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Interpreter

We Speak Your Language

Interpreters are available 7 days a week,
24 hours a day for patients, carers and
family members. Please ask a staff member
to organise an interpreter for you.

Western Sydney
Local Health District
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My healthcare rights

This is the
second
edition of the
Australian
Charter

of Healthcare
Rights.

These rights apply
to all people in all
places where health
care is provided

in Australia.

The Charter
describes what you,
or someone you care
for, can expect when

receiving health care.

AUSTRALIAN COMMISSION
on SAFETY ano QUALITY NnHEALTH CARE  safetyandquality.gov.au/your-rights

I have a right to:

Access

= Healthcare services and treatment that meets my needs

Safety

= Receive safe and high quality health care that meets national standards
= Be cared for in an environment that is safe and makes me feel safe

Respect

= Be treated as an individual, and with dignity and respect
= Have my culture, identity, beliefs and choices recognised and respected

Partnership

= Ask questions and be involved in open and honest communication
= Make decisions with my healthcare provider, to the extent that |
choose and am able to

= Include the people that | want in planning and decision-making

Information

= Clear information about my condition, the possible benefits and risks
of different tests and treatments, so | can give my informed consent

= Receive information about services, waiting times and costs

= Be given assistance, when | need it, to help me to understand and
use health information

= Access my health information

= Be told if something has gone wrong during my health care, how it
happened, how it may affect me and what is being done to make
care safe

Privacy

= Have my personal privacy respected
= Have information about me and my health kept secure and confidential

Give feedback

= Provide feedback or make a complaint without it affecting the way
that | am treated

= Have my concerns addressed in a transparent and timely way

= Share my experience and participate to improve the quality of care
and health services

For more information
ask a member of staff or visit



https://www.safetyandquality.gov.au/our-work/partnering-consumers/australian-charter-healthcare-rights/charter-translations
https://www.safetyandquality.gov.au/our-work/partnering-consumers/australian-charter-healthcare-rights/charter-translations
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Are you worried

about a recent change in your condition
or that of your loved one?

If yes... REACH out.

WHAT IS REACH ABOUT?

You may recognise a worrying
condition or in the person yo

Engage (talk) with the nurse or doctor.
Tell them your concerns.

Ask the nurse in charge for a “Clinical Review”.
This should occur within 30 minutes.

If you are still worried call REACH.
You can use your bedside phone or ask
a ward phone.

Call REACH on 2222
Help is on its way.

Speak to your nurse or doctor first.
They may be able to help with your concerns.

“L“‘:’.)’ R.E.AC.HoL
NSW

GOVERNMENT The R.E.A.C.H program was developed by the NSW Clinical Excellence = Commission
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https://www.wslhd.health.nsw.gov.au/staying-safe-and-well-in-hospital
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Practise simple hygiene by
73 washing hands regularly
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https://www.wslhd.health.nsw.gov.au/Blacktown-Mount-Druitt-Hospital/Blacktown-Mount-Druitt-Hospital
https://www.wslhd.health.nsw.gov.au/Westmead-Hospital/Westmead-Hospital
https://www.wslhd.health.nsw.gov.au/Mental-Health-Services/Mental-Health-Services
https://www.wslhd.health.nsw.gov.au/Community-Health-Services/community-health-hospital
https://www.wslhd.health.nsw.gov.au/Population-Health/home
https://www.wslhd.health.nsw.gov.au/Oral-Health
https://www.wslhd.health.nsw.gov.au/Drug-Health
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