FORGING OUR FRONTIER

WESTERN SYDNEY LOCAL HEALTH DISTRICT
2015-16 YEAR IN REVIEW

VISION
Better health services for the people
of western Sydney and beyond.

VALUES
Underpinning our vision are NSW
Health’s four CORE values of
collaboration; openness; respect; and
empowerment.
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ABOUT WESTERN SYDNEY LOCAL HEALTH DISTRICT*

DELIVERING EXCELLENCE IN HEALTHCARE

W

e deliver a vast and complex range of healthcare to more than
900,000 residents as well as providing services to those outside

our boundaries from our specialty Statewide centres of expertise.
WSLHD is responsible for providing and managing public healthcare in
120 suburbs comprising the five pre-amalgamated Local Government
Areas (LGAs) of Blacktown, The Hills Shire, Holroyd, Parramatta and
Auburn.
One of 15 Local Health Districts (LHDs) in the NSW Health system, the
WSLHD catchment is one of the State’s fastest growing with a rich
tapestry of culture, people, traditions and beliefs.
We have the second largest population in NSW that is projected to
increase to nearly 1.3 million by 2031.
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CUMBERLAND HOSPITAL
AUBURN HOSPITAL

THE YEAR THAT WAS

175,625
ED PRESENTATIONS

177,228
ADMISSIONS

42,635
SURGERIES

10,200
BIRTHS

219,135
OCCASIONS OF DENTAL SERVICES

49,396

VACCINATIONS AT HIGH SCHOOLS
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ABOUT WESTERN SYDNEY LOCAL HEALTH DISTRICT*

To meet future demand and to provide excellence to the

Torres Strait Islander population with most living in low

people of Sydney’s west we have embarked on multimil-

socioeconomic areas.

lion dollar capital redevelopments, and are researching
world’s best practice and innovations as we forge new
frontiers in healthcare delivery, research and education.

The 2011 Census indicates 11,500, or 1.4 per cent of the
population self-identifies as being Aboriginal, with the
majority (8,200) living in the Blacktown LGA. However it is

WSLHD covers 780 square kilometres and employs 14,577

believed the figure is closer to 13,000-15,000 as the com-

individuals across more than 100 sites including five

munity is transient and sensitive to completing the census.

hospitals and an extensive network of community health
centres.

A 55 per cent increase in people aged 70 years or over
and a 50 per cent increase in people aged 85 years and

Westmead, Cumberland, Auburn, Blacktown and Mount

over is forecast from 2016-2026.

Druitt hospitals as well as comprehensive community
and population based services play a critical role in the
provision of healthcare in Sydney’s west.
BURDEN OF DISEASE

DEMOGRAPHY

Western Sydney has one of the sickest populations in
Australia.
Western Sydney is a diverse community characterised
by extreme wealth at one end of the spectrum and social

A total of 57.3 per cent of people have one of four health
risk factors.

disadvantage at the other bringing with it a range of

There is a 10-20 per cent higher evidence of diabetes and

complex health needs and social circumstances.

respiratory issues than the NSW average, coupled with

Currently experiencing a population growth, more than a
third (35 per cent) of residents was born overseas.
A total of 48 per cent of people speak a language other
than English at home with the largest proportion from
Auburn at 79.5 per cent.
Western Sydney is home to the largest Aboriginal and
* Pre-amalgamated LGAs
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challenging demographics.
Western Sydney is a diabetes hotspot with an estimated
quarter of the population likely to be affected by diabetes
or pre-diabetes.
Cardiovascular disease deaths are significantly above
Australian averages in aged-adjusted comparisons.

FINANCIAL SUMMARY

S

pending wisely is a strategic priority for WSLHD. We

wages while $414 million was expended on operating

have a commitment to our community to ensure they

expenses, predominately clinical supplies and ancillary

receive optimal needs-specific healthcare at the right
time in the right place.

services.
WSLHD generated revenue totalling $244 million,

Financial stability and sustainability define the

including $89 million from patient fees. The net cost of

cornerstone to maintaining and growing centres of

services before the government contributions was $1,371

excellence for the people of Sydney’s west.

billion.

Building on our strong foundation in health economics

Analysing high quality data and information allows us to

by being efficient and delivering value, we strive to

maximise our use of resources, improve our operational

make western Sydney healthier despite the ever-present
challenge of finite resources coupled with complex and
escalating demand.
In 2015-16, WSLHD disbursed $1.6 billion providing
healthcare to the people of western Sydney.
More than half our budget was allocated to salaries and

REVENUE

efficiencies and reduce variations in care.
We are committed to maintaining open and transparent
financial practices. The complete audited financial
statements are published in the 2015-16 NSW Health
Statutory Financial Report and available on our website
www.wslhd.nsw.gov.au

80%

SALES OF GOODS AND SERVICES

20%

OTHER REVENUE

67.14%

SALARY AND WAGES

0.25%

OTHER OPERATING EXPENSES

EXPENDITURE

0.69%

GRANTS AND AFFILIATED HEALTH ORGANISATIONS

2.55%
VMOs

25.79%

OTHER ITEMS

3.59%

DEPRECIATION AND AMORTISATION

WESTERN SYDNEY LOCAL HEALTH DISTRICT
YEAR IN REVIEW 2015-16

7

CHAIR AND CHIEF EXECUTIVE REPORT

“The key to success is to make use of
the power of scientific and practice
partnerships near and far.”

W

e are pleased to present the Western Sydney Local

We hope the new developments at Westmead Hospital

Health District (WSLHD) 2015-2016 Year in Review.

will be every bit as good!

Western Sydney is changing rapidly and so, too, are we!
Here are seven things we are doing to match our service
to present needs and future opportunities.
Joining up care for patients with ongoing problems
We are changing the ways our hospitals function,
reaching out much more into the community to work
hand in hand with general practitioners to provide the
kind of care that people with serious, ongoing health
problems expect and deserve.
We received several million additional dollars in 2015
from NSW Health to determine the best way to do
this. Western Sydney is one of three such programs
in NSW. The Western Sydney Primary Heath Network
(WentWest) is our principal partner as we set about
developing programs that will assist patients get top
quality care whether in hospital or at home. Initially we
are concentrating on those with heart problems, diabetes
or chronic lung conditions such as emphysema.

Improving quality through rapid research transfer
With our colleagues in two other major Local Health
Districts, The Children’s Hospital at Westmead, major
research institutes and the University of Sydney, we have
a partnership to share new advances in care coming from
research. Our consortium, called Sydney Health Partners,
is endorsed by Australia’s top medical research body, the
NHMRC.
The key to success is to make use of the power of
scientific and practice partnerships near and far.
Getting together at Westmead
As part of the reimagining of western Sydney in which
government, planning agencies and private enterprise
are engaged, we are creating the largest health precinct
in Australia at Westmead in partnership with the Sydney
Children’s Hospitals Network and the universities of
Sydney and Western Sydney. And there are ample
opportunities for others to join us. The door is open – do

Building for better health

come in!

We are making an unprecedented $2 billion investment

Improving health in the community – everyone’s business

in buildings and information technology to improve the
ways we deliver care. The grand new Stage 1 Blacktown
Hospital is a fine example.
It is as good as it is because patients, volunteers, doctors
and nurses and the general community have generously
contributed ideas that have improved its design. It has
won no less than six major awards, many in categories
recognising the involvement of consumers in hospital
design and change management.
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Although little is said, chronic illness is the biggest health
problem worldwide and in western Sydney we have our
share. More than half of the population of western Sydney
is at risk of type 2 diabetes.
In response, we have developed the most comprehensive
diabetes reduction and prevention program in NSW.
Multipronged, it encourages healthy weight among
our children, helping adults on the brink of diabetes
to change lifestyle, and stopping those with diabetes

“You will find us expertly and
sympathetically committed to
give you the best care we can.”

from unnecessary complications. We need better town

Our eHealth Strategy and Investment Roadmap, needed

planning for easy exercise and fresh food availability.

for quality care, will give all our patients electronic

The framework for this program has been adopted by

records, available anywhere and anytime.

NSW Health to inform the State strategy.

We’re in but we’re looking out!

New ideas for a new age

If you need to use our services you will find us expertly

NSW Health Minister Jillian Skinner last year gave us
$10 million to incorporate a centre for new ideas in the
redevelopment of Westmead Hospital. It will operate in
collaboration with the University of Sydney, the Sydney

and sympathetically committed to give you the best care
we can. We’re here for you. But we’re also looking out –
for the future, for opportunities to improve and grow and
share and be part of the great western Sydney enterprise.

Children’s Hospitals Network and others. The Innovation

Our responsibility is to make the greatest contribution

Centre will test ideas about the future of healthcare.

we can, now, to ensuring good health in western Sydney

Imaginative and passionate thinkers are needed! Some

and to seize all opportunities so we position ourselves to

will work with us, some will work independently. Some will

continue to be a high-performing healthcare organisation

bring their own resources and use our space and interact

in the decade 2020-2030 for the people of western

with others around them.

Sydney and beyond.

Please follow us on social media. Join the conversation,
tell us what you think and give us your ideas.
We are using new technology to resource and empower
patients to manage more of their care at home and away
from hospital without loss of connection. For example,
our clinicians have helped develop the Australian-first

STEPHEN LEEDER

Chair

smartphone app to assist patients manage their renal
dialysis; follow-up by text to check potential medication
problems; and to enable instant contact for patients at
risk of further heart problems.
Access to the right information, at the right time and

DANNY O’CONNOR

place, is essential for quality healthcare. Our mental

Chief Executive

health service has a project with the NSW Department of
Family and Community Services to link agencies working
with the same individuals and families.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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FORGING OUR FRONTIER

CAPITAL WORKS

WSLHD has the largest projected population growth
in the State and the biggest capital investment in
infrastructure.
To meet these challenges and ensure investments are
made at the right time and in the right place, widespread
planning and engagement is undertaken with the
community, staff, clinicians, GPs, and private health
services.
This process will see that health services provided to
western Sydney are comprehensive and support all areas
from diet, exercise and living to high-end critical and
acute response and care.
The capital projects being planned and delivered in
WSLHD support the Health Services Plan for the district
to meet the needs of a changing population.
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BMDH PROJECT

The Blacktown and Mount Druitt Hospitals Expansion
Project (BMDH Project) includes a major expansion of
existing services and the creation of new ones to meet
increasing demand, reduce the need to travel out of the
area for treatment and support contemporary models of
care.
Stage 1 was completed in April 2016 with the official
opening of the new clinical services building at Blacktown
Hospital, one of many highlights in an eventful year for
the project.
In October 2015, the project’s outstanding commitment to
consumer consultation was recognised with a gold medal
from the international Ko Awatea APAC Forum.
This was followed by two finalist nominations in the NSW
Health Awards for the arts and culture program, and
Paper-Lite.
Hundreds of people attended a community Open Day in
March 2016 before the building officially welcomed its
first patients April 2016.
It includes nine new wards, 40 carer zones, a cancer
centre, ante-natal clinics, pathology, pharmacy and
neurophysiology.
Opened by the NSW Premier Mike Baird on May 17 2016,
he said: “This is not just a project. This is people’s hearts
and souls.”
A regional dialysis centre opened at Blacktown Hospital
in April 2016 allowing early works to commence on the
future expansion site.
Stage 2 of the expansion project was confirmed in
mid-2016 with plans for a new acute service building at
Blacktown to include emergency, intensive care, operating
theatres, women’s and newborn care, and paediatrics.
The expansion will establish Blacktown Hospital as major
tertiary facility for Sydney’s growing west.
At Mount Druitt Hospital, Stage 2 will deliver a new
community dialysis service, more surgical capacity, drug
health and magnetic resonance imaging (MRI).
The total project budget is now more than $700 million.
Stage 2 is due for completion in 2020.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
YEAR IN REVIEW 2015-16
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CAPITAL REDEVELOPMENT

Innovations and initiatives include:
•

FUTURE DIRECTIONS

Adopting a co-design model of planning the health
facilities which involves collaboration with clinicians,
patients and the community

•

Introduction of check-in kiosks for outpatient clinics at
Blacktown Hospital

•

•

growing, and ageing population who are living longer
with chronic and complex illnesses; and the need to

with a lounge that converts to bed so carers can stay

attract and retain valuable healthcare staff
•

Mount Druitt Hospital will become a centre of

A program to promote wellbeing and a sense of place

excellence in elective surgery for the local community

through the integration of arts, culture and heritage

and the wider western Sydney area; and

elements into the new healthcare facilities
•

Expansion will address increasing demand due to the

The first hospital in NSW to introduce carer zones
overnight with an adult patient

•

•

•

Blacktown Hospital will be significantly expanded to

The chemotherapy lounge at Blacktown Hospital

become a major tertiary referral hospital for western

offers an informal area for infusion therapy to reduce

Sydney in a network of services with other major

stress and make treatment feel less clinical; and an

hospitals including Westmead and Nepean, and with

Australia-first implementation of a sepsis alert at
Blacktown Hospital (with the Clinical Excellence
Commission) estimated to have saved 150 lives in the
first six months.
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The Children’s Hospital at Westmead (part of the
Sydney Children’s Hospitals Network) for the delivery
of paediatric care.

Major early works progressed throughout 2015-16 with the
WESTMEAD REDEVELOPMENT

doubling of power supply to the precinct, and upgrades
to other critical services including gas and water.
Construction of a multistorey carpark commenced in 2016
and will be completed in mid-2017 adding more than 1250

Westmead is Australia’s largest health services precinct.
It is a national and international leader in critical and
acute healthcare, medical research, medicine and nursing
education, allied health professions, and science and
technologies related to health.
Westmead is building on its strengths through a major
transformation. By 2036 the workforce at Westmead
is expected to increase from 18,000 to 32,000 and the
number of students from 2000 to 9000.
More than $3.4 billion has been committed by
government, universities and the private sector to
upgrade and expand the precinct’s health services,

car spaces to the precinct.
Planning for the new central acute services building,
to be located in the heart of the Westmead precinct,
progressed with schematic design due to be finalised in
September 2016.
The new hospital building will allow better connections
for patients, carers, families and visitors.
The redevelopment is a leader in hospital design, with
new models of care enabled by enhanced physical spaces
and technology directly supporting patients, carers and
families.

education and medical research facilities over the next

We are working hand in hand with our local stakeholders.

few years.

More than 2500 community members, clinicians and

The NSW Government has committed $900 million for

other staff have been consulted.

the Westmead Redevelopment to include a new hospital
building, innovation centre, infrastructure upgrades,
carparking and refurbishments.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
YEAR IN REVIEW 2015-16
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CAPITAL REDEVELOPMENT

The new hospital building includes:
•

will help deliver the right care at the right time in
the right place by the right team with a focus on the

Adult and paediatric emergency departments and

patient’s needs, not only during the acute phase, but

supporting short-stay beds

connecting with external service providers.

•

Acute medical imaging

•

Acute admissions

patient cohorts from birth to old age such as the

•

Operating theatres and interventional suites

management of congenital heart disease, complex

•

Surgical inpatient units

care (or outpatient) areas for adolescents and young

•

A Cardiac Comprehensive Care Centre

•

Sterilising services

•

A pharmacy

•

Education, training and research; and

•

A range of back-of-house and other support services.

•

Precinct approaches will be developed to specific

genetic disorders and purpose-designed ambulatory
adults.
•

Intraoperative and hybrid imaging equipment in the
operating suite will transform Westmead Hospital’s
role in surgery for WSLHD and for NSW. Imageguided procedures locate and target the diseased
tissue and help monitor and control treatments
during surgery.

Construction on the new building starts at the end of

Combined with advances in computational sciences,

2016 and will be completed in 2020.

intraoperative imaging can transform how therapies

A large refurbishment program is also being rolled out at

are delivered to patients, improving efficacy and

Westmead Hospital including upgrades to:

minimising variation. In addition to the routine

•

Ambulatory care (outpatients)

modalities of X-ray and ultrasound, Westmead

•

Gastroenterology

intraoperative computed tomography (CT) and MRI,

•

Aged care

•

Respiratory

•

Intensive care

•

Existing operating theatres

Hospital’s acute services building will have
providing potential for state-of-the-art image-guided
therapies in a widening field of surgical specialties
including cardiac and neurosurgery.
•

There will be an education, training and research
space integrated with clinical areas so researchers,
students and healthcare staff in training are a
seamless part of the clinical team and where every
clinical interaction is recognised as a research and
learning opportunity.

FORGING OUR FRONTIER

•

Integration of digital technology will make
Westmead a smart hospital with contemporary
patient entertainment systems, electronic health

•

New Comprehensive Care Centres (CCCs) will
co-locate inpatient, day only (or short-stay) and
ambulatory capacity for a specialty service within

records and Wi-Fi access.
Rouse Hill Hospital

one zone to support better patient outcomes and

Work continues on the planning of the new hospital and

minimise demand for inpatient based services. CCCs

health services at Rouse Hill.
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INTEGRATED HEALTH

I

ntegrated health is seamless, effective and efficient

Group is engaging stakeholders in program design and

care that responds to all of a person’s health needs

implementation.

– physical, mental and social in partnership with the
individual, their carers and family.

HealthPathways provides a manual for general practice to
assess, manage and refer patients to secondary, tertiary,

Integrated Health is partnering with the Sydney Children’s

and community services. More than 182 pathways were

Hospitals Network, Western Sydney Primary Health

developed, bringing the total to 290 across more than 17

Network (WentWest), and social care agencies including

clinical streams.

the NSW Department of Family and Community Services,
NSW Department of Education, consumer organisations
and the NSW Police Force to address policy and
programs impacting social determinants of health.
The innovative Western Sydney Integrated Care
Demonstrator aims to provide better care for people
with chronic conditions through improved connectivity
between healthcare providers in primary care, community
and hospital settings, and better access to communitybased services.
Focussing on congestive cardiac failure, coronary artery
disease, chronic obstructive pulmonary disease, and
diabetes, GPs and hospital clinics commenced enrolling

The Western Sydney Diabetes (WSD) program built a
strategic platform to respond to the growing diabetes
problem.
WSD hosted a WS Diabetes Prevention Strategic Alliance
Workshop with NSW Department of Premier and Cabinet,
bringing together experts to plan interventions.
A WSD Prevention Alliance Steering Committee chaired
by Parliamentary Secretary for Western Sydney Ray
Williams will form working groups; set timeframes; and
determine the selection criteria for strategic actions. The
food, physical activity, urban planning, and transport
working groups were established.

patients.
Rapid Access and Stabilisation Clinics (RASS) were established in cardiology, respiratory and endocrinology providing

FORGING OUR FRONTIER

direct access to specialist assessment for patients that may
result in avoiding hospital admission. There were more than
1100 referrals and 3500 occasions of service.
Care facilitators who are registered nurses, based in
general practice, ensure patients have current care plans,
regular medical reviews, and are supported when they
leave hospital.

In collaboration with WentWest and the Sydney Children’s
Hospitals Network, the priority areas of mental, older
people’s, child, youth, family and Aboriginal health, and
chronic conditions were identified for more integrated
services. The Partnership Advisory Group (PAC), chaired

Computerised shared care plans provide hospital

by the chief executives from each organisation, will

clinicians with immediate access to information on

oversee the programs.

diagnosis, medications and health provider involvement.
An Integrated Care Consumer Advisory Working
WESTERN SYDNEY LOCAL HEALTH DISTRICT
YEAR IN REVIEW 2015-16

We will work with WentWest to deliver the Patient
Centred Medical Home in western Sydney.
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HEALTHCARE FACILITIES

WESTMEAD HOSPITAL

It successfully achieved four years’ accreditation from the
Australian Council on Healthcare Standards.
A CLINICAL, RESEARCH AND EDUCATION LEADER

A new clinic to boost immunisation rates of pregnant
women against pertussis (whooping cough) saw 1500
women vaccinated.
Westmead Hospital’s revamped emergency short-stay unit

Operating since 1978, Westmead is a specialist tertiary
referral hospital for western Sydney, one of the fastest
growing areas in NSW.
It is a major teaching hospital of the University of Sydney
for medical and dental students and is one of Australia’s
largest centres for specialist level postgraduate training in
all fields.
The hospital is undergoing a multimillion dollar
redevelopment.

opened in January 2016 providing a comfortable space for
patients needing clinical observation and treatment up to
24 hours after admission to the Emergency Department
(ED).
The Healthcare for Older Persons Earlier (HOPE) unit
renovations were completed in March 2016 adding three
extra beds to improve patient flow; and improved access to
specialist care in emergency.
The unit provides assessment for older patients prior to
admission to fast-track their treatment or their discharge

16

home. The design used dementia-friendly principles,

Mothers who hold their newborns skin-to-skin are

allowing a vastly improved line-of-sight between patients

shown to have enhanced maternal behaviours, greater

and clinicians.

confidence in caring for their babies and breastfeed

A whole-of-hospital program looking at access and
patient flow has resulted in significant improvements in
Westmead Hospital’s ED performance with 63 per cent of

longer. Being skin-to-skin with mother protects newborns
from the well-documented negative effects of separation
and supports optimal brain development.

patients admitted to hospital or discharged home within

In a NSW first, Westmead Hospital’s Neonatal Intensive

four hours of presenting in June 2016 compared to 56 per

Care Unit (NICU) now wraps babies in polyethylene

cent the same time the previous year. The trend continues

sheets to keep them at an optimum temperature during

upwards and reflects the significant improvements made

the golden hour, the period after babies are born at less

to bed access and patient flow.

than 32 weeks.

Westmead Hospital delivered more than 5600 babies

The desired temperature is between 36.5C and 37.5C.

during the year and of these, 27 per cent were through

Every one degree decrease on admission to the NICU can

caesarean section.

increase the risk of the late onset of sepsis by 11 per cent

Previously these women were separated for two hours

and the risk of death by 28 per cent.

from their baby until they were reunited on the ward.

Since the practice was implemented, babies born at less

Hospital midwives initiated a special program so a baby

than 32 weeks’ gestation at Westmead Hospital now have

delivered in the operating theatre could be placed on its

an average golden hour temperature of 36.9C degrees.

mother’s chest within five minutes of being born.

KEY INDICATORS
2015-16
Separations
Total bed days

106,196
326,579

Average available beds
Non-admitted patient
services (hospital)

1,024
1,241,885

ED attendances
Births in hospital
Ambulance presentations
Surgeries

73,324
5,614
24,260
21,265

Centre for Oral Health
219,135
Occasions of dental service
Source: NSW Health Information Exchange

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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HEALTHCARE FACILITIES WESTMEAD HOSPITAL

FORGING OUR FRONTIER

•

Westmead Hospital is preparing to launch Paper-Lite in May 2017,
transitioning from written to electronic documents for the majority
of inpatient records. It will be used in outpatient and ambulatory care
services and community-based services such as geriatric medicine,
community rehab and post-acute community care services. The cliniciandriven change allows for anywhere, anytime access to hospital records,
capture and access of patient information at the bedside and converting
existing paper files to electronic.

•

The Westmead Redevelopment will transform the precinct into an
innovative, contemporary and integrated centre which can continue
to deliver high quality healthcare for decades to come. The Westmead
Redevelopment is providing a once in a generation opportunity to
challenge and develop how healthcare services are planned, coordinated
and delivered across western Sydney to meet the future needs of the
community across the full care continuum.

•

Patients who regularly visit Westmead Hospital for treatment will soon
have access to free Wi-Fi in a major technology boost. A leading-edge
wireless network has been rolled out across the hospital’s main building,
offering staff, clinical students and patients access to fast, free Wi-Fi.
The hospital has partnered with the University of Sydney and Western
Sydney University to provide their staff and students with access to their
wireless networks.

•

The Ambulatory Services Improvement Program is being developed
and implemented across WSLHD. The vision is to deliver a network of
ambulatory services that are at the centre of clinical care, fit for purpose,
effective, sustainable and delivered in line with the community’s needs.
Ambulatory services will offer accessible, timely and innovative personcentred care in a way that builds trust within the community.

•

We will create a networked service delivery model across western
Sydney which will have in place:
• Flexible models of care
• Transparent communication with patients
• A single point of contact for ambulatory services
• Integrated referral pathways
• Standardised core processes; and
• Enhanced use of technology across the patient journey.
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HEALTHCARE FACILITIES

BLACKTOWN AND
MOUNT DRUITT
HOSPITALS
BLACKTOWN HOSPITAL IS RENOWNED FOR ITS
EXCELLENCE IN PATIENT CARE

The Blacktown LGA comprises 48 suburbs and is home to
more than 340,000 people, making it the largest city by
residents in the State.
Blacktown Hospital provides a 24-hour emergency
service, intensive and high dependency care, subspecialty acute medical and surgical care, obstetrics and
newborn care and sub-acute rehabilitation.
Inpatient acute mental health and community mental
health services are provided from Bungarribee House
located on the campus.
Mount Druitt Hospital offers 24-hour emergency care,
and an LHD-wide role in the provision of planned
surgery along with joint replacements and paediatric
medicine, inpatient and outpatient general and aged care
rehabilitation, inpatient palliative care, and consultation
liaison psychiatry services.

KEY INDICATORS
2015-16
BLACKTOWN HOSPITAL
Separations
Total bed days

36,531
133,060

Average available beds
Non-admitted patient
services (hospital)

426
383,499

ED attendances
Births in hospital
Ambulance presentations
Surgeries
Source: NSW Health Information Exchange

WESTERN SYDNEY LOCAL HEALTH DISTRICT
YEAR IN REVIEW 2015-16

43,605
3,249
14,226
8,997

Blacktown Hospital celebrated its 50th birthday in
September 2015.
The BMDH Project Stage 1 provided 170 additional beds
and expanded services to meet the growing healthcare
needs of the local community and to provide more
services locally.
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HEALTHCARE FACILITIES BLACKTOWN AND MOUNT DRUITT HOSPITALS

KEY INDICATORS
2015-16
MOUNT DRUITT HOSPITAL
Separations

14,906

Total bed days

41,327

Average available beds
Non-admitted patient
services (hospital)

161
186,908

ED attendances

32,437

Ambulance presentations

4,404

Surgeries

4,622

Source: NSW Health Information Exchange

NSW Premier and Minister for Western Sydney Mike Baird,

FORGING OUR FRONTIER

and the Minister for Health Jillian Skinner officially opened
the clinical services building on May 17 2016.
Stage 2 of the expansion project was confirmed in mid2016 with plans for an acute service building at Blacktown

•

Electronic Medications Management (eMEDs) will
be implemented at Blacktown Hospital. The vast

to include emergency, intensive care, operating theatres,

majority of clinical documentation for Blacktown

women’s and newborn care, and paediatrics.

Hospital inpatients is completed electronically.

My Food Choice was introduced in Blacktown and Mount

However medication related charts and

Druitt hospitals in May, enabling improved food safety,

documentation is still paper based. The introduction

operational efficiency and reduced re-work.

of eMEDs is the logical next step which will reduce
the reliance on paper-based processes and improve

Food Services staff look after groups of patients, taking

the quality and accessibility of clinical information

their orders with tablet computers just hours before

across the organisation further improving patient

service and transmitting requests to the kitchen by Wi-Fi.

safety.

The same teams prepare and serve the meals to their
patients, building quality of service and accountability.
Mount Druitt Hospital has officially gone Paper-Lite,
allowing the majority of paper medical records to be
stored in electronic format.
Paper-Lite enables staff to access medical records
securely anywhere, anytime via digital devices including
bedside computers-on-wheels (COWs), desktop
computers, laptops and tablets.

20

•

Blacktown Hospital will install a digital check-in
system for its clinics. A patient-queueing system
called Q-Flow will allow people to check-in to
outpatient clinics at kiosks, and be called or sent an
SMS when the clinic is ready for them. The aim is to
reduce patient waiting times in queues. They can
spend that time outside the waiting area, enhancing
their overall experience

Mount Druitt Hospital’s palliative and supportive care
ward was rated Australia’s leading palliative care service
by the Palliative Care Outcomes Collaboration (PCOC).
PCOC is a national program that utilises standardised
clinical assessment tools to measure and benchmark
patient outcomes in palliative care.
Overall, Blacktown and Mount Druitt hospitals’ (BMDH)
financial performance was favourable to budget for the
2015-16 financial year despite activity increasing by 14 per
cent over the past three years.
Blacktown Hospital partnered with the Cancer Council to
open a centre for those needing information about their
diagnosis, referrals to support groups and counsellors.
Programs are being piloted such as training with
computer tablets and paperless reporting. The centre was
officially opened on June 21 2016.
More than $40,000 was raised for the Blacktown Cancer
& Haematology Centre during Dry July to improve the
wellbeing of adult cancer patients through enriched
services and surroundings for them and their families.
Legal Aid NSW partnered with Blacktown Hospital to
provide a Family Law Early Intervention Service offering
solicitors free of charge. Part of the care team they
provide legal support and advice to all patients and work
closely with social workers across the hospital.
Blacktown Hospital is at the forefront of groundbreaking
musical treatment for patients with dementia. The USbased Music and Memory program is being trialled with
staff hosting structured music therapy time, creating
personalised playlists for each patient targeted to their
tastes and well-being. They are seeking donations of CDs,
iPods and iTunes cards to build their iTunes library.
Mount Druitt Hospital paid tribute to volunteer Margaret
Thurlow, who retired after 31 years’ working in the
kiosk, helping to raise more than $1 million for special
equipment.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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HEALTHCARE FACILITIES

AUBURN HOSPITAL

FORGING OUR FRONTIER
MEETING THE NEEDS OF A DIVERSE COMMUNITY

•

orthopaedic and paediatric elective surgery for

Located in one of Australia’s most culturally diverse

patients in the Auburn LGA.

communities, Auburn Hospital is a major teaching facility
of the University of Notre Dame Australia, offering

In the coming year, Auburn Hospital will introduce

•

New cameras, generously donated by Variety, the

a medical program and providing clinical placement

Children’s Charity, will be installed in the Emergency

education and training for nursing and midwifery, and

Department and Special Care Nursery so staff from

research opportunities.

the Newborn & Paediatric Emergency Transport
Service (NETS) can view babies remotely and advise

It provides clinical placement education for allied health

doctors on best treatment.

students.
Our clientele have 17 core languages, with 67 per
cent of patients coming from a non-English speaking
background. Hospital staff speak a staggering 70
languages.
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•

Auburn Hospital will create a dedicated overnight
carers’ room to allow a family member to stay in the
hospital closer to their loved one.

KEY INDICATORS
2015-16
Separations

20,422

Total bed days

44,784

Average available beds
Non-admitted patient
services (hospital)

172
140,982

ED attendances

26,261

Births in hospital

1,337

Ambulance presentations

4,103

Surgeries

7,751

Source: NSW Health Information Exchange

Auburn Hospital achieved four years’ accreditation with

Arabic, Chinese (traditional), Chinese (simplified),

the Australian Council on Healthcare Standards after

Turkish, Korean, Vietnamese, and Persian.

successfully completing an organisation-wide survey in
July 2015.
After months of intensive planning, Electronic Medical
Records (EMR) went live on April 4 2016. Implementing
such a complex and significant change across the entire
hospital cannot be underestimated. Success of the project

Minister for Multiculturalism, Ageing, and Disability John
Ajaka attended the launch in February 2016.
The factsheets cover the use of several medicines
including insulin, the blood thinner warfarin, and the
antibiotic amoxicillin.

is owing to the inspiring teamwork and engagement

Jab on the Job doubled staff immunisation rates by

of all staff across the disciplines and services and the

taking vaccinations to employees in their workplace over

tremendous leadership and drive by the project team,

12 months.

steering committee and IT support.

Auburn Hospital is now liaising with other healthcare

In a first for NSW, medicine factsheets for patients and

facilities to implement the award-winning model across

visitors were translated into eight languages: English,

WSLHD.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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WSLHD Mental Health is moving to advance, transform
and improve service delivery and consumer outcomes,
based on a person-centered, trauma-informed, recoveryMENTAL HEALTH

oriented approach.
A suite of projects arising from internal reviews has been
the basis of a comprehensive program of reform, The Way
Forward (TWF).

WSLHD’s Mental Health Services (MHS) support people
across their lifespan with a range of mental illnesses and
disorders.

TWF continues to expand to include new projects from
more recent reviews and additional works under the
Living Well program.

MHS aim to provide world class mental healthcare to the
population of western Sydney affected by mental illness
in partnership with consumers and carers, the community
and primary health.
Specialist services include prevention through to early

All reform initiatives are associated with a clear evaluation
plan to measure impact and outcomes.
The Way Forward Steering Committee was formed in
early December 2015 and a masterplan was developed.

detection, early intervention, triage, assessment, acute

Priority programs, initiatives and redesign, and review

and sub-acute care, and various levels of treatment and

teams have been established and are at various stages of

ongoing support in the community. All treatment is

progress.

recovery orientated working together with the consumer
and carer.

The Transcultural Mental Health Centre (TMHC), a NSW
Health statewide service located and administered in

Inpatient services include: Acute adult; Child &

WSLHD, provides tertiary services to complement local

Adolescent Mental Health Services (CAMHS); Specialist

initiatives for culturally and linguistically diverse (CALD)

Mental Health Services for Older People (SMHSOP);

populations.

non-acute rehabilitation; short stay units; and forensic
rehabilitation.

In NSW, WSLHD MHS was one of two pilot sites selected
to trial the implementation of the Mental Health in

Community mental health teams are based in Parramatta,
Merrylands, Auburn, Dundas, Hills and Blacktown.

Multicultural Australia (MHiMA) Framework.
It provides a structure to look at the mental health

Inpatient units are located at Westmead, Cumberland,

needs of CALD communities and service practice at an

and Blacktown and Mount Druitt hospitals.

organisational level empowering them to take ownership
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FORGING OUR FRONTIER

•

WSLHD MHS has made a significant contribution to

•

and commencing the Statewide Perinatal Outreach

Living Well: A Strategic Plan for Mental Health in

Service.

NSW 2014-2024 and is currently undergoing a period
of intensive transformation.

•

Living Well initiatives are aimed at strengthening

and emotional disorders in schools, homes and

prevention and early intervention, shifting the

communities.
CAMHS will implement this through the addition of

responsive system and working together to deliver

the Getting on Track in Time (Got It!) project.

person-centered care through better integration of
services.

•

Pathways to Community Living which will see longstay inpatients transitioned into the community. The

emergency departments.
•

Improving the ability to share clinical information and

stay consumers to move into community-based aged

coordinate care, and reducing adverse events due to

care.

in the community through the Enhancement of
Adult Assertive Care which allows a meaningful
review, redesign and expansion of community care
to reflect the contemporary role of public mental

•

Mental Health Services is transitioning from
paper-based forms to electronic medical records.

focus will be on creating places for the older long-

Increasing specialist clinical mental health services

The recruitment of an additional two clinical nurse
consultants to provide consultation liaison in

Reforms in the early stages are:

•

Providing specialist mental health intervention
for children and young people with behavioral

focus to community-based care, developing a more

•

Boosting existing Perinatal Mental Health Services

the reform initiatives of the NSW Government policy,

communication failure are among the many benefits.
•

Other planned projects include developing a more
responsive system, through investing in specialist
services for people with complex needs, for example,
Project Air.

health services within a rapidly changing provider

Project Air seeks to improve the capacity of

environment.

mainstream mental health services to manage and

Introduction of Whole Family Teams involving an
integrated mental health and drug and alcohol
service for children and their families where there

treat personality disorder and expand specialist
treatment options, including optimal referral
pathways between generic and specialist treatment.

has been a substantial Risk of Serious Harm Report,

It delivers education and supervision programs in

and there are parental mental health and drug and

addition to the provision of expert interventions. It

alcohol issues.

evaluates specialist intervention models to provide

An evidenced based model of care is in draft form

guidance for future service development.

and staff will be recruited.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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of addressing diversity in the workplace and utilising the

Patients with substance use induced complications such

skills, knowledge and resources.

as hepatitis C infection can be treated by our doctors and

Consumers at our Riverview Unit marked World Bipolar
Day on the March 30 2016 by blowing bubbles, a Bipolar
Australia initiative.
The role of artistic expression in the recovery journey has
been promoted at Cumberland Hospital with consumers

nurses with a new oral medication that delivers a more
than 95 per cent chance of cure and minimal side effects,
and replaces the interferon based regimen.
About 60 patients commenced treatment, achieving in
two weeks what would have taken two years.

creating mural walls assisted by the art therapist across

Drug Health provides screening and follow up for

the acute and rehabilitation streams.

advanced liver disease with mobile FibroScans.

Consumer artwork has been showcased at the annual

Patient records are now available to all the teams involved in

NSW Recovery in Art Exhibition.

the care of a client from different facilities in real time with

The Occupational Therapy Department partnered
with The Schizophrenia Fellowship NSW Inc to deliver

the successful implementation of the Community Health
and Outpatient Care electronic medical record system.

an innovative model of care through the New Moves

A new multicentre randomised controlled trial for

initiative.

cannabis dependency comparing Sativex, an extract from

New Moves targets the physical health and recovery
needs of people with a mental illness over 16 weeks
through a combination of exercise, education, and

the cannabis plant grown under strict regulatory control,
with placebo for craving and abstinence maintenance
commenced recruitment.

cooking classes to upskill consumers in adopting and

Drug Health consumers are being consulted in service

sustaining healthy habits.

planning and delivery.

FORGING OUR FRONTIER
DRUG HEALTH

•

Drug Health is increasingly shifting the paradigm
of treatment for substance users to include parents

The year has been one of growth and development

and carers as clients to enable a whole-of-family

in Drug Health thanks to new recurrent funding for

approach.

innovative programs.

•

Through co-location and training Drug Health will

Patients are being treated closer to home following

soon have services for a broader age spectrum from

the opening of a satellite pharmacy for withdrawal

neonates to young adults.

management, and an opioid treatment dosing point in the
Mount Druitt Ambulatory Care Unit.

•

At the other end of the continuum, substance
users who are older, both in terms of age and daily

Stimulant treatment programs now operate from all Drug

functioning, will be screened for impairment for

Health ambulatory care units across WSLHD offering

remediation and additional support.

comprehensive assessment, withdrawal management,
behavioural therapy, counselling, case management and

•

research with the construction of Stage 2 Mount

blood borne viral infection treatment.
There is greater reach to emergency departments
and mental health units for psychostimulant users
encouraging treatment uptake.
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There will be ongoing capacity in infrastructure and
Druitt Ambulatory Care Unit.

•

Clinical trials for methamphetamine and alcohol
dependency will take place.

KEY INDICATORS
2015-16

COMMUNITY HEALTH

New Individual Occasions
referrals clients of service
seen

WSLHD Community Health delivers a diverse range
of community-based prevention, early intervention,
assessment, treatment, health maintenance and
continuing care services.
Staff work in partnership with general practitioners,
hospitals, government agencies and non-government
organisations to provide healthcare in people’s homes,
community health centres, or venues such as early
childhood centres or aged day centres.

Complex, Aged
& Chronic Care

8,987

41,289

218,233

Child and
Family Health

34,189

77,228

204,784

Integrated
857
Violence Prevention
Response Service

3,358

13,047

Out of Home Care

380

2,023

6,965

Youth Health

1,387

2727

10,551

Clinical services delivered by Community Health include:
•

Child and Family Health

•

Complex, Aged and Chronic Care

Child and Family Health

•

Priority populations services of:

Child and Family Nursing services increased engagement

•

Youth Health

with patients during their stay in hospital after giving

•

Out of Home Care

•

Vulnerable Families

•

Statewide Eyesight Screening Program

•

Integrated Violence and Prevention Response
Service (IVPRS)

birth and strengthened collaboration with antenatal
services.
This approach was part of a Community Health initiative
to improve the provision of Universal Health Home Visits
following discharge from hospital. The initiative enabled
more patients to receive a Universal Health Home Visit.
Budjery Manya, a new program that commenced in 2016

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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27

SPECIALTY SERVICES

works across the hospital and Community Health teams
to support patients in both settings.
FORGING OUR FRONTIER

A new clinic at the recently refurbished Doonside
Community Health Centre was successfully trialled in
response to increased demand for access to clinics at

•

The Integrated Violence and Prevention Response
Service will be involved in the service delivery
reform evaluation being undertaken by Western
Sydney University in 2016 titled One Hundred Lives.

•

Community Health will lead the WSLHD response
to the rollout of the NSW Government’s Safer
Pathway reforms to reduce domestic violence in
Blacktown and Mount Druitt during November 2016.

•

Community Health Centre. Operating each weekday
morning it delivers more than 50 occasions of service a
week.
The Australian Aged Care Quality Agency determined
that Community Health meets all elements of the Home
Care Standards. The quality review team acknowledged
the dedication of Community Health staff to providing
patients with high quality clinical services and the

Youth Health will enhance visibility of services

commitment to quality improvement that exists at all

available to disadvantaged young people

levels of the organisation.

through electronic media channels and increased
technology.
•

Mount Druitt Community Health Centre and Blacktown

Responding to initial outcomes of the Royal
Commission into Institutional Child Sexual Assault,
the Integrated Violence and Prevention Response
Service is undertaking a quality initiative to develop
guidelines ensuring services in WSLHD are child
safe.

Services focused on priority populations
The Integrated Violence Prevention and Response
Service developed an educational DVD called Why
Doesn’t She Just Leave? to educate staff of the many
barriers to women leaving a domestic violence situation.
Collaboration with Youth Health involved young people
in the project, two of whom wrote and performed the rap
song Stop the Violence highlighting the impact domestic
violence has on children.
There was an increase in health service delivery to

in WSLHD, works with Aboriginal mothers and their
children, or mums with Aboriginal children from the ages
0 to 5 years and their families.
Funded by the Federal Department of Health, Budjery
Manya officially commenced operations in May 2016
and by June 30 2016 the team had seen more than 40
Aboriginal children and their families, including a number
of families who have declined services in the past.
Complex, Aged and Chronic Care

vulnerable families following a trial of a service to improve
access conducted in partnership with Western Sydney
Community Health and the NSW Department of Family
and Community Services (FACS). A total of 69 families
with 97 children were referred through the Vulnerable
Families service since it started on March 9 to June 30
2016.
The Integrated Violence Prevention and Response Service
partnered with FACS for a program called Making a Safe
Home (MaSH). It is aimed at helping keep children who

There has been a focus on improving the support

have experienced a high degree of neglect (aged 0-5

provided to patients across the care continuum between

years including antenatal) stay at home with their families

acute and community settings. Auburn Community Health

so they don’t need to enter Out of Home Care. The MaSH

and Auburn Hospital collaborated to strengthen the

program balances the provision of intensive and practical

support provided to palliative patients in hospital and in

in-home support with a tailored model of care to assist

the community. A new nursing position was piloted that

the parent/s to increase their skills.
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CENTRE FOR POPULATION HEALTH

The Centre for Population Health is charged with
protecting and promoting the health of people living in
western Sydney.
It aims to reduce illness and hospitalisation.
Within a framework of the Ottawa Charter and the social
determinants of health, the team develop strategies to

Tobacco Control

address individual, social and environmental factors which

A total of 138 Aboriginal workers in NGOs trained in brief

contribute to a person’s health.

intervention smoking cessation.

The Centre for Population Health works with healthcare

A community awareness campaign about smoke-free

providers, government agencies, non-government

outdoor commercial dining laws was implemented and

organisations (NGOs), the private sector, councils,

launched by the Minister for Health, Jillian Skinner at

workplaces, pre-schools, schools, universities and TAFE

Parramatta Park café.

colleges to deliver a comprehensive range of high quality,
evidence-informed programs.
The team also develops tailored initiatives for populations
with specific health needs.

Multicultural Health
A series of medicines factsheets were produced in eight
languages; 261 health topic sessions delivered to 2681
CALD background people; and a Maternity Guideline Flip

Immunisation

Chart launched at the Midwife’s Conference at Rooty Hill.

In 111 high schools a total of 49,396 vaccines were

Falls Prevention

administered to students against human papilloma virus,
chickenpox, diphtheria, tetanus and whooping cough.

The Healthy Older People Partnership, a strength and
balance program, trained 35 partner organisations, and

Staff conducted 213 flu clinics in local hospitals, special

delivered 103 strength and balance programs to 1580 staff

schools and Aboriginal events and administered 5082 flu

and clients. It also collaborated with multicultural health

vaccines to staff and patients at high risk of severe illness.

targeting CALD residents.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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Healthy Eating Active Living
A total of 91 per cent of early childhood services (407)
participated in the Munch and Move initiative that
supports the health and development of young children.
There were 170 schools (88 per cent) that took part in the
Live Life Well@School scheme.
More than 575 overweight/obese children joined the
Go4Fun healthy lifestyle program resulting in decreases
in Body Mass Index (BMI) and significant improvements in
fruit and vegetable intake.
The Get Healthy Information and Coaching service for
adults attracted 695 new participants. The average
weight loss was 3.8kg and a 5.1cm reduction in waist
circumference.
More than 112 businesses registered for the Get Healthy@
Work program.

Antenatal, perinatal, parenting and postnatal depression
education programs delivered at Auburn, Blacktown and
Westmead hospitals and in community settings were
expanded to meet the growing needs of newly arrived
mothers in Australia.
Dari and Persian pregnant women at Auburn Hospital
received targeted interventions achieving birth outcomes

MULTICULTURAL HEALTH

equal to the general population.
Strategies were developed to improve access to WSLHD
services including the development of an Interpreter
Required card for patients and carers, and Healthcare

We deliver health services to some of the most culturally

Interpreter Service (HCIS) multilingual signage was

and linguistically diverse (CALD) areas.

updated with new priority languages.

To support the growing and changing needs of newly

An evidence-based chronic diseases management

arrived and longer established and often ageing refugee

program was delivered to 124 participants from Arabic,

and migrant communities, Multicultural Health provides

Cantonese, Hindi, Mandarin and Turkish speaking

a range of programs and services designed to improve

communities.

access to healthcare, and enhance the quality and
responsiveness of our services.

The successful Hospital Information and Orientation
Program introduced in Blacktown was extended to

A key priority is to improve health literacy by cultivating

Westmead and Auburn hospitals. The initiative educated

consumers’ and communities to actively participate in

more than 150 newly-arrived refugee young people and

their healthcare.

their parents about Australian healthcare, local health

More than 400 staff across multiple heath disciplines

services and how to access appropriate care.

participated in a new program to improve staff cross-

A training module on applying for jobs in health with

cultural communication skills.

a focus on Blacktown Hospital was developed with 30

Three conferences hosted by Westmead and Blacktown

NGOs trained to assist migrants and refugees.

hospitals focussed on improving maternal health

GPs received support in the management and assessment

outcomes through engagement with CALD women and

of refugee and migrant populations.

families.
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a baby, and their family was implemented offering
ABORIGINAL HEALTH

community-based smoking cessation support and
nicotine replacement therapy for up to 12 weeks.
Close the Gap is western Sydney’s largest Aboriginal
health event and this year more than 200 people took

WSLHD is home to the largest Indigenous population in
urban NSW with more than 11,500 people self-identifying
as Aboriginal.
We are committed to reducing the Indigenous life

advantage of health checks and ’flu shots.
The NAIDOC (National Aboriginal and Islanders Day
Observance Committee) Health Tent Pit Stop provided
free health resources.

expectancy gap and improving the health and wellbeing
of the Aboriginal community.
Aboriginal people face health problems linked to what is
known as Western lifestyle including high blood pressure,
obesity, high blood fats, alcohol issues and diabetes.

FORGING OUR FRONTIER

As part of the NSW Chronic Disease Management
Program staff provided monthly community health
screenings, an Aboriginal Eye Clinic, podiatry, dietetics,

•

WSLHD aims to be the first Local Health District

sexual health assessments and links to a diabetes

in NSW to prepare a Reconciliation Action Plan,

educator in partnership with Marrin Weejali Aboriginal

assisted by Reconciliation Australia.

Corporation at Emerton to support the Health Outreach
Hub’s Waluwin Chronic Care Program.

•

Our Health Promotion team conducted a pilot
Aboriginal Go4Fun Program, a healthy eating and

There has been a 6.6 per cent rise in our Aboriginal

active living 10-week plan for children and their

immunisation rates over the past four years. This success

families. The physical activity component included

can be attributed to increased efforts in following

traditional Indigenous games. WSLHD will be part

up Aboriginal mothers and support by a designated

of a larger pilot study in Term 1 2017.

immunisation Aboriginal health officer. At age five, 92 per
cent of Aboriginal children are fully immunised, which is
the NSW target.
The Quit for New Life program designed to reduce

•

The NSW Get Healthy Information and Coaching
Service was promoted with nearly 100 Aboriginal
people signing up for coaching towards a healthier
weight and lifestyle.

smoking related harm for Aboriginal women having

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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TRANSLATION SERVICE

WSLHD provides a full range of translation services and
language consultancy in more than 120 languages.
The Translation Service assists health services and
programs engage and communicate successfully with
CALD communities enabling better health literacy and
health outcomes.
The past year saw the Translation Service manage the
development of 259 educational resources and clinical
documents in different languages averaging a total of
HEALTH CARE INTERPRETER SERVICE

2495 occasions of service.
The clinical translations which include pre-operative and
postoperative instructions, patients’ medical histories,
diagnostic procedures, and surgical procedures assist

The Health Care Interpreter Service (HCIS) is a 24-hour-

with management and early discharge of CALD patients

service providing onsite and phone interpreting in the

in inpatient and outpatient settings.

Local Health Districts of Western Sydney, Nepean Blue

To address health literacy of CALD communities

Mountains, Northern Sydney, and the Children’s Hospital

regarding the safe use of medicines and to meet the

at Westmead, and several NGOs and statewide services.

National Safety and Quality Health Service Standards,

More than 130 languages are available including Auslan

the Translation Service and Auburn Hospital developed a

for the hearing impaired.
HCIS call centre averaged 508 inbound calls, 107 email
and 4 facsimile requests per day.
Additional staff were recruited to enable timely and
quality interpreting in high demand languages such as
Cantonese and Mandarin.
HCIS continued to work on efficiencies including:
•

•

•

detail on this initiative appears on Page 23.
The development of the package involved consumer
engagement to ensure ease of understanding the
information by those with a low literacy level.
To celebrate the cultural and linguistic diversity of our
population and the LHD’s commitment in the delivery
of healthcare information to CALD communities, the

Saving of $57,630 by utilising staff and sessional

Translation Service organised the official launch of the

interpreters to perform an additional 1357 phone

consumer medicines resource by John Ajaka, Minister

interpreting sessions instead of going onsite

for Ageing, Disability Services, and Multiculturalism at

Phone interpreting is a cost effective alternative to

Auburn Hospital.

providing the service onsite as the sessions are shorter

The resulting ethnic and social media publicity of the

and do not attract travel costs

event provided an opportunity to promote the resource

A saving of $24,388 was achieved by further
reductions in the number of phone interpreting
occasions referred to the Commonwealth Translating
and Interpreting Service for backup support; and

•

consumer medicines resource in eight languages. Further

to CALD communities State and nationwide.
Forging our frontier
A CALD communication strategy that addresses the
needs of WSLHD CALD consumers at a systemic and

Increased productivity through the implementation of

organisational level will be developed, including a

new technologies.

multilingual website.
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RESEARCH & EDUCATION

WSLHD has a strong commitment
to research and education as critical
components of our mission.
Research and education encourage
exploration of current practice,
searching for new and better ways to
provide care and skilling our staff to put
those improvements into practice.
The past year has seen an increase in
research external grants and clinical
trials funding by $3.4 million. In
education undergraduate student
placements have risen from 4409 in
2014-15 to 4967 in 2015-16.

RESEARCH

Research and education in WSLHD will continue to
flourish thanks to the energy and vocation of our
researchers and educators, many of whom are clinicians,
and the dedication of the staff that support them
through the Research & Education Network (REN).
During 2016 WSLHD established Research and
Education Board Committees to help set strategic
directions and formal governance arrangements.
The research activity in WSLHD is substantial with
a total of 1800 current projects. Of these 376 were
approved this year, and 26 were allied health-led and 16
nursing-led.
Many studies are in collaboration with our partners at
the Westmead Research Hub, Sydney Health Partners,
and our university colleagues.
Research activity focusses on translating research into
improved clinical outcomes.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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Research in WSLHD led to more than 50 publications in

Vicki Flood, Professor Allied Health, was appointed

the past year.

to fostering research and teaching in the allied health

WSLHD investigators received more than $20 million

disciplines.

in research funding from the NHMRC for grants

Our researchers attracted national and international

commencing in 2016. They included a prestigious NHMRC

recognition:

Centre for Research Excellence to Prof Tania Sorrell and
her team in infectious diseases; a Career Development

•

Westmead, was awarded the Order of Civil Merit

Fellowship to Prof Clara Chow in cardiovascular medicine;

(Officer) by the Spanish Government.

and an NHMRC-ARC Dementia Research Development
Fellowship to A/Prof Clement Loy.

•

Nursing from the International Organisation of MS

Grants totalling $1.8 million over two years.

Nursing. Therese is the first Australian nurse to receive

In 2015-16 the Research & Education Network received

•

• Clinical Trials — $16,298,921

•

the accolade.
•

Research grants — $31,707,537:

Therese Burke, clinical nurse consultant at Westmead,
received the June Halper Award for Excellence in MS

We were awarded NSW Health Translational Research

revenue from:

A/Prof Pablo Fernandez-Penas, a dermatologist at

Prof Steve Vucic has been honoured by the Australian
Academy of Science with the 2016 Gottschalk Medal
for his pioneering research on the pathogenesis,
diagnosis and treatment of amyotrophic lateral

• NHMRC Grants — $1,140,764

sclerosis (motor neurone disease). Steve is one of 17

• Research Projects — $14,267,852; and

innovators and leading thinkers recognised in the 2016

Education received a budget of $5,620,532 for its
training programs.
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Australian Science Academy awards, and one of only
four in the field of human health.

Research into alternate models of care in cardiology
RESEARCH SNAPSHOT

Prof Clara Chow is closely evaluating new Rapid
Access Cardiology Clinics to ensure safety and good
clinical outcomes for patients. This new model of care
efficiently delivers high quality cardiac services to

A journey from discovery to cure

growing numbers of patients.

A new generation of transformational oral drugs for

Surgery research provides a missing link

hepatitis C with cure rates of 95 to 100 per cent and
minimal side effects is becoming available, thanks to the
work of Westmead Hospital’s Prof Jacob George.

A/Prof Kerry Hitos has identified the missing link
between the prevention of venous thromboembolism
and the importance of the patient and doctor

Research measures for voice assessment in larynx

engagement and Dr Heather Medbury’s team has

cancer patients

presented her work on monocytes in cardiovascular

Speech pathologist Danielle Stone has investigated voice

disease at several national conferences.

outcome and quality of life after laser treatment for early

Radiation oncology research producing sparks

larynx cancer patients. Her studies uncovered a better
way to measure and assess the voice post surgery.

The Sydney West Radiation Oncology Network is
researching improved techniques in the delivery

Enhancing the health of young Australians

radiation therapy to cancer patients.

An innovative peer-led project introduced into high

Allied Health

schools across western Sydney found hundreds of teens
being motivated to live a healthier lifestyle as a result.
Under the leadership of A/Prof Smita Shah, director of
the Primary Healthcare Education and Research Unit,
the program uses peer learning and encourages healthy
lifestyle choices in teens through nutrition and physical
activity.

Dietitians, including Caron Blumenthal and Liz Parker,
are improving patients’ lives. Dr Blumenthal’s research
studies intervention strategies for overweight and obese
pregnant women, and fatty liver disease that follows
from obesity. Liz’s research to help adolescents with
eating disorders to achieve a healthy weight sooner
and leave hospital earlier is another project producing

Research changes clinical guidelines

outstanding results.

Robert Zecchin is on track to change the way exercise

Research enhancing health through apps

stress tests are conducted in hospitals for high-risk
heart patients. Robert is the first nurse to be invited to
join the Cardiac Society of Australia and New Zealand’s
guidelines committee on exercise stress testing.

A new mobile phone app, believed to be the first of its
kind in the world, is about to help make food choices
easier for patients managing kidney failure. Developed
by Prof Grahame Elder with Avya Malik and dietician

Dr Gopala Rangan (Renal Medicine) and Dr Michael

Kelly Lambert, the app enables users to immediately

Tchan (Genetic Medicine) have had significant input

get information about fresh foods, or scan barcodes of

into guidelines for the diagnosis and management of

more than 50,000 foods found in supermarkets.

polycystic kidney disease.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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RESEARCH & EDUCATION

EDUCATION

The teaching and learning activities in WSLHD have two
key functions:
1.

The professional development of our staff in clinical
training, and supporting them in corporate and
leadership; and

2. Training and supporting health professionals in
WSLHD to acquire qualifications in the specialist
colleges. More than 700 post graduate medical
trainees progress through WSLHD each year. Currently
177,852 clinical placement days are provided to
undergraduates training with 35 education partners.
The face of education across the precinct is changing
with an alliance between WSLHD, SCHN, the University of
Sydney, Western Sydney University, and the University of
Notre Dame Australia as an Education Hub. This hub will
enable undergraduate students to experience innovative
educational methodology and tools designed to increase
capability of students, trainees and teachers. The hub
will attract teaching clinicians and professionals to create
a vibrant culture of educational practice, research and
adaptation.
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REN has received a $56,000 donation from Sargents
EDUCATION ACHIEVEMENTS

Pies for the Vocational Education and Training in Schools
program to resource the skills and simulation ward at
Blacktown Simulation Centre.
Nursing and Midwifery Education Leadership Forums for

Training for clinical safety

nurse educators, clinical nurse consultants and clinical

Record numbers of participants undertook the Detecting

nurse educators have helped enhance coordination and

Deterioration, Evaluation, Treatment, Escalation and

leadership in nursing education.

Communicating in Teams (DETECT), the Advanced

WSLHD is one of the largest providers of undergraduate

Life Support (ALS) and other simulation based training

and postgraduate medical clinical training in the State.

programs. The Acute Care Training using simulation

Specialist and non-specialist education and training

program evolved further providing essential education to

is delivered at Westmead, Cumberland, Auburn, and

junior doctors completing the after-hours relief term.

Blacktown and Mount Druitt hospitals via networked

WSLHD is leading the State in developing skills among

training programs including basic physician, psychiatry,

its staff to cope with deteriorating patients. The

general surgery, emergency medicine, radiology, intensive

cardiorespiratory arrest rate for 1000 separations is

care and anaesthetics.

0.45 against the NSW average of 0.87. This is a glowing

In 2015-2016, WSLHD provided on-the-job training for:

testament to the clinical educational programs in place
within the LHD.
Educating the workforce of the future
WSLHD introduced placements for undergraduate
nursing in the Community Mental Health setting and has
increased the capacity for undergraduate clinical student
placements by over 500.
The University of Sydney, Sydney Nursing School,

1.

Prevocational Training – 270 participants

2. Surgical Skills – 152
3. Emergency Medicine – 71
4. Physician Training – 142
5. Psychiatry – 74
6. Intensive care Medicine – 36; and

Graduate Entry Masters (GEM) Program at Westmead,

7. Anaesthetics – 40 participants.

was officially launched on March 2 by the Vice Chancellor

This equated to more than:

of the University of Sydney Dr Michael Spence. The 30
GEM Program students have an undergraduate degree

•

3671 lectures

and complete a condensed two-year masters program to

•

3248 clinical workshops

•

332 professional development workshops

•

485 exam preparation workshops; and

•

430 clinicians and registrars providing education.

become registered nurses.
The University of Notre Dame, Australia is committed to
promoting healthcare responsive to the needs of western
Sydney’s large multicultural community by teaching
compassion and humanitarian values to medical students
at Auburn Clinical School and the hospital.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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REN became accredited with the Royal Australian College
of General Practice (RACGP).
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PATIENT SAFETY, QUALITY & INNOVATION

VIGILANT PRACTICES AND PROGRAMS
ENSURING EXCELLENCE

Patient Safety, Quality and Innovation teams seek to
ensure the best possible healthcare is provided to our
patients and clients in the safest environment through
monitoring, evaluation and continual improvement.
The WSLHD Safety + Quality Improvement Strategy
2016-2020 was developed with the aim of achieving safe,
reliable healthcare free from preventable harm. It focuses
on four key priority areas:
1.

Patient Safety

2.

Person-Centred Care

3.

Reliability; and

4.

Quality Improvement

Two associate directors for Patient Safety were appointed
to the Clinical Governance team to create stronger clinical

More than 90 staff undertook the Accelerating

engagement in the acute facilities.

Implementation Methodology (AIM) program; 31

A total of 1847 employees attended education about
person-centred care, and 3307 completed the Health
Education and Training Institute (HETI) online education
in patient and carer-centred care.

participated in health roundtable improvement groups;
and three project teams graduated from the Clinical
Health Redesign (CHR) School with a further four
accepted into the school in 2016.
A total of 20 staff graduated from the prestigious
Institute for Healthcare Patient Safety and Improvement
Advisor programs.
Auburn Hospital implemented the Auburn Quality Awards
(AQuAs).
Westmead Hospital was accredited by the Australian
Council on Healthcare Standards (ACHS). Community
Health Services was accredited through Third Party
Verification against the NSW Disability Services and
Home Care Standards.
A focus on hospital mortality rates, and particularly
capture of data for patients presenting to ED and use
of palliative care, resulted in much improved Hospital
Standardised Mortality Rates.
Westmead Hospital surgical teams commenced

38

measuring key clinical indicators and benchmarks against
Australian and international peers as part of the National

FORGING OUR FRONTIER

Surgical Quality Improvement Program with the support
of the Agency for Clinical Innovation (ACI).
Through community consultation, innovative Carer Zones
were established in the new Blacktown Hospital clinical

During the year, two flagship elements of the Safety +

services building, allowing carers to stay overnight.

Quality Improvement Strategy were implemented.

Quality Learning Boards (QLBs) were implemented in 37

The Quality Improvement curriculum is designed

clinical areas at Westmead Hospital, with a standardised

to develop the skills of change agents across the

format and customised information relevant to the

organisation in safety and quality improvement work.

particular specialty. A total of 95 per cent of frontline

Three programs were completed with more than 60

staff review the QLB on a regular basis, and 96 per cent

participants.

find it to be a useful tool for transparent communication

The Quality Matters portal (www.qualitymatters.co)

of safety performance and for planning.

supports the curriculum with resources. The site has been

The expansion of Blacktown Hospital presented an

well-received internally and externally with traffic to the

opportunity to redesign and standardise inpatient

page from the US, UK and New Zealand.

storerooms. Working in partnership with Baxter

A real-time patient experience survey was under

Healthcare, Lean principles were used to reduce waste
in staff time and excess stock levels. It has become a
demonstrator model for other areas in the LHD.

development for launch in August 2016. Called My
Experience Matters it will inform improvement strategies
across the LHD.
Implementation of the Quality Audit Reporting System
(QARS) commenced early this year for implementation in
September 2016.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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PATIENT SAFETY, QUALITY & INNOVATION

BOARD CHAIR AWARD

IPASS: A Partnership: NSW Ambulance – Western
Sydney Local Health District
Staff undertook a trial to reduce the transport of

2016 QUALITY AWARDS

non-emergency patients to emergency departments
(EDs), improving services in the ED and increasing the
availability of ambulances allowing more patients to be
seen.

WSLHD encourages its staff to strive for
cutting-edge excellence in patient care,
research, and disease prevention through its
annual Quality Awards.
The Quality Awards recognise innovation in
healthcare that benefits patients, carers and
their families, staff and the community.
The awards attracted a record 74 entries in 15
categories.

WENTWEST PARTNERSHIP AWARD

Transitioning Clozapine from Hospital to Primary Care
Reducing stigma for the mentally ill as they transition
to primary care was a key motivator when Blacktown
City Mental Health Clozapine Clinic Team trained GPs
and registered community pharmacies to dispense
Clozapine, an antipsychotic medication for treatment-

This year there were four peak awards. The

resistant schizophrenia. Until July 2015 it had exclusively

winners were:

been handled in the hospital settings through the Highly
Specialised Drug (HSD) Program under Pharmaceutical
Benefit Scheme (PBS). Waiting times for medication at
Blacktown Hospital Pharmacy and the Clozapine clinic
have decreased.
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CATEGORY WINNERS

Patients as Partners
Westmead Women’s & Newborn Health Website
http://www.wslhd.health.nsw.gov.au/WNH/Home/home
Integrated Health Care
Improving the Universal Health Home Visiting Offers
> Merrylands Community Health Centre
Translational Research
Feeling the Urge to Push! Programmed Intermittent and
CHIEF EXECUTIVE AWARD

Patient-Controlled Epidural Dosing for Women During
Labour

Kneed to Know – Physiotherapy Classes Before Knee

> Blacktown and Mount Druitt hospitals

Replacement

Local Solutions

A pre-operative group education program reduced

Musculoskeletal Pain

physiotherapy times for patients undergoing a total
knee replacement at Blacktown Hospital. It enabled a
greater focus on post-operative care, reducing the risk
of complications and extended bed days.

GLAMPing – Group Lessons for Antenatal
> Blacktown and Mount Druitt hospitals
Preventive Health
bstreetsmart – Safer Smarter Drivers
> Westmead Hospital Trauma Service
Collaborative Team
Westmead Medical Morning Report (MMR)
> Westmead Hospital
Harry Collins Award
Jab on the Job
> Auburn Hospital
Arts & Health Award
Being & Belonging – How Art Transformed the New
Blacktown Hospital Regional Dialysis Centre
> Blacktown Hospital
Innovation

WSLHD FAIRFAX PEOPLE’S CHOICE AWARD

iGAP – Improving Gastroenterology Access and Patient
Experience
> Westmead Hospital

Don’t Forget About Dementia! Dementia Awareness

Education & Training

Month 2015

We Will Catch You: A Mental Health Falls Prevention

Blacktown and Mount Druitt hospitals’ dementia team
increased staff knowledge and confidence in working

Program
> Cumberland Hospital’s Willow Cottage

with dementia patients, improved non-drug interventions,

Bob Leece Award

and reduced adverse events in the hospital. During

Westmead Acute Surgery Clinical Algorithms

Dementia Awareness Month they developed dementia

Smartphone App

toolboxes for staff containing educational resources
for self-directed learning, and for patients to promote
engagement in therapeutic activities.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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> Westmead Hospital
For more information on the winning projects visit:
http://www.wslhd.health.nsw.gov.au/2016-Quality-Awards-winners
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INFORMATION & COMMUNICATIONS TECHNOLOGY

O

ver the past year, WSLHD successfully progressed
the transformation of information management and

technology capabilities.
We have sound IT investment governance processes,
core capability and capacity to deliver the service
improvement that is required, and a roadmap to deliver a

•

Infrastructure Program: The focus of the Infrastructure
Program is to produce outcomes over the next two
to three years that build a foundational infrastructure
platform capable of providing health grade
infrastructure that will enable WSLHD to be future-fit
in terms of IT requirements.

digital health service.
Information Technology Services (ITS) underwent
an organisational redesign to enable the delivery of

KEY MILESTONES

integrated, personalised and timely information and
services, when and where needed, for world-class
healthcare, research and education.
Programs have been established to manage the portfolio
of Information & Communications Technology (ICT)
initiatives to ensure right investments are being made that
maximise benefits to the organisation. These initiatives
include the:
•

Electronic Medical Record 2 Project (EMR2)
This project has increased the use of electronic
documentation across Auburn Hospital, and Blacktown
and Mount Druitt hospitals. Westmead will complete the
rollout of EMR2 in the first half of 2017.

Digital Health Program: The primary goal of the
Digital Health Program is to deliver a patient-centric

Community Health & Outpatient Care Project

electronic health record across all facilities in WSLHD

The Community Health and Outpatient Care module for

that will improve patients, clinicians and researchers

the Electronic Medical Record was rolled out for Drug

access to quality information required to deliver world

Health.

class healthcare.
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Electronic Medication Management Project (eMEDs)
FORGING OUR FRONTIER

There was significant progress on the deployment of the
Electronic Medication Management module to Blacktown
Hospital. The deployment plan is scheduled for November
2016.
Integrated Care

WSLHD has significantly improved its ICT capability
over the past 12 months and will continue the journey

Supporting the Integrated Care Demonstrator, the project

to build a contemporary and fit-for-purpose IT

is progressing to deliver inter-operability of clinical

service.

information systems for the collection, analysis and
reporting of the required clinical information (share care
plans). WSLHD is piloting an electronic referral solution to

The key improvement activities for 2016-17 are to:
•

and roadmap. This will ensure industry standards

manage requests from external healthcare providers.

are applied to support an enterprise platform,

Windows 8.1 Migration

improving agility and reducing cost of new
solutions

The majority of the desktops and laptops across the LHD
have been upgraded to Windows 8.1 operating system.
The project also refreshed ageing hardware.

•

are understood and fed into planning; that there
is a single point of escalation for issues such as

Auburn Hospital has migrated from a microwave link to

requirements for new technologies

Cumberland Datacentre using a fibre network link which
•

time through process improvements.

hospitals with core switch network upgrades. The Internet
•

environment has been updated with the latest technology
that provides the necessary wireless coverage across the
campus.
Westmead Hospital commenced in the second quarter
of 2016 and will be completed by the end of July 2016.
These upgrades will improve the user experience and
allow new technologies to be deployed over time.

Develop a training strategy on the use of the
Electronic Health Record; and

Wireless Upgrade
The Blacktown and Mount Druitt hospitals wireless

Increase the understanding in the LHD on the
service offerings by ITS and improve the response

Enhancements were made at Blacktown and Mount Druitt
bandwidth for the LHD has been increased.

Enhance communication between ITS and
business and clinical stakeholders to ensure needs

Improved Connectivity Network Between Facilities

will improve the resilience and speed on the connection.

Establish an enterprise architecture capability

•

Assess the security footprint to understand and
prioritise the risk and security items applicable to
the LHD.

The Westmead Redevelopment and the Blacktown
and Mount Druitt Hospitals Expansion Project are an
unprecedented opportunity to leverage technology
to improve patient engagement; integrated care
across diverse settings and providers; the integration
between research, education and clinical care; and

These achievements have been made possible by the

financial sustainability. This will position WSLHD at

willingness of senior clinicians and business leaders

the forefront to lead the digital health agenda in

to partner and provide ongoing feedback, and the

Australia.

commitment of ITS staff to engage in the transformation
agenda.

Information Technology Services will continue to
work with stakeholders in the district and external
partners on the development of the ICT strategy
that will deliver integrated, personalised and timely
information and services, when and where it is
needed, for world-class healthcare, research and
education experiences.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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OUR PARTNERS

W

SLHD is committed to working in partnership

Our Western Sydney Diabetes Prevention Alliance

with community members, consumers and key

Steering Committee is chaired by the Parliamentary

organisations in decisions about planning, delivering and
evaluating healthcare leading to better quality, safety and
patient outcomes.

Secretary for Western Sydney Ray Williams.
We now have a vibrant WSLHD Consumer Council
which has direct contact with the WSLHD Board and

Strong, established partnerships with organisations such

the strategic programs of work, along with sub groups

as the University of Sydney, Western Sydney University,

attached to the facilities as well as the Western Sydney

Western Sydney Primary Health Network, Family

University Blacktown Clinical School.

and Community Services, and the Sydney Children’s
Hospitals Network, provide opportunities for new
approaches to multi-agency service delivery, funding
and governance to improve outcomes for the community
of western Sydney.
WSLHD renewed formal partnerships agreements
with the Sydney Children’s Hospitals Network and

There is active consumer involvement with
representatives sitting on 37 committees throughout the
Local Health District.
We are aligned with three universities and numerous
institutes ensuring we are at the forefront of cutting-edge
research and education.

Western Sydney Primary Health Network (WentWest)

Looking to the future, negotiations are underway to

with a shared commitment to prioritising Integrated

see the brightest minds united as part of an historic

Healthcare, driving innovation to address systemic gaps,

partnership between the University of Sydney and

strengthening the interface between primary, secondary

Westmead precinct partners as part of the Westmead

and tertiary healthcare settings and focusing on system

Redevelopment.

reform.

We recognise the generosity of those partners who

We have a robust relationship with Family and

tirelessly give of themselves providing patient comforts,

Community Services, Juvenile Justice, NSW Department
of Education, NSW Police, Western Sydney University and

and raising funds to make a difference. Almost 200
volunteers donate their time to assist in a variety of roles

the NSW Department of Premier and Cabinet to reform

and departments throughout our healthcare facilities.

service delivery for vulnerable children and families in

They complement our staff and help provide those extra

western Sydney.

special touches that can really make a difference to our
patients and their families.
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•

WSLHD was proud to be associated with many
organisations during 2015-16 including:

•

NSW Juvenile Justice

•

NSW Kids and Families

•

NSW Mental Health Commission

•

NSW Ministry of Health

•

NSW Police Force

•

Parramatta City Council

•

Riverstone Neighbourhood Centre

•

Southern Cross Care

•

St Joseph’s Auburn, part of St Vincent’s Health

•

Alzheimer Australia

•

Ambulance Service of NSW

•

Agency for Clinical Innovation

•

Auburn City Council

•

Bipolar Australia

•

Blacktown City Council

•

Brain and Mind Centre

•

Bureau of Health Information

•

Cancer Council Australia

•

Sydney West Aboriginal Health Service

•

Cancer Institute NSW

•

TAFE NSW

•

Carers NSW

•

The Children’s Hospital at Westmead, part of the

•

Clinical Excellence Commission

•

Health Consumers NSW

•

Health Education and Training Institute

•

Health Infrastructure

•

HealthShare NSW

•

Holroyd City Council

•

Justice Health and Forensic Mental Health

Australia

Sydney Children’s Hospitals Network
•

The George Institute for Global Health

•

The Hills Shire Council

•

The Schizophrenia Fellowship NSW Inc

•

The University of Sydney

•

UnitingCare

•

University of NSW

Network

•

University of Notre Dame Australia

•

Legal Aid NSW

•

Wesley Mission

•

Marrin Weejali Aboriginal Corporation

•

Western Sydney University

•

Nepean Therapy Dogs

•

Westmead Medical Research Foundation

•

NSW Department of Education

•

Westmead Institute for Medical Research

•

NSW Department of Premier and Cabinet

•

Western Sydney Primary Health Network

•

NSW Family & Community Services

•

NSW Health Pathology

WESTERN SYDNEY LOCAL HEALTH DISTRICT
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THE MANY COLOURS OF
BLACKTOWN AND MOUNT DRUITT

© Steve Parish

Photo courtesy of Australian War Memorial and Commonwealth of Australia

OUR PARTNERS

T

he Blacktown and Mount Druitt
Hospitals Expansion Project includes a

major art and cultural initiative to engage
local communities, patients, carers, visitors
and staff in the design of new facilities.
The program, now in its third year, helped
create a built environment that is patient-

“To have my images in a place
of physical healing has long
been an ambition of mine, and
if the colours, forms, patterns
and texture of our natural
world bring some joy and relief
during moments of anxiety, I
feel most pleased.”

focused, involves the community, and
conveys a sense of belonging, pride and
confidence in the hospital’s services.
Stage 1, completed in May 2016, engaged
more than 500 community members, eight
specially trained multilingual community
champions, 20 prominent local and
international artists, and 16 major local,

STEVE PARISH
Photographer

international and government organisations
to integrate community-inspired art and
design elements for the hospital facilities.
The extensive community involvement
ensured the hospital design acknowledged
the very significant local Aboriginal
community, while reflecting the
extraordinary multicultural diversity of the

© Richard Glover 2016

Blacktown area.
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© Richard Glover 2016
© Steve Parish and courtesy of Steve Parish Nature Connect

Photo by Adriana Ojeda
BMDH Photo Competition 2014
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OUR STAFF

SCIENTIFIC & TECHNICAL
CLINICAL SUPPORT STAFF
OTHER PROF & PARA PROFESSIONALS
& SUPPORT STAFF
ORAL HEALTH PRACTITIONERS
& SUPPORT WORKERS

377
50
263
1026

ALLIED HEALTH

4117

NURSING

1294

MEDICAL
OTHER STAFF
MAINTENANCE & TRADES
HOTEL SERVICES

429
59
458

CORPORATE SERVICES
& HOSPITAL SUPPORT

1744
9816

GRAND TOTAL

*Contracted Full Time Equivalent information as at the June 30 2016 by Treasury Code

O

ur employees are our most valuable asset. Each

with WHR and Education and Training services to

individual assists us in fulfilling our mission to

ensure we are in a better position to contribute to the

provide the best possible healthcare to the people of
western Sydney in a rapidly changing landscape.

transformation agenda of WSLHD.
Understanding the importance of employee engagement,

We inspire our employees to work within the NSW Health

we collaborated with Organisational Development and

CORE values of Collaboration, Openness, Respect and

Education and Training to implement the Employee

Empowerment.

Journey program with a focus on increased skills in

Workforce/Human Resources (WHR) provides services
and systems to support individual employees and

performance development across the LHD and also in
recruitment, orientation, and induction practices.

management.
Our staff are looked after from their commencement with
WSLHD through to their eventual exit, ensuring support

FORGING OUR FRONTIER

systems are in place including access to information such
as StaffLink, timely and correct pay, help with managing
workplace relationships as well as performance and
engagement.

•

By July 2016, Workforce will have three key portfolios:

Workplace systems and processes are complex and it is

HR Business Partners, HR Shared Services, and

our role to ensure these are in place and meet the needs

Workforce Effectiveness and will be part of the new

of staff to perform, providing high quality safe healthcare.

People and Culture directorate.

WHR provides child care and employee counselling

•

HR Business partners will grow the interface with
WSLHD and extend business practice to support

services.

strategic and operational business management over

A total of 9816 full time equivalents (FTEs) comprising

a wide range of areas including organisational design,

14,577 individuals made up the WSLHD workforce in

manager capability and workforce management.

2015-16.
Over the past year we have worked closely with WSLHD
Organisational Development to prepare a re-alignment
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•

NSW Health is developing new online systems for
recruitment, performance, e-credentialing, talent and
succession. Design is underway for pilots in 2017.
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OUR BOARD*

1

2
The members of the WSLHD Board are appointed by the NSW
Minister for Health for a term of up to four years.
WSLHD has seven Board committees:
• Health Care Quality Committee
• WSLHD Medical Staff Executive Council
• Medical and Dental Appointments Advisory Committee
• Finance, Performance and Assets Management Committee
• Research and Education Committee
• Audit and Risk Management Committee; and
• Aboriginal Health Services Committee

3

4

The subcommittees oversee specific areas of the business
including providing advice on the organisation’s strategy,
approving key investments, ensuring major risks are identified
and managed, and assisting the WSLHD Board in achieving its
goals and objectives.

1. PROFESSOR STEPHEN LEEDER AO
MD, PhD, DMedSc, FRACP, FFPH, FAFPHM, FRACGP (Hon)

CHAIRMAN

5

6

7
EX-OFFICIO
The following ex-officio Board members participate in agenda items relating to their
areas of expertise: Danny O’Connor Chief Executive, WSLHD; Andrew Newton General
Manager Westmead Hospital, and Auburn Hospital (rotating); Associate Professor Peter
Klineberg Director Anaesthesia & Perioperative Medicine, Westmead Hospital (rotating);
Professor Robert Denniss Conjoint Professor of Medicine, School of Medicine Western
Sydney University; Clinical Associate Professor, Faculty of Medicine, University of Sydney
(rotating); Dr David Farlow Chairman, Westmead Medical Staff Council, Director, Nuclear
Medicine, Westmead Hospital (rotating February – June 2016); Carrie Marr Executive
Director, Organisational Effectiveness, WSLHD (rotating July – October 2015)
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Stephen is Emeritus Professor of Public Health and Community
Medicine at the University of Sydney. He directed the Menzies
Centre for Health Policy, a collaborative centre between the
Australian National University and the University of Sydney from
2005 to 2013. He was dean of the Faculty of Medicine at the
University of Sydney from 1996 until the end of 2002. As well as
chair of the WSLHD Board, Stephen is director of the WSLHD
Research & Education Network.
With a long history in public health research, medical educational
development and health policy, his key interests as a clinical
epidemiologist have been asthma and cardiovascular disease. He
worked in the highlands of Papua New Guinea, and at Columbia
University’s Earth Institute and Mailman School of Public Health.
He is editor-in-chief of the International Journal of Epidemiology,
based at Westmead Hospital. Stephen’s distinguished career in
western Sydney began in 1986. He headed the Department of
Community Medicine at Westmead Hospital for more than 10
years steering it in disease prevention, health service research,
health economics and health promotion. He is a passionate
advocate for integrating care in the community with hospital
services and has advised Federal and State governments.

2. PROFESSOR PETER ZELAS OAM

5. PAUL GIBSON

MB, BS, FRACS, FRCS (ED), MIPH

DEPUTY CHAIRMAN
Peter is clinical dean of Blacktown Mount Druitt Clinical
School of Western Sydney University having retired from
a long career in surgery. He is committed to the provision
of integrated high quality medical services across WSLHD
and to improving access for patients. His interests include
the fostering of community participation and engagement,
supporting medical education and promoting strategies for
disease prevention.

3. PROFESSOR JEREMY CHAPMAN AC
MB, BChir, MD, FRACP, FRCP

Jeremy is the clinical director of the Division of Medicine and
Cancer at Westmead Hospital and director of the Western
Renal Service.
His work in transplantation has been recognised nationally
and internationally. He is chairman of the Australian Bone
Marrow Donor Registry and the Australian Cord Blood
Bank Network; a member of the Australian Organ and
Tissue Authority’s Advisory Council; past-president of The
Transplantation Society; advisory member of the World
Health Organisation’s Expert Advisory Panel on Human Cell
Tissue and Organ Transplantation; secretary general and past
president of the World Marrow Donor Association; and the
inaugural co-chair of the Declaration of Istanbul Custodian
Group. He has more than 350 peer-reviewed publications and
is editor-in-chief of the Transplantation Journal.

Paul is a businessman with a strong community voice. He
represented the people of western Sydney in the NSW
Parliament from 1988-2011. He was a passionate advocate
for health service development, promoting the case for
rebuilding Blacktown and Hawkesbury hospitals. A former
first grade rugby league player, he continues to champion
sport in western Sydney and beyond.

6. BRUCE TURNER AM
FFin, FPNA, FAIM, PFIIA, CGAP, CRMA, CISA, CFE, MAICD, JP

As a lifelong resident of greater western Sydney, Bruce’s
background spans commercial, merchant and central
banking, and public administration.
He sits on the Institute of Internal Auditors (IIA) Australia
Board, and is immediate past international chairman of
the IIA Global Public Sector Committee. He is chairman
of the audit and risk committees (ARC) for the IIA, Office
of Environment and Heritage, Western Sydney Parklands
Trust, and independent member of the ARCs for NSW
Premier and Cabinet, WSLHD, and Department of Finance
Services and Innovation.
He retired as chief internal auditor at the Australian
Taxation Office and previously held senior executive roles
at StateRail and Integral Energy with responsibilities
including corporate governance, compliance, risk
management, probity, and auditing.

7. PROFESSOR DIANA O’HALLORAN
MB BS, MPHEd, FRACGP, FAICD

4. ADJUNCT PROFESSOR KATHY BAKER AM
M EdA, BHA, RN, RM, CC, CT, Dip NE, MAICD, ACN (DLF), Honorary Fellow UTS,
Wharton Fellow

Kathy chairs the WSLHD Health Care Quality Committee of
the Board. A registered nurse, Kathy is an adjunct professor
with the University of Technology, Sydney, the University of
Sydney, and Western Sydney University. Kathy was appointed
as a Member in the General Division of the Order of Australia
for service to the nursing profession through contributions
to education and the promotion of clinical excellence. She is
the nurse advisor at the Australian Commission on Safety and
Quality in Health Care.

Di is a general practitioner with a longstanding involvement
in primary healthcare reform and the development of
new service and care models including HealthOne, and
Connecting Care. Di chairs the Western Sydney Primary
Health Network, WentWest, which works collaboratively with
the LHD to improve planning, coordination and integration
of care in the community and across the hospital-community
interface.
A conjoint professor in the Department of General Practice,
Western Sydney University, Di is co-chair of the Agency for
Clinical Innovation’s General Practice Advisory Group. She
is a past board member of the Royal Australian College of
General Practitioners and NSW faculty chair; and the past
chair of the NSW General Practice Advisory Council.

* As at June 30 2016
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8. DR HADIA HAIKAL-MUKHTAR
BSc (Hons), MB BS, FRACGP, Dip Ger Med, LLB (Hons), Grad Cert Health Prof Ed

Hadia is an academic and an experienced general practitioner
who heads the Auburn Clinical School for the University of
Notre Dame Australia. She holds degrees in medicine, science
and law. Hadia has extensive experience in medical education
and GP training. She served on the Medical Board in Victoria
and the Professional Services Review. Hadia migrated to
Australia from Lebanon in 1969. She brings to the Board
knowledge and experience in community healthcare, medical
education and medical regulation and is committed to
promoting healthcare responsive to the needs of western
Sydney’s large multicultural community.

9. JANE SPRING
BEc (Hons), LLB, MPA, FAICD, FCIS, FGIA

A solicitor with extensive corporate governance experience,
Jane was director of the NSW Centenary of Anzac program.
She is currently the director of Regional Development
with the NSW Department of Industry. Her involvement on
diverse boards including The University of Sydney Senate,
Venues NSW, and Wheelchair Sports Australia has equipped
Jane with a strong understanding of the strategies required
for effective performance in complex organisations. Her
personal experience as a paraplegic of more than 20 years
has given her an appreciation of the care provided to her by
health professionals. It has made her a strong advocate for
patients and the public hospital system.

10. NARELLE BELL
BA LLB

Narelle has worked as a lawyer in the private, public and
community sectors including as a founding volunteer at
Macquarie Legal Centre in Parramatta, principal solicitor at
Redfern Legal Centre and as assistant director of Legislation
and Policy in the NSW Attorney General’s Department.
From 1994 Narelle was a member of the Social Security
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Appeals Tribunal, the Equal Opportunity Tribunal, the
NSW Administrative Decisions Tribunal, and from 2001 she
served 13 years as a senior member of the Commonwealth
Administrative Appeals Tribunal.
Over the past decade she has taught reasoning, writing and
hearing skills to courts, tribunals, agency decision makers and
expert witnesses in Australia and overseas and continues as a
consultant in this and other law-related areas.
Narelle is the legal member of the NSW Medical Council; the
Western Sydney Local Health District Human Research Ethics
Committee; and a member of the Centre for Health Record
Linkage Community Advisory Committee.

11. DR ANDREW PESCE
MB BS, FRANZCOG

Andrew is a leading obstetrician and gynaecologist at Westmead Hospital. As federal president of the Australian Medical
Association in 2009 he vigorously advocated for public hospitals and clinician engagement during the national health reforms. Locally, he chaired the Westmead Medical Staff Council
from 2008-2009. His long association with Westmead Hospital
began as an intern in 1984. In 1993 he was appointed to a staff
specialist position in obstetrics and gynaecology and in 2004
he became a visiting medical officer, and was clinical director of
Women’s and Children’s Health from 2007 to 2011.
Adjunct Professor Dea Delaney-Thiele stepped down from the Board effective April 15 2016.

EXECUTIVE LEADERSHIP TEAM*

1

2

3

4

1. DANNY O’CONNOR

3. NATALIE MCDONALD

BSOCSTD (Hons) MSW (Social Policy)

BCom MBA CPA

Chief Executive

Executive Director Finance

Danny was appointed chief executive of WSLHD in January
2011. Accountable to the WSLHD Board, he is responsible for
providing safe, equitable, quality healthcare to the people
of western Sydney through strategic leadership and sound
governance.

Appointed in March 2015, Natalie is responsible for the
leadership and management of financial services and
performance reporting. She is accountable for ensuring
policies and controls are in place to safeguard WSLHD
assets and finances.

Under his management WSLHD is implementing multimillion dollar rebuilding and development projects, enhanced
operations, performance, innovation and skills to deliver
world-class health services. Danny is an ex-officio member of
the WSLHD Board.

Natalie began her career with BHP in 1995 and worked
across the organisation in Australia and overseas in
commercial and finance roles. In 2012 Natalie joined Alfred
Health in Melbourne as the financial controller.

He commenced his health career as a community health
clinician. He held several positions with the NSW Ministry of
Health before assuming the role of director of Drug Health
Services with Central Sydney Area Health Service followed by
general manager of the Sydney Dental Hospital, and general
manager of Concord Repatriation General Hospital. Danny
was chief executive of the regional Greater Western Area
Health Service in NSW prior to his current appointment.

2. BELLE MANGAN
BN, MHSM

Executive Director Corporate Governance
Belle is responsible for medico-legal support, policy and
legislative compliance systems, workforce and human
resources, corporate records, privacy, enterprise risk, workers
compensation, work health safety, procurement, medical
asset management and fleet services.
Belle has been with WSLHD for five years building the
Corporate Governance functions and support for WSLHD.
She brings extensive metropolitan and rural experience to
the LHD underpinned by her origins in NSW public health as
specialist coronary care nurse.

4. JOANNE EDWARDS1
RN MN Operating Theatre Nursing Certificate

Acting Executive Director Nursing and Midwifery
Joanne is accountable for the development, monitoring
and reporting of all aspects of professional activities
to optimise health outcomes provided by nurses and
midwives in WSLHD. Additionally, she is responsible for
clinical governance, and the WSLHD Research & Education
Network. Joanne is the Health Services Functional Area
Coordinator (HSFAC) for emergency management for the
Local Health District.
Joining WSLHD in August 2013, she has been acting in
the executive director Nursing and Midwifery role since
September 2015. Joanne brings extensive clinical and
operational experience to the role and has a strong focus
on supporting systems that promote patient safety and
practice improvement.

* As at June 30 2016
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5. ANDREW NEWTON

7. ASSOCIATE PROFESSOR BETH KOTZE2

RGN, MHM, GDPA, BHlthSc (Nurs), DipAcc, GradCert (CritCare), GradCert
(NursEd)

MBBS, FRANZCP, FRACMA, Cert Child Psych, MMed (psychotherapy), MHA
(UNSW)

General Manager Westmead Hospital and Auburn Hospital

Acting Executive Director Mental Health Services

Andrew is the senior operational manager accountable for
the management and performance of Westmead and Auburn
hospitals and responsible for clinical operations across
WSLHD.

Appointed in April 2016, Beth is accountable for the
management and performance of mental health services
spanning child and adolescent to adults across a diverse
range of settings from the community to inpatient.

He has significant experience in health service delivery, strategic
and operational leadership and capital development and
implementation.

Beth is a psychiatrist and medical administrator who has
worked in a variety of public and private settings spanning 25
years including senior leadership and management positions.
She is passionately committed to the delivery of quality and
modern mental healthcare.

He is co-leading a major multimillion dollar capital works
program to rebuild Westmead Hospital working closely with
staff, precinct partners and the community to ensure the
redevelopment transforms the delivery of healthcare in western
Sydney.
Andrew is a rotating ex-officio member of the WSLHD Board.

6. SUE-ANNE REDMOND
RN, GradCert (Oncology), GradCert (Pall Care), BHlthSc (Nurs), Grad Dip HSM,
GAICD (Australian Institute of Company Directors)

General Manager Blacktown and Mount Druitt hospitals
Sue-Anne is responsible for the operational service delivery
and performance of Blacktown and Mount Druitt hospitals;
Population Health; Aboriginal Health; and Multicultural Health.
Her entire career has been devoted to healthcare working
in the public and private sectors with Mayne Health, the
Allity group, WSLHD, and in far west NSW in a variety of
senior roles including chief executive and director of clinical
governance.

* As at June 30 2016
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8. VICTORIA NESIRE
DipArts RCAE, GradDip Ed

Executive Director Integrated and Community Health
Victoria was appointed as director for Integrated Care
to oversee the implementation of the Western Sydney
Integrated Care Demonstrator, one of three demonstrators in
the State under the NSW Integrated Care Strategy.
In May 2015 she became executive director Integrated and
Community Health.
She has more than 25 years’ experience working in the NSW
public health system and has held senior management and
executive positions with NSW Health and at three Local
Health Districts.

9

10

11

9. SABRINA WALSH

11. MAT NOTT

Chief Information Officer

Diploma in Law (Dip Law LPAB)

Director Corporate Communications
Sabrina is responsible for information communications
technology strategy, planning, IT service delivery and working
in partnership with clinical and business areas to deliver new
information systems. She is passionate about the role of
information in enabling better healthcare.
Sabrina’s background includes executive and consulting
roles in the public sector covering governance, performance
improvement and bridging the business-IT divide. Executive
roles include chief information officer for Queensland Health
and chief executive in several of its health services.

10. LEENA SINGH
Director Strategic Business Development & Commercial
Services
Leena is accountable for overseeing the capital
redevelopment projects for WSLHD including the Blacktown
and Mount Druitt hospitals Stage 2 works and Westmead
Stage 1. Leena represents WLSHD on all strategic capital
projects with government departments and private
organisations.

WESTERN SYDNEY LOCAL HEALTH DISTRICT
YEAR IN REVIEW 2015-16

Responsible for internal and external communications,
branding and marketing and media relations, Mat was
appointed in June 2015.
He worked as a journalist prior to entering the public health
system in Queensland at Wide Bay Hospital and Health Service
as director Media & Communications.
He has a specific interest in the growth and application of
social media within government.

1. Richard Crystal was executive director Nursing and Midwifery, and Disaster
Response July 2015. He retired after 41 years of dedicated service to the
people of NSW following leave in December 2015. His role encompassed
workforce planning strategies to attract, recruit, develop and retain
quality nursing and midwifery staff to provide excellent patient care to the
community served by WSLHD. Additional portfolios included governance
of key strategic relationships, planning, financial management, and mental
health
Carrie Marr was executive director Organisational Effectiveness July October 2015
Alison Starr was acting executive director Organisational Effectiveness
October 2015 - April 2016
2. Richard Crystal oversaw the provision of mental health until his retirement
Dr Kim Hill was executive medical director July 2015 - February 2016
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LOCATION DIRECTORY*

PUBLIC HOSPITALS
Auburn Hospital
18 Hargrave Rd, Auburn NSW 2144
Ph: (02) 8759 3000 Fax: (02) 8759 3123
Blacktown Hospital
Blacktown Rd, Blacktown NSW 2148
Ph: (02) 9881 8000 Fax: (02) 9881 8020
Mount Druitt Hospital
75 Railway St, Mount Druitt NSW 2770
Ph: (02) 9881 1555 Fax: (02) 9881 1538
Cumberland Hospital (Mental Health
Services)
1-11 Hainsworth St, Westmead NSW 2145
Ph: (02) 9840 3000 Fax: (02) 9840 3700
Westmead Hospital
Cnr Hawkesbury & Darcy Rds
Westmead NSW 2145
Ph: (02) 9845 5555 Fax: (02) 9845 6891
COMMUNITY DRUG HEALTH SERVICES
Auburn Community Drug Health
Counselling
Auburn Community Health Centre
Norval St & Hevington Rd, Auburn NSW
2144
Ph: (02) 8759 4000 Fax: (02) 8759 4154
Blacktown Community Drug Health
Counselling
Blacktown Community Health Centre
Cnr Blacktown Rd & Marcel Cres
Blacktown NSW 2148
Ph: (02) 9881 8700 Fax: (02) 9671 6360
Blacktown Opioid Treatment Unit (Drug
Health)
Cnr Blacktown Rd & Marcel Cres
Unit 7/1 Blacktown NSW 2148
Ph: (02) 9851 6200 Fax: (02) 9622 6265
Centre for Addiction Medicine Cumberland
Cumberland Hospital east campus
5 Fleet St, North Parramatta NSW 2151
Ph: (02) 8860 2560 Fax: (02) 9840 3869
Centre for Addiction Medicine Mount Druitt
15 Cleeve Cl, Mount Druitt NSW 2770
Ph: (02) 8887 5800 Fax: (02) 8887 5822
Doonside Community Drug Health
Counselling
30 Birdwood Ave, Doonside NSW 2767
Ph: (02) 8670 3300 Fax: (02) 8670 3381
Fleet Street Clinic
4A Fleet St, North Parramatta NSW 2151
Ph: (02) 9840 3888 Fax: (02) 9840 3936
Merrylands Community Drug Health
Counselling
14 Memorial Ave, Merrylands NSW 2160
Ph: (02) 9682 3133 Fax: (02) 9897 3313
Parramatta Community Drug Health
Counselling
Jeffrey House
162 Marsden St, Parramatta NSW 2150
Ph: (02) 9843 3222 Fax: (02) 9891 2825
The Hills Community Drug Health
Counselling
183 Excelsior Ave, Castle Hill NSW 2154
Ph: (02) 8853 4500 Fax: (02) 8853 4565
COMMUNITY HEALTH SERVICES
Auburn Aged Day Service
Cnr Water St & Hargrave Rd
Auburn NSW 2144
Ph: (02) 8759 3899 Fax: (02) 9749 1825
*As at June 30 2016
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Auburn Community Health Centre
Norval St & Hevington Rd, Auburn NSW 2144
Ph: (02) 8759 4000 Fax: (02) 8759 4154
Balcombe Heights Aged Day Services
Building 17, Balcombe Heights Estate
92 Seven Hills Rd, Baulkham Hills NSW 2153
Ph: (02) 8852 6300 Fax: (02) 9686 2138
Blacktown Community Health Centre
Cnr Blacktown Rd & Marcel Cres
Blacktown NSW 2148
Ph: (02) 9881 8700 Fax: (02) 9671 6360
Blacktown/Mount Druitt Sexual Assault
Service
Cnr Blacktown Rd & Marcel Cres
Blacktown NSW 2148
Ph: (02) 9881 8700 Fax: (02) 9671 6360
Child Protection Counselling Service
Cnr Blacktown Rd & Marcel Cres
Blacktown NSW 2148
Ph: (02) 9881 8787 Fax: (02) 9881 8789
Carinya Aged and Ethnic Day Service
8 River Rd, Ermington NSW 2115
Ph: (02) 9684 2179 Fax: (02) 9638 0621
Copperfield Cottage Aged Day Service
Mount Druitt Hospital
Railway St, Mount Druitt NSW 2770
Ph: (02) 9881 1636 Fax: (02) 9881 1773
Crestwood Aged Day Service
Embark building, Blacktown Hospital
Blacktown Rd, Blacktown NSW 2148
Ph: (02) 9881 8954 Fax: (02) 9881 8899
Doonside Community Health Centre
30 Birdwood Ave, Doonside NSW 2767
Ph: (02) 9881 8650 Fax: (02) 9831 8683
Hevington House Dementia Day Service
19 Hevington Rd, Auburn NSW 2144
Ph: (02) 8759 3899
High Street Youth Health Service
65 High St, Harris Park NSW 2150
Ph: (02) 9687 2544 Fax: (02) 9687 2731
Hills Physical Disabilities Team
Jasper Road Public School
Jasper Rd, Baulkham Hills NSW 2153
Ph: (02) 9639 6801

Westmead Sexual Assault Service
Westmead Hospital, Grevillea Cottage
Westmead NSW 2145
Ph: (02) 9845 7940 Fax: (02) 9845 8328
EARLY CHILDHOOD HEALTH CLINICS
Auburn Early Childhood Centre
Norval St, Auburn NSW 2144
Ph: (02) 8759 4000
Baulkham Hills Early Childhood Centre
Old Northern Rd, Baulkham Hills NSW 2153
Ph: (02) 8853 4500
Blackett Public School
Bolderwood Rd, Blackett NSW 2770
Ph: (02) 9881 1200
Blacktown Early Childhood Centre
40 Kildare Rd, Blacktown NSW 2148
Ph: (02) 9881 8650
Blacktown Women’s and Girls Health Centre
6 Prince Street, Blacktown NSW 2148
Ph: (02) 8670 3300
Castle Hill Early Childhood Centre
Castle Grand Centre
9 Castle St, Castle Hill NSW 2154
Ph: (02) 8853 4500
Dean Park (William Dean) Public School
Yarramundi Dve, Dean Park NSW 2761
Ph: (02) 9881 1200
Dundas Early Childhood Centre
21 Sturt St, Telopea NSW 2117
Ph: (02) 9682 3133
Epping Early Childhood Centre
39 Bridge St, Epping NSW 2121
Ph: (02) 9682 3133
Ermington Early Childhood Centre
65 Spurway St, Ermington NSW 2115
Ph: (02) 9682 3133
Glendenning Public School
Armitage Dve, Glendenning NSW 2761
Ph: (02) 9881 8650
Granville Early Childhood Centre
2 Diamond Ave, Granville NSW 2142
Ph: (02) 8759 4000

Merrylands Community Health Centre
14 Memorial Ave, Merrylands NSW 2160
Ph: (02) 9682 3133 Fax: (02) 9897 3313

Greystanes Early Childhood Centre
732 Merrylands Rd, Greystanes NSW 2145
Ph: (02) 9682 3133

Mount Druitt Community Health Centre
Cnr Burran & Kelly Cl
Mount Druitt NSW 2770
Ph: (02) 9881 1200 Fax: (02) 9671 6360

Guildford Early Childhood Centre
Cnr Stimpson & O’Neill Sts, Guildford
NSW 2161
Ph: (02) 9682 3133

Parramatta Community Health Centre
Jeffrey House
162 Marsden St, Parramatta NSW 2150
Ph: (02) 9843 3222 Fax: (02) 9671 6360

Hassall Grove Public School
Buckwell Drive, Hassall Grove NSW 2761
Ph: (02) 9881 1200

Rosewood Cottage Aged Day Service
22 Fullager Rd, Wentworthville NSW 2145
Ph: (02) 9633 5496 Fax: (02) 9633 5428
Tallowood Dementia Day Service
Mount Druitt Hospital
67 Railway St, Mount Druitt NSW 2770
Ph: (02) 9881 1524 Fax: (02) 9881 1925
The Hills Community Health Centre
183 Excelsior Ave, Castle Hill NSW 2154
Ph: (02) 8853 4500 Fax: (02) 8853 4565
Western Area Adolescent Team (WAAT)
Mount Druitt Community Health Centre
Cnr Burran & Kelly Cl
Mount Druitt NSW 2770
Ph: (02) 9881 1230 Fax: (02) 9625 9110

Holy Family Centre
Luxford Rd, Emerton NSW 2770
Ph: (02) 9881 1200
Kellyville Public School
Windsor Rd, Kellyville NSW 2155
Ph: (02) 8853 4500
Lalor Park Early Childhood Centre
Parkside Dve, Lalor Park NSW 2147
Ph: (02) 9881 8650
Lidcombe Early Childhood Centre
3 Bridge St, Lidcombe NSW 2141
Ph: (02) 8759 4000
Marayong Early Childhood Centre
Cnr Allendale and Quakers Rds
Marayong NSW 2148 Ph: (02) 9881 8650

Minchinbury Public School
McFarlane Dve, Minchinbury NSW 2770
Ph: (02) 9881 1200
Ngallu Wal Aboriginal Child and Family
Centre
259 Kildare Road, Doonside NSW 2767
Ph: (02) 8670 3300
Old Toongabbie Early Childhood Centre
Emma Crescent, Old Toongabbie NSW 2146
Ph: (02) 9682 3133
Parramatta North Public School
Albert St, North Parramatta NSW 2151
Ph: (02) 9682 3133
Plumpton Public School
Bottles Rd, Plumpton NSW 2761
Ph: (02) 9881 1200
Quakers Hill East Public School
Chase Dve, Acacia Gardens NSW 2763
Ph: (02) 9881 8650
Regents Park Early Childhood Centre
Amy St, Regents Park NSW 2143
Ph: (02) 8759 4000
Riverstone Early Childhood Centre
Elizabeth St, Riverstone NSW 2765
Ph: (02) 9881 8650
Ropes Crossing Community Resource Hub
Cnr Pulley Dve and Hollows Pde
Ropes Crossing NSW 2760
Ph: (02) 9881 1200
Rouse Hill Public School
Annangrove Rd, Rouse Hill NSW 2155
Ph: (02) 8853 4500
Seven Hills Early Childhood Centre
Boomerang Pl, Seven Hills NSW 2147
Ph: 9881 8650
Sydney West Aboriginal Health Service
Mt Druitt Village, 2 Palmerston Road
Mt Druitt NSW 2770
Ph: (02) 8670 3300
Tregear Public School
Wilkes Cres, Tregear NSW 2770
Ph: (02) 9881 1200
Wentworthville Early Childhood Centre
Friend Park, 3 McKern St
Wentworthville NSW 2145
Ph: (02) 9682 3133
Winston Hills Public School
Hillcrest Ave, Winston Hills NSW 2153
Ph: (02) 9682 3133
Yenu Allowah Aboriginal Child and Family
Centre
1 Luxford Road, Mount Druitt NSW 2770
Ph: (02) 8670 3300
COMMUNITY MENTAL HEALTH SERVICES
Assertive Community Treatment Team
63 Railway St, Mount Druitt NSW 2770
Ph: (02) 9832 1432 Fax: (02) 9832 4749
Auburn Community Mental Health Team
Auburn Community Health Centre
Norval St & Hevington Rd, Auburn NSW
2144
Ph: (02) 8759 4000 Fax: (02) 8759 4154
Blacktown City Community Mental Health
Services
Blacktown Hospital
Blacktown Rd, Blacktown NSW 2148
Ph: (02) 9881 8888 Fax: (02) 9881 8899

Blacktown Early Access Team (BEAT)
Headspace Mount Druitt
Shop 12, Daniel Thomas Plaza
6-10 Mount St, Mount Druitt NSW 2770
Ph: (02) 8887 5600 Fax: (02) 8887 5610
Community Case Management Team –
LikeMind Seven Hills
4/197 Prospect Highway, Seven Hills
NSW 2147
Ph: (02) 8806 3800 Fax: (02) 8806 3887
Community Rehabilitation Services
40 Jamieson St, Granville NSW 2142
Ph: (02) 8868 4401 Fax: (02) 9897 1246
Dundas Community Mental Health Team
21 Sturt St, Telopea NSW 2117
Ph: (02) 9638 6511 Fax: (02) 9684 2058
Getting on Track in Time (GOT IT!)
Headspace Mount Druitt
Shop 12, Daniel Thomas Plaza,
6-10 Mount St, Mount Druitt NSW 2770
Ph: (02) 8887 5600 Fax: (02) 8887 5610
Hills Mental Health Team
The Hills Community Health Centre
183 Excelsior Ave, Castle Hill NSW 2154
Ph: (02) 8853 4500 Fax: (02) 8853 4564
Merrylands Community Extended Hours –
SMOSHOP
(Specialist Mental Health Services for Older
People)
Merrylands Community Health Centre
14 Memorial Ave, Merrylands NSW 2160
Ph: (02) 9682 3133
Parramatta City Mental Health Team
Jeffrey House
162 Marsden St, Parramatta NSW 2150
Ph: (02) 9843 3237 Fax: (02) 9843 3266
Prevention Early Intervention Recovery
Services (PEIRS)
Headspace Parramatta
2 Wentworth St, Parramatta NSW 2150
Ph: 1300 737 616 Fax: (02) 9635 9134
PEIRS Recovery
2a Fennell St, Parramatta NSW 2150
Ph: (02) 9840 3549 Fax: (02) 9840 3554
Statewide Outreach Perinatal Service
Westmead Hospital
Cnr Hawkesbury & Darcy Rds, Westmead
NSW 2145
Ph: (02) 8821 4457 Fax: (02) 8821 4443
Therapy 4 Kids – Children’s Mental Health
Team
Auburn Community Health Centre
Norval St & Hevington Rd
Auburn NSW 2144
Ph: (02) 8759 4000 Fax: (02) 8759 4154
ORAL HEALTH SERVICES
Blacktown Dental Clinic
Blacktown Hospital
Marcel Cres, Blacktown NSW 2148
Ph: (02) 9881 8275 Fax: (02) 9881 8981
Mount Druitt Dental Clinic
Mount Druitt Hospital
Railway St, Mount Druitt NSW 2770
Ph: (02) 9881 1715 Fax: (02) 9881 1527
Westmead Centre for Oral Health
Darcy Rd, Westmead NSW 2145
Ph: (02) 9845 6766 Fax: (02) 9893 8671

OTHER SERVICES
Aboriginal Health Unit
Mount Druitt Hospital
Entrance via Luxford Rd, Mount Druitt
NSW 2770
Ph: (02) 9881 1670 Fax: (02) 9881 1544
Centre for Population Health
Cumberland Hospital east campus
5 Fleet St, North Parramatta NSW 2151
Ph: (02) 9840 3603 Fax: (02) 9840 3608
Education Centre Against Violence (ECAV)
Cumberland Hospital east campus
5 Fleet St, North Parramatta NSW 2151
Ph: (02) 9840 3737 Fax: (02) 9840 3754
Health Care Interpreter Service
Cumberland Hospital east campus
5 Fleet St, North Parramatta NSW 2151
Ph: (02) 9912 3800 Fax: (02) 9840 3789
Multicultural Health
Cumberland Hospital east campus
5 Fleet St, Bld 57, North Parramatta
NSW 2151
Ph: (02) 9840 4156; (02) 9840 3877
Fax: (02) 9840 4100
New Street Sydney
Cumberland Hospital east campus
5 Fleet St, North Parramatta NSW 2151
Ph: (02) 9840 4088 Fax: (02) 9840 4090
NSW Education Program on Female Genital
Mutilation (FGM)
Cumberland Hospital east campus
5 Fleet St, Bld 55, North Parramatta NSW
2151
Ph: (02) 9840 4182 Fax: (02) 9840 3004
Westmead Breast Cancer Institute (BCI)
Level 1, Westmead Hospital
Cnr Hawkesbury & Darcy Rds, Westmead
NSW 2145
Ph: (02) 9845 8888 Fax: (02) 9845 8355
Westmead BCI Treatment & Assessment
Clinics
Ph: (02) 9845 8888 Fax (02) 9845 8334
Westmead BCI Administration
Ph: (02) 9845 6728 Fax: (02) 9845 7246
BreastScreen NSW Sydney West clinics
Auburn
BCI Sunflower Clinic
Auburn Hospital Outpatients
Hargrave Rd, Auburn NSW 2144
Ph: 13 20 50
Blacktown
BCI Sunflower Clinic
Myer Level 2 Lingerie Department
Westpoint Shopping Centre
Blacktown NSW 2148
Ph: 13 20 50
Castle Hill
BCI Sunflower Clinic
Myer Level 4 Lingerie Department
Castle Towers, Castle Hill NSW 2154
Ph: 13 20 50
Mount Druitt
BCI Sunflower Clinic
Mount Druitt Hospital
75 Railway St, Mount Druitt NSW 2770
Ph: 13 20 50
Parramatta
BCI Sunflower Clinic
Myer Level 2 Lingerie Department
Westfield Shoppingtown, Parramatta
NSW 2150 Ph: 13 20 50

*As at June 30 2016
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ABBREVIATIONS AND GLOSSARY
ACI

Agency for Clinical Innovation

MHS

Mental Health Services

ACHS

Australian Council on Healthcare Standards

MRI

Magnetic Resonance Imaging

AIM

Accelerating Implementation Methodology

NETS

Newborn & Paediatric Emergency Transport

AQuAs

Auburn Quality Awards

BCI

Breast Cancer Institute

CALD

Culturally and Linguistically Diverse

CAMHS

Child & Adolescent Mental Health Services

CCCs

Comprehensive Care Centres

CHR

Clinical Health Redesign School

COPD

Chronic Obstructive Pulmonary Disease

CORE

Collaboration, Openness, Respect and

First International Conference on Health

Empowerment

Promotion, organised by the World Health

Service
NHMRC

National Health and Medical Research Council

NICU

Neonatal Intensive Care Unit

NAIDOC

National Aboriginal and Islanders Day
Observance Committee

NGOs

Non-Government Organisations

Ottawa

The Ottawa Charter for Health Promotion

Charter

is an international agreement signed at the

Organisation and held in Ottawa, Canada, in

CT

Computed tomography

ECAV

Education Centre Against Violence

EDs

Emergency Department

eMEDs

Electronic Medications Management

EMR

Electronic Medical Records

PBS

Pharmaceutical Benefit Scheme

FACS

NSW Department of Family and Community

PCOC

Palliative Care Outcomes Collaboration

PEIRS

Prevention Early Intervention Recovery

Services

November 1986
PAC

Partnership Advisory Group

Paper-Lite Electronic documentation for inpatient
records

Services

FGM

Female Genital Mutilation

GPs

General Practitioners

PHN

Primary Health Network

HCIS

Health Care Interpreter Service

QARS

Quality Audit Reporting System

HETI

Health Education and Training Institute

QLBs

Quality Learning Boards

HOPE

Healthcare for Older Persons Earlier

RASS

Rapid Access and Stabilisation Clinics

HSD

Highly Specialised Drugs Program

REN

Research & Education Network

ICT

Information and Communications Technology

SCHN

Sydney Children’s Hospitals Network

IT

Information Technology

SMHSOP

Specialist Mental Health Services for Older

ITS

Information Technology Services

IVPRS

Integrated Violence and Prevention Response

People
TMHC

Transcultural Mental Health Centre (TMHC)

Service

TWF

The Way Forward

LHD

Local Health District

VMO

Visiting Medical Officer

LGA/s

Local Government Area/s

WentWest Western Sydney Primary Health Network

MaSH

Making a Safe Home

WSD

Western Sydney Diabetes

MHiMA

Mental Health in Multicultural Australia

WSLHD

Western Sydney Local Health District

58

WesternSydneyHealth

@WestSydHealth

WESTERN SYDNEY LOCAL HEALTH DISTRICT
PO Box 574 Wentworthville NSW 2145
Telephone (02) 9845 5555
Facsimile (02) 9845 9901
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