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Welcome to our future healthcare professionals: P2.

WSLHD launches real-time survey to
gauge patient satisfaction: P3.

WSLHD staff nominated for Australia
Day awards. Who are they? P4.

Westmead Hospital’s Eye Clinic’s waiting
times go under the knife: P5.
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News from across WSLHD

Compassionate care is my resolution
Welcome to 2017! For the next couple of weeks,
I am acting as the chief executive as Danny takes
a well-earned break.
I hope you all had a wonderful Christmas and
New Year and took the opportunity to have a bit
of a break from work.
The new year is a time when many of us think
about resolutions.
In health, we aspire to provide care that is safe
and reliable.
My resolution is to continue to ensure the care
we provide is in partnership with our patients
and the community, and that care is delivered
with compassion.
In 2017, we will continue to build the future of
healthcare for the people of western Sydney and
provide jobs for those who reside here.
As you are aware, western Sydney is rapidly
growing and we have multimillion dollar
redevelopment programs at Westmead,
Blacktown and Mount Druitt.
We recently welcomed 141 medical interns,
more than half of who live in western Sydney.
Additionally, over the next few months, 240
new nurses and midwives, 17 Allied Health
practitioners and six dentists will commence as
graduates throughout our district.

WSLHD acting chief executive Joanne Edwards welcomes everyone back to work for another busy year.

This is a remarkable time in western Sydney and
I am sure our graduate staff are excited to be
part of such a dynamic organisation.
Many of you are involved in the planning of our
future health service and your commitment to
this process is appreciated and highly valued.
I am sure Danny will continue to update you on
milestones throughout the year.

As always, your ideas are welcome and on behalf
of the WSLHD Executive team, I look forward
to working with you as we deliver and evaluate
better quality, safety and patient outcomes.
Joanne Edwards
Acting chief executive, Western Sydney Local
Health District
Executive director, Nursing & Midwifery

First-year doctors arrive at western Sydney hospitals
WSLHD this week welcomed 141 medical
graduates who will undertake a year-long
internship at our hospitals.
WSLHD board chair Richard Alcock said the
interns would complete compulsory terms in the
specialties of medicine, surgery and emergency.
“It’s a remarkable thing to start a career after the
incredible study, effort and sacrifice the students
have put in,” Mr Alcock said.
“I wish all of our interns well at the start of this
challenging new journey.”
NSW guarantees intern positions to all domestic
medical graduates of NSW universities, provides
internships to many graduates from interstate
universities and, where possible, international
full-fee-paying medical graduates.
The interns will rotate through metropolitan,
regional and rural hospitals, as well as GP
practices statewide.
We look forward to seeing our new doctors
across the district working at our hospitals.
Welcome aboard 141 medical graduates who will be working across the district at our hospitals.
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News from across WSLHD

Why open ears reap great dividends
Listening to our consumers helps us
understand the health needs of our rich
western Sydney community.

When we deliver the right care in the right
way, people become active participants in
their own healthcare: length of stay reduces
and quality and safety improves.
In the next couple of months, we are
reaching out to staff members to share
resources provided by our Community and
Consumer Partnerships team.
We are coming to your workplace to
showcase some of your own colleagues who
are working brilliantly with their consumers.
For more information about Consumer
Engagement, visit: http://www.wslhd.health.
nsw.gov.au/Consumer-Engagement/Allabout-consumer-engagement

WSLHD Community and Consumer Partnerships representative Tara Lee and manager Dr Coralie Wales.

Survey gives instant feedback

Spread the LHD news

Feedback from patients, carers and families
staying in WSLHD’s hospitals can now be
addressed in real-time via a new Australian-first
digital platform.

The Pulse is published fortnightly.
It’s a tool to promote or share your
project, celebration, initiative,
success or event.

WSLHD is running the My Experience Matters
survey, using cutting-edge feedback technology,
allowing staff to instantaneously analyse patient
experiences.
The survey, which was officially launched at
Westmead Hospital recently, has been rolledout to some wards at Westmead and Auburn
hospitals, allowing patients to provide their
feedback via hospital iPad or online.
WSLHD Patient and Carer Experience manager
Kay de Ridder said hospital staff immediately
received the survey responses, allowing them to
address any issues in real-time.
“It could be a simple thing like fixing a banging
door that is keeping a patient awake – staff
receive the feedback from a patient and they can
immediately go up and fix it; feedback like this
helps us improve the care we provide,” she said.
Kay said Westmead Hospital patients involved in
the survey last year had recommended a range
of measures to improve services.
“On one ward, about 80 per cent of patients said
they had been personally greeted by nursing
staff each day during their visit.
The ward’s nursing unit manager wanted to
bring that score up to 100 per cent so she held
a session with the staff to ensure they were all
introducing themselves to their patients; it’s just
little things like that,” she said.
“This feedback is critical to service planning
and improvement; we’re also working with staff

Consumer rep Erron Palmer and WSLHD Patient
and Carer Experience manager Kay de Ridder.

to assist them linking in with existing quality
improvement structures to make changes.”
The My Experience Matters survey is now live on
Westmead and Auburn hospitals webpages:
Westmead: http://www.wslhd.health.nsw.
gov.au/Westmead-Hospital/Patient---VisitorInformation
Auburn: http://www.wslhd.health.nsw.gov.au/
Auburn-Hospital/Patient-and-Visitor-Information
The survey takes just three minutes to complete.
WSLHD acting chief executive Joanne Edwards
said the district was committed to genuine
patient-centred care.
“We want to provide the best quality care for all
patients in our hospitals, clinics and community
health centres,” she said.
“Gathering honest feedback and being
responsive to any issues is critical to ensuring
every patient has a positive experience in our
facilities.”

This publication is distributed to
more than 10,000 staff in Western
Sydney Local Health District and
our many stakeholders.
To submit your story for
consideration, we require highresolution photos with captions
and at least 150 words describing
the story.
For further enquiries, phone 8890
4564 or email
wslhd-corporatecomms@health.
nsw.gov.au
Publication is at the discretion of
the editor and chief executive.
Items may be edited for length,
style and quality.
January 2017
Graphic design and editorial coordinator: Jenny Harrison, WSLHD
Corporate Communications
specialist.
Sub-editor: Emma Smith, WSLHD
Senior Corporate Communications
specialist.

The survey will be rolled-out to all facilities
across the LHD over the next three years.
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Extraordinary Australian’s

Dr Jenny King
given OAM

WSLHD’s director of supportive and palliative medicine Dr Philip Lee was named 2017 Citizen of the Year.

Dr Lee humbled by Australia Day nod
WSLHD’s director of supportive and palliative
medicine Dr Philip Lee has been named
2017 Citizen of the Year as part of the City of
Parramatta’s Australia Day Awards.
Dr Lee was put forward by his colleagues
from the palliative medicine department at
Westmead Hospital’s Crown Princess Mary
Cancer Centre, who wanted to publically
recognise his 40-year career in western Sydney
and his dedication to palliative care.
Staff specialist Dr Katherine Allsopp, who was
one of the people who nominated Dr Lee, said
he had shown great team commitment.
“We really wanted to recognise his local
contributions to service delivery and patient
care in the LHD,” she said.
Dr Lee’s career in palliative care in the region
has spanned several decades. He worked
as a general practitioner for 23 years, as well
as a visiting palliative care staff specialist at
Westmead Hospital.
In 2002, Dr Lee took up a full-time palliative
care specialist role at Westmead, Blacktown
and Mount Druitt hospitals.
Dr Lee, who is retiring from his current role in

July this year, said he was initially embarrassed
by the award, but was extremely humbled.
“I am a quiet sort of person so my initial
response was embarrassment,” he said.
“On reflection, I’m very proud to be working
with such an amazing team in our department
across the LHD’s hospitals and the community.

OTHER HONOREES:
•
Dr Michael Spence, AC - Companion of
the Order of Australia for eminent service
to leadership of the teritary education
sector.
•
Professor Lyn Gilbert, AO - Officer of
the Order of Australia for distinguished
service to medical research.
•
Professor Simon Clarke, AM - Member
of the Order of Australia for significant
service to medicine as a clinical academic
and researcher.
•
Professor John Boyages, AM - Member
of the Order of Australian for significant
service to medicine in the speciality of
radiation oncolcogy.
•
Dr Patrick Cregan, AM - posthumous
award - Member of Order of Australia
for signincant services to medicine and
health care delivery.

Westmead Hospital’s Women’s & Newborn Health
director of Pelvic Floor Unit Dr Jenny King.

Westmead Hospital’s Women’s & Newborn
Health director of Pelvic Floor Unit Dr Jenny
King has been recognised for her commitment
and service to medicine in the field of
obstetrics and gynaecology.
“There are so many dedicated, hard-working
doctors at Westmead - it doesn’t seem right to
be singled out for recognition,” she said.
“For more than 20 years I have worked
clinically, in education and in research of
pelvic floor dysfunction at a local, national and
international level.
But there is still such a long way to go.
“Women’s Health at Westmead is a wonderful
place to work, with inspiring leadership and
supportive colleagues.
“This makes it possible to achieve so much.”
To see which other Australians have been
honoured, visit: https://www.gg.gov.au/
australian-honours-and-awards/orderaustralia

Order of Australia well-deserved for Westmead Professor Kumar
Congratulations to Westmead Hospital’s
Professor Vijay Kumar, who has been awarded
an Order of Australia medal for his significant
service to medical research in nuclear medicine
and biology.

He has excelled as a nuclear medicine scientist,
particularly in introducing a wide spectrum of
radiopharmaceuticals for routine clinical studies, but more importantly has developed imaging agents for cancer, arthritis and infection.

Professor Kumar works in the Department of
Nuclear Medicine as the principal scientist and
head of Radiopharmaceutical Research at Westmead Hospital and at The Children’s Hospital at
Westmead since 1996.

He has been an outstanding academic teacher,
researcher and is well-respected by his peers,
evidenced by his leadership at national and
international forums.

He is also a clinical Professor at Sydney Medical
School, University of Sydney.

He has also served the Indian community, contributing to the integration of recent migrants
to Australia.

Westmead Hospital’s Professor Vijay Kumar.
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New Sepsis Pathway critical for staff

Westmead Hospital staff officially launched the new CEC Adult Sepsis Pathway in January. Staff will visit the district’s acute facilities in the coming weeks.

The new CEC Adult Sepsis pathway was
launched across WSLHD on 19 January.
WSLHD Clinical Governance and the Clinical
Excellence Commission (CEC), kicked-off the rollout with a launch at Westmead’s ED.

The fundamentals of the Adult Sepsis Pathway
remain unchanged - patients still require a
potential focus of infection and defined changes
to their vital sign parameters to activate the
pathway.

A roving trolley filled with red velvet cupcakes
decorated with Sepsis bomb icing, toured
emergency departments and inpatient wards at
our acute facilities.

What has changed however, is the response
to vital sign activation of the pathway. Every
patient who meets the vital sign parameters
of the Sepsis Pathway needs to have a Lactate
recorded at the earliest opportunity.

Staff got to enjoy a treat while learning more
about the new requirements.

The new CEC Adult Sepsis Pathway will replace

the existing WSLHD ED and Inpatient Sepsis
pathways.
All clinical staff are now required to follow the
new guidelines.
For more information, or to download a copy
of the new pathway, please visit the WSLHD
Sepsis intranet page at:
http://wslhdintranet.wsahs.nsw.gov.au/
clinical-governance/clinical-quality/sepsiskills/adult-sepsis-pathway-2016/adult-sepsispathway-2016

Westmead Eye Clinic celebrates project milestone
Westmead Hospital’s Eye Clinic recently invited
WSLHD chief executive Danny O’Connor to
launch the first phase of the clinic’s redesign
aimed at reducing waiting times and improving
the patient’s experience.
The clinic is working closely with doctors to
ensure accurate data checking and waiting
time baselines are recorded, correct billing data
information is correct and mobile numbers
are accurate for SMS alerts. The clinic is also
implementing a purpose-built patient queuing
system.
The CE congratulated the staff on the
tremendous work and achievements to date.
By August this year, the clinic will be able
to demonstrate reduced waiting times and
improved patients experiences.

WSLHD chief executive Danny O’Connor (rear, centre) congratulated staff in Westmead’s Eye Clinic.

For further information about the redesign,
contact Westmead Eye Clinic Administration
manager Jackie van der Hout on 8890 3644.
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Near-death experience shaped a champion
After a brush with death, Graham Brown survived
and wanted to do something to "give back" to
Westmead Hospital.
He started by volunteering as a Westmead
Hospital visitor buggy driver and last year
became a Westmead Redevelopment consumer
representative.

Goodbye
caring Janet
It is with great sadness that we farewell our dear
colleague and beloved friend Janet Aroyan, who
passed away on 3 January, after a long illness.
Janet worked for Health Care Interpreter Service’
as an Arabic interpreter for 14 years. She made
a significant contribution to our organisation by
providing outstanding interpreting services to a
large Arabic speaking community in WSLHD.
She will be remembered for her caring and
loving nature, kindness, wisdom, spirituality and
abundance of positive energy that she radiated
until the very last day of her life.
The lives of all of us at Health Care Interpreter
Services have been enriched by knowing Janet.
Our thoughts and prayers are with Janet’s family.

“I nearly died two years ago from two abscesses
on the brain. I’d temporarily lost part of my sight
and use of my left arm. Due to the professional
care from the doctors and nurses, including
the Post Acute Community Care (PACC) team,
I completely recovered and was so grateful. I
became a new man and wanted to do something
different to pay the hospital back,” said Graham.
In 2015, Graham trained as a volunteer buggy
driver and in June 2016, took over as convenor of
the program. He’s responsible for co-ordinating
the rosters and training new drivers.

Westmead Hospital buggy driver Graham Brown.

“The buggy service is for visitors at Westmead
Hospital who can’t walk properly and would
like assistance to clinics and lifts. We have four
routes and answer around 100 queries each
day, as people stop us to ask for directions,” he
continued.

Would you like to be a buggy driver?
To become a volunteer buggy driver you need a
current driver’s licence and to pass the WSLHD
volunteer registration process followed by a
short interview with Graham.

Both buggies take 80 to 100 trips each day and
from July to December 2016, Graham calculates
they took 10,500 trips with passengers.
There are about eight volunteer buggy drivers,
however, Graham would like to recruit more

volunteers to help fill the five-day roster.

Training takes around half a day, with most
volunteers driving confidently by the end of their
first shift.
Contact the Westmead Redevelopment project
office if you would like more information.

All hands on deck for hygiene push
Westmead Hospital’s surgical high-dependency
ward (A3C) is leading the charge to improve
hand hygiene across the hospital, introducing a
weekly hand hygiene awareness day to remind
staff and visitors of the importance of clean
hands.
The ward’s standard three nursing team spent
many months developing an action plan to
target hand hygiene compliance.
They decided to implement Hand Hygiene
Tuesday, dedicated to reminding staff about the
need for good hand hygiene at all times.
The staff kicked off the new campaign with a
launch event recently, where they introduced
small hand rubs, posters, balloons and badges,
reminding staff to keep their hands clean.
Nursing Unit Manager Suzanne Stevens said A3C
wanted to be role models for the hospital.
“We have a reputation for providing an extremely
high standard of care to our patients and their
families,” she said.
“We want to help Westmead Hospital in

Westmead Hospital’s A3C nurses Vijay Errappa, Sunra Sumlut, Chaw Khaing and Rebecca Dadich.

preventing and controlling healthcare-associated
infections.”
For further information about Hand Hygiene,

visit:
http://wslhdintranet.wsahs.nsw.gov.au/
Infection-Prevention-and-Control/HandHygiene/Hand-Hygiene-Information
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Feedback & Events

Be bigHEARTED this February
In February 2016, My Westmead launched the inaugural bigHEARTED online fundraising
campaign to support heart research and clinical cardiology at Westmead. Thanks to the
generosity of the community, businesses and individuals, it raised more than $25,000.
Why Join?
Every day, the highly specialised researchers and dedicated medical staff at Westmead work hard
to find new ways to beat the diseases that affect our community and provide patients with the
latest innovations in clinical care. This is an opportunity for you and your friends to get involved
and help put common diseases like cancer and diabetes to the history books, where they belong!
When?
This February, we invite you to be part of the bigHEARTED MONTH. Instead of exchanging roses,
cards and chocolates, make a donation that shows a truly bigHEARTED gesture and support
medical research and care at Westmead.
How?
Make your gift at bigheartedmonth.org and then invite your colleagues, relatives and friends to
join the bigHEARTED campaign by sharing the link on social media and via email.
We know there are enough bigHEARTED individuals out there who will join us to do something
really special this February. To make sure they don’t miss out – help us to spread the word:
#bigHEARTED #MyWestmead #WesternSydney
And finally:
Be creative with your sharing. Photos are a great way to spread the bigHEARTED message.
For more information about the bigHEARTED month, contact alison.whittaker@wmrf.org.au or
kerri.crossling@wmrf.org.au

Save the date
Westmead Women’s and
Newborn Health Conference
Friday 5 May and Saturday, 6 May, 2017
Westmead Hospital Education and
Conference Centre

For further information or to submit
your abstract, visit: WSLHD-Women@
Newbornhealth@health.nsw.gov.au

Blacktown and Mount
Druitt hospitals’ Nursing
and Midwifery Research
Symposium
12 April, 2017
Blacktown Hospital Campus
University of Western Sydney
Auditorium
To register or for further information,
contact Caroline.ODonnell@health.nsw.
gov.au or 0422 006 786

ATSA Independent Living
Expo
10-11 May, 2017
Sydney Olympic Park

To register, visit: www.
atsaindependentlivingexpo.com.au

Westmead Redevelopment contractors support My Westmead’s 2017 bigHEARTED campaign.

BreastScreen Awareness Presentations
Are you involved with a group of women over 40 living in western Sydney?
Maybe you play in a sporting team, belong to a book club or have lots of 40+ women in your
office or working on your ward – then this message is for YOU!
BreastScreen Sydney West is taking expressions of interest for BreastScreen Awareness presentations and booking enquiries for 2017.
A qualified BreastScreen health promotion officer can speak to your group about the importance
of women over the age of 40 having a mammogram every two years – it’s free and it could save
your life!

Westmead Women’s and
Newborn Health and
Community Mirgrant
Resource Centre - Celebrate
International Women’s Day
Wednesday 8 March, 2017
9am - 1pm Free event
Registration opens at 8am.
Join us to celebrate the innovation, the
portrayal of women in the media, and
the importance of education and career
opportunities.
RSVP essential.
To register visit: https://events.wmrf.org.
au/IWDFUN

One in eight women will develop breast cancer in their lifetime. However, finding breast cancer
early increases treatment options and improves survival.

For further information call Nelma Galas

A mammogram can detect cancer before symptoms are recognised.

gov.au or Norma Boules on 9687 9901 or

For more information on the presentations or to register your interest, contact BreastScreen Sydney West on 9845 9481 or email Melissa.mackay@health.nsw.gov.au

9845 6153 or nelma.galas@health.nsw.
norma.boules@cmrc.com.au
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