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Half a decade of leading the way

For half a decade, Emeritus Professor Stephen Leeder was Western Sydney Health District’s Board Chair. We thank and farewell Prof
Leeder from his board role and welcome the new board chair, new and current board members for 2017. FULL STORY: P3 & 4.

Dolly doctor finally revealed and guess
who it is? P3.

Minister pays tribute to Prof Leeder for
Board Chair role: P6.

Lifeblood - a digital tribute to the year
that was: P15.
www.wslhd.health.nsw.gov.au

News from across WSLHD

Western Sydney staff have generous hearts
WSLHD finance business support officer Julie
Clarke would like to thank WSLHD and our
colleagues at Nepean Blue Mountains LHD for
their contribution of toys, gifts and money as
part of the Smith Family Christmas Toy Appeal.
“You are all amazing! You will put a smile on
many kids’ faces on Christmas day,” Julie said.
“I have collected nearly 1700 toys and books,
which will be personally delivered by WSLHD
truck to the Smith Family.
“This was a mammoth task and I would
like to thank a few people - the Corporate
Communications team, the finance team and all
the staff at the drop off points at our hospitals.
“I need to acknowledge and thank my husband
Jeff - he has been my taxi, my courier, my rock
through all of this.
“He is an amazing man and he never complains.
“He even buys things himself and adds to the
collection - what a man!
“Thank you to John Date, managing director of
Book & Gifts Direct, BIGW Blacktown, Matthew

Christmas cheer
from which bank?
The St George

Mount Druitt Hospital’s children’s ward has
benefited from the generosity of St George
Bank Mount Druitt customers. The branch
held a wishing tree campaign a few weeks ago,
where customers and staff could nominate local
community groups to be recipients of their
Christmas Gift Giving program.
Michael, the branch manager, visited the
hospital recently to deliver Christmas presents to
the patients. Thank you St George Mount Druitt
and the lovely customers who nominated us.

WSLHD finance business support officer Julie Clarke is surrounded by nearly 1700 toys and gifts!
Pearce Oosh School and Nepean Cancer Care staff.
“I’m looking forward to 2017, when we can make

this bigger and better.”

Westmead staff celebrate Chrissy at Cumberland

“A special thank you to Westmead Hospital staff, families and friends who attended and volunteered
at Westmead Hospital’s annual Christmas Party. With excellent team effort, we were able to run a
fun-filled social event for staff and their families to acknowledge their hard work and commitment
to the hospital and thank them for their dedication and contribution. Special thanks to Georgette,
Amelia, Ngoc, Vanessa and Cathy for organising, as well as Peter Hanna and Joey Franji for lending
some muscle on the day with setting up. A huge thank you to Georgette, who was able to pull
together the sponsorship for the celebration and put many hours into the planning – an incredible
achievement; we could not have done it without you all, thank you!”
- Westmead Hospital operations director Luke Felicetti
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Dolly Doctor revealed and you won’ t believe who it is
For decades, young women would head to their
local newsagency to grab the latest edition
of Dolly magazine and scout the publication’s
famous Dolly Doctor section.

flaps, sticky-out-body bits - that did not
make any known anatomic sense!” she said.
“I was sure they were real, but I couldn’t
diagnose them without seeing them.

Dolly Doctor was a teenage girl’s must-have – a
place for health, relationship and social advice,
long before “Dr Google.”

“My heart would melt when a person
would tell a long story about their
situation, like them having a crush on
someone and not knowing if that person
liked them back and telling their bestie
and their bestie getting upset and not
talking to them and thinking that their
crush actually did like them back but not
knowing how to tell etc - those things that
take us all back to our adolescent years.

Recently, Dolly announced it was doing away
with its print edition and would only be available
digitally.
The magazine also finally answered a very
important question - who is Dolly Doctor?
WSLHD can reveal Dolly Doctor is our very own
High Street Youth Service GP Dr Melissa Kang!
Dr Kang has worked at the service since 1996
and has worked as Dolly Doctor since 1993.
Since Dolly’s launch in 1970, Dolly Doctor has
always been part of the magazine. The original
Dolly Doctor was Dr James Wright but after 20
years, he gave up the gig.
Dolly magazine then approached the NSW
Association for Adolescent Health (now defunct)
- they had a few GP members, who took turns
writing answers for the Dolly Doctor section.

“All the questions I’ve ever answered were
sent in by readers - never made up.
WSLHD High Street Adolescent GP Dr Melissa Kang is the
expert behind the famous “Dolly Doctor”.
In 1993, Melissa worked alongside a GP, who was
writing the Dolly Doctor column, and was asked if she
would be interested in taking over – as they say, the
rest is history!
“I’ve received some really weird and impossible-toanswer questions; usually those describing physical
features I simply couldn’t diagnose - lumps, bits of skin,

“I would sometimes ask my High Street
colleagues how they would respond, and
occasionally medical students would be
interested in getting involved.
“This was both an exciting teaching
opportunity but also, given many of them
were young people themselves, gave me
some insights a well.”

2017 will be a year of change for our Board
NSW Health Minister Jillian Skinner has
confirmed from 1 January 2017, our Board
Chair Emeritus Professor Stephen Leeder, who
has chaired the Board from January 2011 will
be succeeded by Mr Richard Alcock, following
changes to legislation.
Richard is the Managing Director and CoHead of Transport, Infrastructure, Power &
Utilities, Merrill Lynch Markets (Australia) with
a background in infrastructure, finance and
service delivery to government and private
sector organisations.
Richard was appointed to the WSLHD Board
in August 2016, and since 2011 has been a
member of the Sydney Children’s Hospital’s
Network (Randwick and Westmead) Boards
including roles as Deputy Chair and Chair of
the Finance and Performance Committee from
2012. Welcome Richard.
Richard is joined on the Board by Michael
Edye, Elizabeth Crouch, Andrew Bernard and
Don Nutbeam, in addition to current members
Andrew Pesce, who has been extended for
a further three years, and Jeremy Chapman
who has been extended for four years.
Congratulations to all.
Continuing as Board members are Kathy Baker,
Narelle Bell, Di O’Halloran, Jane Spring and
Bruce Turner.

Thank you Professor Leeder for your contributions as Board Chair and welcome to Richard Alcock.

I also send my sincerest thanks to the outgoing
Board members - Hadia Haikal-Mukhtar, Paul
Gibson and Peter Zelas for their commitment
and dedication to the work of the board and
stewardship of our organisation.
Professor Stephen Leeder has also decided
to resign as a member of the Board from 31
December 2016.
Steve has been an exceptional teacher and
guide to me and the Executive team over

the past six years, during a time of significant
renewal, consolidation and expansion of the
district.
Enquiries regarding the WSLHD Board may
be directed to Michelle Wensley, Director,
Governance and Stakeholder Relationships, at
michelle.wensley@health.nsw.gov.au
Danny O’Connor
WSLHD Chief Executive
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Executive Update
Christmas message from the Chief Executive

Cheers from the Chief Exec
As another year draws to a close I would like to
thank you for another very busy year in Western
Sydney Local Health District.

To continue to do our job we need to respond
effectively to some key forces of change.
Important amongst these are:

The scale of the change program occurring in
western Sydney is unprecedented.

1. advanced information management is
changing consumers and businesses

The success of this program and the quality
of the services we provide in the next decade
require the input of your expertise, experience
and learnings.

2. the convergence between public policy
and market forces which seek better alignment
of health outcomes and costs, and
3. the rapid change occurring in the power
of the consumer in the broad market of social
services

Last week, the Minister announced changes to
the membership of our Board from 1 January
2017. I will turn to this in a moment.
Firstly, I wish to acknowledge the dedication
and success of the existing board under the
leadership of Emeritus Professor Stephen
Leeder.
This board has led the organisation for the past
six years during a period of tremendous change
and opportunity.
Central to the Board’s thinking and its direction
to executive management have been the
values of genuine service to the public of
western Sydney and beyond, together with
transparency and accountability in our dealings
with all.
Over the past six years the Board has led
a disciplined and sustained program to
evolve the governance of the organisation to
improve the safety and quality of services we
provide and the strength and stability of the
organisation now and into the future.
A significant aspect of this program of work
has been the development and use of a broad
range of partnerships with the Ministry of
Health and its various entities, our universities,
in particular the University of Sydney and
Western Sydney University, local governments,
non-government organisations and the
commercial business sector.
The past six years have been a time of
extraordinary change in western Sydney.
There has been substantial growth in the
population and this continues. Along the way
an unprecedented capital investment program
has occurred in western Sydney involving
the locations of Blacktown and Mount Druitt,
Westmead and Cumberland.
These opportunities have required the
development of a broad-based change
program to inform the design of future health
services and the ways in which they are going
to be delivered.
Alongside this we have been given the
opportunity of designing integrated care

WSLHD Chief Executive Danny O’Connor is
NOT surprised by the success of the district.
services which better connects the healthcare
experience of consumers between general
practice and hospital services.
Under this endeavour we have benefited
enormously from a close and hard-working
relationship with our Primary Health Network Wentwest.
In 2011, as part of the national healthcare
reform, the Commonwealth and States
introduced a single pricing formula for most
types of publically funded healthcare, and in
particular hospital care.
This is referred to as activity based funding.
Since 2011, the Board has led a program of
efficiency improvement in WSLHD, where at the
beginning of this journey we were distinctly the
least efficient health district in NSW and today
we are one of the most efficient.
There is of course a governance responsibility
to ensure that we manage our funds well - and
there is also an ethical responsibility that we do
not waste any dollar of public funds that could
otherwise be used to benefit a future patient.
Also during the past six years, and with
considerable individual input from Professor
Leeder we were successful in being a partner to
the only Advanced Health Translation Research
Centre in New South Wales recognized by the
NHMRC.
Professor Leeder has a long and distinguished
career in academia and scientific literature,
speaking, about many things including the
importance of translating research into best
practice public policy and healthcare.
The Local Health District is a big business with
a big impact on the society of western Sydney
and beyond.

In March last year the Competition Policy
Review by Ian Harper and others made some
interesting comments about healthcare. One
of the things they said was that - for many
people, the word “consumer” sounds out of
place in a discussion of healthcare. And indeed
some of the woes of our health system arise
precisely from our effort to keep commerce
away from medicine.
We need to turn this around and create a
healthcare market that rewards success and
penalises failure, where no one benefits unless
the patient benefits.
The Harper panel recommended that user
choice, informed by good information, should
be a significant influence on service delivery
transformation.
This agenda to transform the experience and
delivery of healthcare is gathering momentum.
Recently, the Commonwealth Productivity
Commission reported its findings into Sectors
for Reform in a report titled Introducing
Competition and Informed User Choice into
Human Services.
The Commission identified six priority services,
and three are directly related to the business of
WSLHD: public hospitals, palliative care services
and public dental services
With respect to public hospitals, the
Productivity Commission notes that public
patients are often given little or no choice
about who treats them, and where.
And yet overseas experience indicates
that when hospital patients have access to
information to compare doctors and hospitals,
user choice can lead to improved service
quality and costs.
This too applies to the primary care sector. The
Commission makes a number of suggestions
on ways to improve competition and consumer
information including;
•

improving consumers access to hospital
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and practitioner performance data
•

healthcare businesses should seek
innovative partnerships to improve the
quality and costs of services, and

•

there ought to be more contestable
opportunities for service delivery.

There are a number of ways we are responding
to this agenda for further reform and
improvement in the design and delivery of
healthcare. I will mention just a few:
•

We are changing some of the
fundamental ways we deliver care
between hospitals and general
practitioners through a partnership with
Wentwest Primary Health Network and
our successful integrated and community
health program

•

We are making an unprecedented
$2billion investment in hospital
redevelopment and information
technology.

•

We are accelerating the translation of
research into practice with Sydney Health
Partners, presently the only Advanced
Health Research and Translation Centre
in NSW.

•

We are creating the largest health precinct
in Australia at Westmead in partnership
with many entities, most noteworthy,
the Sydney Children’s Network and
the universities of Sydney and Western
Sydney.

•

We have developed the most
comprehensive diabetes reduction and
prevention program in the state.

•

We are creating an Innovation Centre in
collaboration with Sydney University, the
Sydney Children’s Network and others.
The Innovation Centre will facilitate and
test our thinking about the future of
healthcare and have others join us to do
so. Some will work with us, some will work
independently. Some will bring their own
resources and use our space and interact
with others around them.

•

•

We are better informing the public and
consumers about our performance via
the My Hospitals website; Australian
Health Roundtable; the Bureau of Health
Information and many other sources.
And we are using more and varied
technology to support patients to
manage more of their care at home and
away from hospital.

The Board
In 2017 will see some significant changes to the
membership of our Board under legislation and
as confirmed by Health Minister Jillian Skinner
in early December.

Current and departing WSLHD Board Members (L-R) Richard Alcock, Jeremy Chapman, Di O’Halloran,
Bruce Turner, Stephen Leeder, Danny O’Connor, Jane Spring (front), Peter Zelas, Narelle Bell, Michael
Edye and Hadia Mukhtar.

Commencing 1 January 2017 we have a new
Board Chair, Mr Richard Alcock.
Richard was appointed to the WSLHD Board
in August 2016, and since 2011and has been
a member of the Sydney Children’s Hospital’s
Network (Randwick and Westmead) Boards
with roles as Deputy Chair and Chair of the
Finance and Performance Committee from
2012.
Richard is the Managing Director and CoHead of Transport, Infrastructure, Power &
Utilities, Merrill Lynch Markets (Australia) with
a background in infrastructure, finance and
service delivery to government and private
sector organisations and holds a number of
corporate positions as an advisor and nonexecutive director.
Richard is joined by Michael Edye, Elizabeth
Crouch, Andrew Bernard and Don Nutbeam, in
addition current members Andrew Pesce who
has been extended for a further three years,
and Jeremy Chapman extended for four years.
Continuing as Board members are Kathy Baker,
Narelle Bell, Di O’Halloran, Jane Spring and
Bruce Turner.
Congratulations to all on their new
appointments.
I also send my sincerest thanks to the outgoing
Board members, Hadia El Mukhtar, Paul
Gibson and Peter Zelas for their commitment
and dedication to the work of the board and
stewardship of our organisation.

the Board, this means the position of the LHD
Chairs is to be held by a Board member not
employed by the district.
Regrettably, this has required our Board Chair,
Emeritus Professor Stephen Leeder who has
chaired the Board from January 2011 to step
down and Steve has also decided to resign as
a member of the Board effective 31 December,
2016.
I would like to recognize the extraordinary
leadership and wise counsel of Professor
Leeder.
Steve has been a strong advocate for the
district, publicly and privately.
He has earned and retained the respect of the
senior clinician and academic leadership.
He has spent a great deal of personal energy
in guiding and promoting the resources of our
organisation to benefit those we serve.
Steve has been a wonderful guide to me
and the Executive team over the past six
years during a time of significant renewal,
consolidation and expansion of the District.
And he has been an exceptional teacher to me.
To all in the district, have a wonderful festive
season and thank you.
Danny O’Connor
Chief Executive

With the commencement on 1 January, 2017
of provisions of the Government Sector
Employment Legislation Amendment Act 2016
where employer functions in respect to the
Chief Executive of a LHD is the responsibility of
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Final column from our beloved Professor
This is my last column for the Pulse as
chair of the board of Western Sydney
Local Health District. I have enjoyed the
role and felt remarkably privileged to
have had the opportunity.

To be leaders in the
provision of healthcare, we
need to do the hard yards
of thinking through the
style of care that best suits
a community where the
number of older people
is increasing very rapidly
and the demands on the
health service are growing
as the population of all ages
increases.

It has been splendid to see the work of
the district and the truly amazing things
that the staff does to care for sick and
injured people and support their friends
and families in crisis.
Then there have been the astonishing
developments of new facilities at
Blacktown and Mount Druitt hospitals
and plans for the developments of
the Westmead precinct, linking the
Children’s Hospital with Westmead
Hospital to form a new “precinct”.

To all the staff, my warmest
Christmas wishes and
thanks: you do an amazing
job in a host of different
ways.
I salute you and offer you
my best wishes for 2017.

This offers a chance to provide care in
ways we could not imagine, even five
years ago.
There will be challenges aplenty and I’m
confident that the new board, capably
led by new chair Richard Alcock, will be
keen to provide leadership in meeting
these challenges.

Stephen Leeder
Board Chair

WSLHD Executive director of nursing and midwifery Joanne Edwards, Professor
Stephen Leeder, executive director of finance Natalie McDonald with chief
executive Danny O’Connor.

Minister farewells Prof at End of Year party
NSW Health Minister Jillian Skinner was a
surprise guest at the WSLHD Board End of Year
event, making a special appearance to pay
homage to outgoing board chair Professor
Stephen Leeder.

Guests at the end-of-year event
were also introduced to the new
board chair Richard Alcock and
several new board members.
WSLHD chief executive Danny
O’Connor thanked the outgoing
board members, along with staff,
for their contributions in 2016.

Nearly 100 people enjoyed refreshments and
Christmas cheer at the December 13 event,
before Mrs Skinner arrived to pay tribute to Prof
Leeder, who she appointed as the inaugural
chair of then newly created board in 2011.

Health Minister Jillian Skinner’s
tribute to Stephen Leeder can be
viewed at:

Mrs Skinner said Prof Leeder had led one of
the state’s largest local health districts with
distinction and success.

https://goo.gl/V5g3to

“In so many ways, and for so long, Prof Leeder
has said good public health is everybody’s
business,” she said.
“As chair of WSLHD, he forged close ties with
universities, local government and a range of
government and non-government businesses;
the extraordinary innovations introduced into
Blacktown and Mount Druitt hospitals and the
concept of the Westmead health precinct are
just two aspects of his marvellous legacy.

WSLHD chief executive
Danny O’Connor, Health
MInister Jillian Skinner with
Professor Stephen Leeder.

“I thank him heartily and wish him a long and
happy retirement,” she said.
Prof Leeder officially retired from the board
on December 13 – the same day as his 75th
birthday!

WSLHD Board member Bruce Turner, Blacktown and Mount Druitt
hospitals general manager Sue-Anne Redmond, WSLHD Board Chair
Richard Alcock.
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The great dash for Christmas toys for sick kids pays off
Mount Druitt Hospital children’s ward staff
didn’t wait in any long pre-Christmas shopping
queues this year - they went to the front of
the line!
Mount Druitt Hospital’s children’s ward nurses
Kathy Barry and Nicola McKay filled as many
trolleys as they could with toys for all ages,
thanks to Stockland and Kmart Blacktown.
More than $4800 worth of toys were collected
to hand over to patients on - and leading up
to - Christmas Day.
We’re sure this will bring smiles to sick kiddies’
faces.
The toy appeal was the brainchild of Stockland
Blacktown manager Nerida Sleaman, whose
child was recently a patient at Mount Druitt
Hospital.
Check out the mammoth, crazy shopping
spree here:
https://www.youtube.com/watch?v=MqF4UzijYTs

Pictured right is Mount Druitt Hospital children’s ward staff Maree Mott, Sarah Mulqueeney, Willie
Hobbs, former patient 5 year-old John Sleaman (front), Stockland’s Nellie Pomat, children’s ward Dr
Shalinder Samra, nurse Katherine Barry and toy drive organiser and Stockland’s representative Nerida
Sleaman.
All together, 14 trolley-loads of toys were collected and delivered to Mount Druitt Hospital.
Thank you Stocklands and Kmart Blacktown!

Toy’s, toy’s and more toys - front row - Mount Druitt
Hospital children’s ward nurse Sarah Mulqueeney,
Stockland’s Nerida Sleeman and nurse Willie Hobbs.

The result is more than $4800 worth of toys and games filled in trolleys from Blacktown Kmart.
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Xmas cheer across the district
Here’s a selection of wards and offices transformed into Christmas wonderlands across the district.
Merry Christmas to our staff, patients, visitors, stakeholders and friends.

Purple was the theme for Westmead’s Surgical and Opthalmology ward B3A.

Blacktown Hospital Aged Care/Secure Unit Abegail De
Leon dresses the nurse’s station with Christmas cheer!

Mount Druitt Hospital Library used their
resources to create an xmas tree.

Westmead’s Women’s & Newborn Health always raise the bar and go “OTT”,
with this gorgeous display of plush chrissy toys.
Mount Druitt’s emergency department is almost unrecognisable as Santa’s Workshop.

Auburn Hospital’s Medical Ward C wishes patients, visitors and staff a Merry
Christmas and Happy New Year in Filipino.

Blacktown Hospital’s Aged Care department created a Frosty
the Snowman from plastic cups.
The Pulse | November 2016
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‘Tis the season
to be giving

Accredited courses so appealing
WSLHD is a nationally recognised Registered
Training Organisation (RTO) delivery site for the
NSW Health Enterprise RTO.
Over the past two years, the district has
increased the number of training opportunities
offered to staff by 350 per cent.
These courses include a Diploma and
Certificate IV in Leadership and Management
and a Certificate III in Health Administration.
WSLHD Training and Development manager
Ellie McCann said all program shad been
reviewed, improved and aligned to meet the
district’s workforce strategic framework 20152020.

Erskine Park Stir Crazy’s PR marketing coordinator Deborah Smolen, Children’s Ward
nurse Sarah Commins and three-year-old PJ
Silva from Blacktown.
Patients in Mount Druitt Hospital children’s
ward thought Christmas had arrived early,
thanks to the generous spirit of staff from
Erskine Park’s Stir Crazy Noodle bar.
For the sixth year, staff from the eatery visited
the sick kiddies and surprised them with
presents.
Tech Deck, Ninja Turtles, Hot Wheels cars, Mini
Barbies, hair accessories and make-up sets were
just some of the gifts the children received.
Mount Druitt Hospital children’s ward nurse
unit manager Mildred Villason said she was
thankful for Stir Crazy’s continued support at a
busy time for families.
“Being a child in hospital at any time is hard,
but being in hospital near Christmas is even
harder,” she said.

“This change will enhance and develop the
capacity and capabilities of our workforce into
the future,” she said.
WSLHD is one of six health vocational training
delivery sites within the NSW Heath RTO.
In a recent audit, conducted by NSW Health to
ensure the service and courses offered aligned
with the new Australian Skills Quality Authority
Standards, WSLHD received a 100 per cent
compliance rating.
As a result, a request to increase the number
of courses on offer was accepted by the
Department of Industry, with further funding
received to support three more Diploma in
Leadership and Management courses (80
staff) and one more Certificate 3 in Health
Administration (29 staff) course, to be delivered
in 2017.

WSLHD staff at Leadership & Management course.

This year, 195 staff enrolled in vocational
training courses (an increase of 150 per cent
from 2015 and 350 per cent from 2014).
“The number of placements offered in courses
increased substantially; this was a result of the
hard work and commitment of the training and
development team to improve the learning
experience and opportunities for staff,” Ellie
said.
She also highlighted that the WSLHD Training
and Development team was strongly
represented on the state-wide committees
involved with the review, development and
planning of the new and improved courses, to
be delivered in 2017.
For information on Education and Training
contact 9840 3637 or

http://wslhdintranet.wsahs.nsw.gov.au/Education-and-TrainingServices/Education-and-Training-Services

Bridgestone brings baubles and bits

“When the child receives the present, all their
aches and pain seem to dissolve, no matter
how sick they are, and to see smiles on their
faces is better than any treatment or medicine.
“The doctors and nurses love seeing the
children playing with their present’s, it take
their minds off their treatment or illness.”
Stir Crazy PR marketing co-ordinator Deborah
Smolen said her staff willingly supported the
appeal and would continue in the future.
“Our staff love this time of year where we
can make a difference to people in our
communities,” she said.
“Christmas is about the spirit of giving and
spending time with families; we feel for these
kids because they do not choose to be in
hospital at this time of year!”.

Westmead Hospital nursing unit manager Tito Jimenez, Christine Northam and Michael Oliveri
from Bridgestone Australia, Claire Kim from the Leukaemia Foundation and nurse Madeleine
Langlands.
A huge thank you to Bridgestone Tyres Australia, which recently donated tinsel, baubles and wreaths
to brighten the cancer ward at Westmead Hospital.
Staff on ward C5A were thrilled to receive the box of Christmas donations – just in time for the festive
season!
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Westmead staff step into the future with new ways of working
Paperlite – you might know it as “electronic
medical records” or “EMR2’”– will launch at
Westmead Hospital in 2017.

patient bedsides, would be a major change at
Westmead Hospital.
“Part of defining the new way of working is
to confirm what is completed electronically
and what is completed on paper so everyone
knows where to find information,” she said.

And that means it’s time for staff to get on
board with new ways of working.
The Paperlite project team are making it
easy, with a series of workshops for medical,
nursing, allied health and administration staff,
showcasing what the new world will look like.

“Staff will be adapting to using a COW to access
patient information at the bedside.
“This will be a change for both the staff and the
patients and it will be important for our staff
to still maintain the personal contact with the
patient and family.”

From May 1, most patient records will be
entered into computers, making them available
to staff of both Western Sydney and Nepean
Blue Mountains health districts anywhere,
anytime.

Local coaches will follow-up with staff early
next year to ensure they are familiar with new
ways of working before the Paperlite launch on
1 May, 2017.

The result will be improved clinical care, thanks
to instant updates, a greater understanding of
each patient’s symptoms and treatment, and
considerable information available in real time.
Paperlite will reduce the needs for patients to
repeat information to different clinical staff
because their information will be in the system.
Paperlite project lead Robyn Cook said
computers on wheels (COW’s), located at

Paperlite has already been successfully
introduced at Blacktown, Auburn and Mount
Druitt hospitals.
Westmead surgery and anaesthetic staff attend
an Electronic Medical Records (EMR) training
workshop.

“HOPP” for better health and wellbeing
More than 50 representatives attended the
annual Western Sydney Healthy Older People’s
Partnership’s (HOPP) forum to celebrate their
achievements and share plans for the future.

WSLHD Centre for Population Health Trish Nove
said. She knew the number of people over 65
would double over the next decade, and one
of the major risks for the group was serious
falls, which could have a huge impact on an
individual, their family and health services.

HOPP has contributed to the increasing
prevalence of strength and balance programs
across aged care centres, retirement villages
and community centres, which are now
available for older people in their own home.
Whether it’s “Stepping on”, “Fit and Strong’” the
“Healthy and Active information session” or
the individual-tailored home-based packages,
there are options for everyone to improve their
strength and balance.
Program participants and service providers
alike are giving strength and balance exercises
the thumbs up. Many services have now

Spread the LHD news
This is the last Pulse for 2016.
The Pulse is a fantastic tool to promote
or share your project, celebration,
initiative, success or event.
This publication is distributed to
more than 11,000 staff in Western
Sydney Local Health District and our
many stakeholders.

HOPP aims to build older people’s capacity to
remain well, healthy and living independently
in the community.

“Evidence confirms the best way to reduce
the risk of a fall injury is to improve a person’s
strength and balance, which is why all of the
programs in HOPP focus on these core skills,”
she said.

For more information, or to provide feedback
on Paperlite, drop an email to: WSLHDWestmead-Paperlite@health.nsw.gov.au

To submit your story for
consideration, we require highresolution photos with captions and
a minimum of 150 words describing
the story.
The HOPP forum got people moving and
improving their strength and balance.

integrated the strength and balance program
into their regular service delivery as they
recognise the benefit of the program to both
staff and clients.
“As one manager said at the forum, it is a winwin for our service as both staff and clients are
fitter and healthier,” Trish said.
“It’s encouraging to see the number of services
and organisations actively involved in HOPP
and we welcome more services to join us in our
goal of improving the strength and balance of
older people in western Sydney”.
For more information, contact Trish Nove on
9840 3630 or Trish.Nove@health.nsw.gov.au

For further enquiries, phone 8890
4564 or email
wslhd-corporatecomms@health.nsw.
gov.au
Publication is at the discretion of the
editor and chief executive. Items
may be edited for length, style and
quality.
December 2016 second edition
Graphic design and editorial coordinator: Jenny Harrison, WSLHD
Corporate Communications
Specialist.
Sub-editor: Emma Spillett, WSLHD
Senior Corporate Communications
Specialist.
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In the Spotlight
In the Spotlight will regularly celebrate community services improving our health

Gen Z health worker is too cool
Meet High Street Youth Service Health worker
Grace Joo.
Grace works with young people, aged 12
to 24, who are disadvantaged or at risk of
homelessness.
Her role as a health worker is diverse,
facilitating groups discussing topics like
alcohol and drugs, sexual and mental health,
nutrition and individual care management.
Recently, Grace was involved in organising
the 2016 Youth Health Policy Consultation in
Parramatta Town Hall, where more than 100
young people contributed to the new youth
health policy.
“I really love the people I work with, and I also
like it cause it’s such a dynamic role,” Grace said.
“A number of young people who are referred
to High Street are often wary of government
services and institutions, due to past
experiences or trauma.
“I feel like I’m making a difference because I
speak and treat people like I would like them
to treat me - with respect and in a friendly
manner.

“Group sessions and education are a big part
of my role, so I make sure the way I explain
health information is understood and I hope
they will adopt the advice in their own lives.
“Being part of the ‘Gen Z’ generation, nothing
really surprises me anymore!
“I grew up with the Internet and social media
at my fingertips, but I’m always reminded
of our generation’s tendency for instant
gratification and desire to be connected all the
time.
“Snapchat is a big thing with young people
and there is a need to ‘snap’ and post
everything, including what you’re eating or
the temperature in your car; but I really enjoy
working with young people - they teach me
cool stuff and I teach them cool stuff.
“Working at High Street has been such a
valuable experience so far. I’ve gained a wide
range of skills, due to the dynamic nature
of my role; I appreciate the experience and
knowledge of my colleagues and peers.”
For information about WSLHD Youth Health
services, call 9687 2544 or visit:
http://www.wslhd.health.nsw.gov.au/YouthHealth-Services/WSLHD-Youth-Health-services

High Street Youth Service’s Health worker
Grace Joo.

Opening doors to services for younger people
WSLHD Youth Health services provide a coordinated, holistic and multifaceted approach
to young people through early intervention,
response and capacity building initiatives across
western Sydney.
WSLHD Youth Health services comprises of two
discrete services:
•
•

High Street Youth Health Service (HSYHS),
situated at Harris Park.
Western Area Adolescent Team (WAAT),
situated at Mt Druitt.

Youth Health services provide information,
support, consultation, counselling, healthcare
co-ordination, therapeutic group work, access
to dental assessment, basic needs services, and
medical and health promotion activities to young
people in WSLHD, who meet the criteria.
To best meet the needs of young people, these
services are offered both on-site and via outreach.
Youth Health Services are provided to young
people aged 12 – 24 years, who live in the WSLHD
catchment area.

High Street Youth service staff Graeme Pringle, Grace Joo, Jessica Easterbrook and Christian San Juan.

The primary target group for service provision is
young people who are:
•
Marginalised
•
Disadvantaged or at risk
•
Homeless or at risk of homelessness.

WSLHD Youth Health services take a strengthsbased, harm minimisation approach and aim to
empower clients to take responsibility for their
healthcare.

While youth health is a generalist service, it also
provides mental health interventions.

The service utilises the principles of primary

healthcare and provide programs and core
service activities for young people that are
accessible, affordable (free of charge) and
responsive to their needs.
For further information about WSLHD Youth
Health services, visit: http://www.wslhd.health.
nsw.gov.au/Youth-Health-Services or 9687 2544.
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News from across WSLHD

Westmead’s D3A are best bed-makers

It may be a tricky procedure to master, but it’s
vital to any nurses’ career – how to make a bed.
Westmead Hospital nursing staff put their
bed-making skills to their test in a ward v ward
“bed-off”, showcasing their speed, neatness and
team work in the art of bed-making.
The competition was the final stage of a
three-month inter-ward competition, run by
Westmead Hospital’s nursing executive, judging
a range of staff performance criteria.
Both ED-accessible and non-ED accessible wards
were included in the competition and the teams
were judged on a range of criteria including
“patient” comfort rating – they had to make a
bed with a patient in it!
Congratulations to D3A – the gastroenterology
and heptalogy ward – who were victorious!

Westmead Hospital D3A nurses Mette-Lene Jensen and Melissa Smith are handy with making a bed.

Hills’ Chinese communities celebrate colourful Christmas

More than 150 members of the Hills Chinese
Association recently descended on the Hills
Community Centre to celebrate Christmas.

Hills Community Health Centre multicultural
health worker Mary Yan Li, enjoyed the Christmas
festivities, and was passionate about helping the
local Chinese community access health services.
“The health and wellbeing of the Chinese
community is important to me,” she said.
“The Hills Chinese Association was established in
my office at the Hills Community Health Centre
in March 2012 with only 24 members; it has now
grown into an association with more than 200
members.
“The association holds weekly activities, aimed
at maintaining the health and wellbeing of the
population; people actively participate in health
talks and information sessions, and are happy to
join in exercise, dancing, tai-chi and Ping-Pong.
“The group plays an important role in the local
community by participating in council events
and special celebrations within The Hills and
Parramatta areas.
“The association has been the key performers for
Australian Day and Luna New Year celebrations,
Harmony Day, Multicultural Week and the Hills

Hills Chinese community members mark Christmas, united with colour and celebration.

Orange Blossom Celebrations.
“I work with these communities to break
down barriers and ensure they have access to
healthcare, as most of them are new migrants
who do not speak English and are unable to drive;
social isolation is a major issue for them.
“The provision of these activities not only breaks
their social isolation, but helps them gain access
to our services,” Mary said.
Mary supports three associations - the Hills
Chinese Association, The Hills Chinese Seniors

Association and the Hills Chinese Women’s
Association.

Through Mary’s ongoing support, her
community is now well-informed, via health
literature and new health programs.
“A happier community leads to a healthier
population and reduced healthcare costs,” Mary
said.
For further information about these groups,
contact Hills Community Health on 8853 4500.

Research and Education Network
An important lesson for Christmas is ... be careful what you wish for! You may get it, and then what do you do?

Stephen Leeder, WSLHD Research and Education Network director
Recently, REN offered $300,000 to support research projects that members of WSLHD interested in research might use to support their efforts.
We put out a call for applications and, before we knew it, we had 75(!!) applications! Our Scientific Advisory Committee is assessing them and feeling overwhelmed! But this is great news and demonstrates the tremendous enthusiasm for research among our clinicians - medical,
nursing and allied health.
As further evidence of that enthusiasm, when NSW Health offered money to support research projects that seek to translate research into
clinical practice, we received 20 high-quality applications from our staff.
I don’t regret for a minute that we wished for big things! We got them, and this will make for a happy Christmas for us in the REN! I hope you
also have a great time at year’s end.
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News from across WSLHD

Western Sydney Uni extends health contract
Western Sydney University has reaffirmed
its commitment to the mental health and
well-being of staff and students by extending
its landmark partnership with three local
health districts, including WSLHD’s Centre for
Population Health.
Established in 2012, the partnership was the
first of its kind for an Australian university,
and delivered programs including NSW’s first
smoke-free campus initiative.
To ensure the partnership continues to flourish,
a second Memorandum of Understanding
(MoU) was signed recently by the university
and the Population Health Services of WSLHD,
Nepean Blue Mountains and South Western
Sydney.
The new MoU will launch the Mental Wellbeing Working group, with members drawn
from participating stakeholders, as well as
Wayahead - NSW Mental Health Association.
Western Sydney University vice-chancellor
Professor Barney Glover said the partnership
confirmed the university’s deep commitment
to the welfare of staff and students.
“As one of western Sydney’s biggest employers
and tertiary education providers, Western
Sydney University is proud to be at the

Western Sydney University vice-chancellor Prof Barney Glover with WSLHD CE Danny O’Connor.

forefront of providing a campus experience
that values and promotes health and wellbeing,” he said.
“This partnership will help the university
provide an environment that encourages our
staff and students to lead healthier lifestyles.”
WSLHD chief executive Danny O’Connor said
the partnership was a valuable opportunity for
local health providers.

“Many western Sydney residents are
from culturally and linguistically diverse
backgrounds, which presents unique
challenges and opportunities in tailoring and
promoting proactive health initiatives,” he said.
“This partnership is a great way to reach
large numbers of people living, working and
studying in western Sydney.”

Building a workforce that mirrors our community
WSLHD recognises that our workforce needs to
reflect the people who use our services and our
local communities.

is implementing strategies to bridge this
significant gap.
To achieve our workforce participation target,
we are focusing on opportunities to employ
Aboriginal people in roles such as doctors,
nurses, allied health professionals, as well as
non-clinical staff in both clinical and nonclinical areas.

We are very excited that NSW Health Secretary
Elizabeth Koff recently launched the revised
state-wide Good Health – Great Jobs strategy
PD2016_053 to increase Aboriginal workforce
participation rates.
Ms Koff said our commitment to have more
Aboriginal people employed by NSW Health
– in frontline services, policy and program
development, management and support
roles – was pivotal to the better understanding
of individual and community needs, better
services, better access and better outcomes for
Aboriginal people.
In the recent People Matter/Your Say report,
more than 80 per cent of respondents said
they thought diversity and inclusion in the
workforce contributed towards improved
services.
Research has proven that the impacts are much
broader than the employment of individuals
and include increased levels of trust in the
health services we deliver to a vulnerable
community.

Strategies we are leveraging include:

WSLHD Aboriginal Workforce co-ordinator
Wendy Bryan-Clothier with the Good Health Great Jobs Framework.

Western Sydney is home to one of the top three
biggest Aboriginal communities in NSW.
Despite this, WSLHD has an Aboriginal
workforce participation rate of 0.83 per cent.
The NSW government has set an Aboriginal
workforce target of 2.6 per cent and WSLHD

•

Aboriginal staff members talking about
service provision and staffing needs

•

Identifying opportunities to tailor
vacancies and new positions for
Aboriginal people. Ministry of Health’s
Recruitment and Selection Policy
PD2015_026 has many useful ideas to
accomplish this.

We look forward to working with teams to
support and increase our Aboriginal workforce
in alignment with the Good Health – Great Jobs
strategy.
For more information or support, contact the
WSLHD Aboriginal Workforce co-ordinator at
wendy.bryanclothier@health.nsw.gov.au
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News from across WSLHD

Kids grow green thumbs

Coolamon Cottage kids Georgine, Max and
Kishen with the Cottage’s Melissa and Alisha.
Kids from Mount Druitt Hospital’s childcare
centre have been hard at work creating artwork
for the hospital redevelopment.
Their colourful boxes will be photographed and
transferred to a shadecloth to screen the new
community dialysis centre site, adjacent to their
play area.
Their fingerpaint, paint and glitter creations
included beach scenes, rainbows and flowers,
designed to cheer up hospital patients, visitors
and staff, and were all their own ideas!
Over at Blacktown Hospital, kids from Coolamon
Childcare Centre have been “helping” the
contractors plant trees.
Our BMDH Project construction partners
Donnelley Constructions donated 51 native trees
including grevilleas and melaleucas to beautify
the fenceline around the childcare centre and
attract native birds to the gardens.
Special thanks to Adam Donnelley from
Donnelley Constructions for donating the trees
and organising Landforms Landscapers to “help”
the kids with the planting.
For information about Blacktown and Mount
Druitt Hospitals Expansion Project, visit: http://
www.bmdhproject.health.nsw.gov.au/

Thank you supporters

The Humpty Dumpty Foundation and the LJ
Hooker Foundation recently donated a jaundice
meter, valued at $9,075, to Westmead Hospital’s
maternity ward. LJ Hooker CEO and managing
director Grant Harrod and Humpty Dumpty
foundation founder and executive chairman
Paul Francis OAM visited the hospital to make
the donation.

The gift of life and giving

Cancer meeting attracts Danes

The Gerassis family support Westmead
Hospital Neonatal Intensive Care unit.
Members of the Gerassis family returned to
Westmead Hospital’s neonatal intensive care
unit recently to present a $10,000 donation to
the ward, in honour of the dedication and care
provided to their baby girl, Dimitra.
Dimitra was born on Mother’s Day 2008 at 30
weeks. She was extremely sick at birth, requiring
stabilisation and transfer to the Children’s
Hospital at Westmead for surgery.
She returned to Westmead Hospital’s NICU two
weeks later, where she spent the next three
months in the unit until she was well enough to
go home.
Dimitra’s mum, Eleni, said the money was raised
through a fundraising gala dinner in July where
more than 400 people attended.

Westmead Hospital social worker Kim Dobbs
was awarded the 2016 CPMCC Travel Fellowship.

The fifth Crown Princess Mary Cancer Centre
Symposium was recently held, with many
staff from Westmead, Blacktown and Nepean
hospitals attending.
The symposium is an annual event, organised
by the Sydney West Cancer Network and the
Sydney West Translational Cancer Research
Centre, with the aim of improving cancer
outcomes through evidence and collaboration.
Special guests at the symposium included a
delegation of palliative care staff from Aarhus
University Hospital in Denmark.

“We are still very grateful for the care and support
the doctors and nurses gave to Dimitra when she
was born - it’s amazing that she was so tiny when
she was born and so fragile and now she’s living
life to the fullest, full of beans and cheekiness,”
Eleni said.

Participants took part in panel discussions,
poster presentations on translational cancer
research and innovation in cancer care, and
enjoyed networking opportunities with
colleagues across professional, geographical
and international boundaries.

The NICU will purchase a large cot for babies who
spend a long time recovering in the NICU. This is
the same equipment Dimitra spent time in when
she was a patient.

Congratulations to Westmead Hospital social
worker Kim Hobbs, who was awarded the 2016
CPMCC Travel Fellowship prize. Kim will spend
two weeks visiting Aarhus University Hospital in
Denmark to network ideas about social work.

Christmas cheers for Westmead vollies

Westmead Hospital volunteers were treated to a Christmas lunch to celebrate the end of the year
and to thank them for their hard work throughout the year!
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News from across WSLHD

Christmas time again...who can believe it?

Mount Druitt Hospital patient transport volunteer Ken Ross, Green team’s Mick & Tony, patient
tranport’s John Vella, children’s playroom volunteer Narrelle Hunt and the emergency department’s
Sue Hunter.
Mount Druitt Hospital volunteers have agreed
– it seems when you are enjoying yourself, time
really flies.
The volunteers gathered to celebrate the end
of another productive year with special guests,
general manager Sue-Anne Redmond, director
operational design Peter Rophail and Corporate
Services manager Peter de Robillard.
Lots of chatter filled the air, while everyone

tucked into a typical Christmas lunch.
Sue-Anne thanked everyone for their individual
contributions to the hospital, as well as wishing
all a merry and safe Christmas with their families
and friends.
Auxiliary Shop volunteer Beryl Campbell cut
the celebration cake, after turning 90 earlier this
year!

Westmead exec don scrubs for ward competition

Congratulations Mount Druitt Hospital
Auxiliary volunteer Beryl Campbell who
turned 90!

Auburn vollies rock xmas

Entertainer Chris congratulates Auburn
volunteer Pat Calcott for her “Best Xmas” hat.

Westmead Hospital nursing executive staff Kate Hackett, Danielle Levis, Andrew Johnson, Michael
Eckert and Claire Macbean threw on their scrubs and went back to their frontline nursing roots,
spending four hours on the hospital’s gastroenterology ward recently.

Lifeblood: a year in the life of western Sydney health
photos and videos that capture the district – and
its many staff, patients and carers – during 2016.
Thank you to all the people who shared their
stories with the Corporate Communications
team this year – this publication is for you.
WSLHD’s Corporate Communications team is
excited to launch Lifeblood – a digital tribute to
the year that was.
The team has compiled a stunning collection of

The team is thrilled to share Lifeblood with you
via the link: https://lifeblood.digital/
Don’t forget to leave your feedback – we’d love
to hear what you think!

Auburn Hospital volunteers let their hair down at
their Christmas lunch, rocking the executive unit
with live entertainment, dancing and singing.
The entertainment was generously donated
by ex-fundraising president, Pat Wright and her
husband Mick.
Fundraising Auxiliary members received a
substantial boost to the end-of-the year by
accepting a $20,000 donation from the Order
of Eastern Star’s (OES) Mount Buleuh Chapter,
Granville. It was a ‘bitter sweet’ donation, made
available through the sale of the lovely OES
premises, due to low membership.
Auburn Hospital’s director of nursing and
midwifery Kate Murphy and Corporate Services
manager Gordon Timmins thanked everyone for
their dedication and commitment to the hospital
and look forward to all returning in 2017!
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Teeing off for a special cause

Meet the team
Corporate Communications

Corporate Communications
content strategy manager (online)
Daryl Harrison

Arab Bank Australia CEO Joe Rizk with Nathan Casey-Oakton and Westmead Hospital’s Dr Eddy Kizana.

Arab Bank Australia has been supporting
medical research and healthcare at Westmead
for over two decades.
Last year, they launched the bank’s inaugural
charity golf day and swung the clubs to support
My Westmead - nearly $27,000 was raised for
heart disease research and care.
In October 2016, Joe Rizk OAM, managing
director and CEO of Arab Bank Australia, and his
staff decided to hold the second charity golf day,
raising more than $23,000 for My Westmead.
“People don’t think much about medical
research or necessarily support it, but when you
understand the gains, you realise how essential
it is,” Joe said.
My Westmead was grateful to receive the funds

raised this year, and will continue to support
heart disease treatment and research, through
the work of Dr Eddy Kizana, a cardiologist from
Westmead Hospital and a researcher at The
Westmead Institute for Medical Research.
Dr Kizana and his team of researchers –
including student Melad Farraha and senior
scientist Dr Renuka Rao – are working on a
biological pacemaker project. Their aim is to
genetically engineer the heart to create its own
pacemaker, in the setting of bradycardia or slow
heart rhythm, a condition usually treated with
implanted electronic pacemakers. This gene
approach could supplement or potentially
replace pacemakers all together.
For more information about how to support My
Westmead, contact Susie Saba on 9845 8162 or
at susie.saba@wmrf.org.au

Popular
posts

Sweet Tweets
With Sia Anthopoulos

The WSLHD Facebook page has reached
8,076 members!

It’s been a great couple of weeks on
social media for WSLHD.

This post reached more than 49,000 people
with more than 1,000 likes:
TROLLEY DASH | Stockland and Kmart Blacktown
gave our nurses the opportunity to frantically
dash through their toy sections and pick up as
many presents as possible for young patients in
Mount Druitt Hospital’s children’s ward! Nurses
Kathy Barry and Nicola McKay managed to fill
their trolleys with $4,800 worth of toys. We can’t
wait to see the kids’ faces light up! Thanks to
Stockland Blacktown manager Nerida Sleaman
for giving us this wonderful opportunity.

I am pleased to have had the opportunity to
join the Corporate Communications team. I
will be continuing the work that I started in
1999. Over the past 16 years, I approached
the executive of WSAHS to implement a new
intranet site for staff. This was achieved
with a team I created called the Web
Development Service. The introduction of
the intranet gave staff, for the first time,
access to corporate and clinical information
in the one place and a chance to publish
their own content to their department.
In my new role, I’m planning a new service
for staff - bringing a better and improved
intranet experience. My vision is to have
a new intranet website, which will have a
strong focus around a new clinical portal
with an effective collaboration with
resources.
Along with the development of a new
intranet, we are also planning a new internet
website that will be patient, family and
visitor focused. This is an exciting project
and I will look forward to commencing this
work in 2017.

Read on to see what our lovely followers
have been tweeting about us:
pgpaeds @pgpaed Going,
going gone. The linkway
between Westmead Inst. @
kids_research @ Westmead
Hospital for new building.
U-Crane_Bolt is that you?

The Corporate Communications multimedia
team edited and formatted the Mount Druitt
Hospital Christmas Toy Drive video.
Thank to Stockland and Kmart Blacktown - the
video shows nurses from Mount Druitt Hospital
grabbing toys and filling up trolleys with gifts
for sick kids in the hospital’s childrens ward.
64 people to date, have viewed this video.
To view WSLHD YouTube channel and this
video, visit: https://www.youtube.com/
channel/UCFNqZkhr6AoT2ifPdh-eT_w

Kate Swain @katevswain
A huge thank you to
the young doctor from
Westmead hospital for
kindly holding an umbrella
for me as I waited for a cab.
Evette Buono @EvetteBuono
Happy healthcare
professionals at #Blacktown
Hospital supporting
#Antibiotic AwarenessWeek
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Thanks a bunch
Rare to praise public health system
It is rare that someone writes to praise our public healthcare system. Well, I am about to. Recently I
attended a memorial service with my husband and sister-in-law, which was organised by Westmead
Cancer Services at Westmead Hospital.
My brother-in-law passed away in the Oncology Ward in August this year. The service of
remembrance and thanksgiving for family members and friends who died was simply beautiful and
the candle lighting ceremony was very touching.
This Christmas will not be easy, as it is the first without my brother-in-law, but it is good to know
that bereavement counselling is available for family members, carers and friend of patients known
to cancer services who have died if needed. On behalf of all attendees, thank you to all those who
were involved in this service. It was greatly appreciated by us all.
Robyn N, Winston Hills

Thank you Blacktown Hospital volunteers
Blacktown Hospital volunteers were treated to an early Christmas lunch at Blacktown Workers
recently, to say a big thank you for all their hard work throughout the year.
Volunteers from the Pink Ladies, Auxiliary, Meals Matter, Ward Assistants, Dog Therapy, emergency
department, wayfinders, administration, dialysis, ICU and mental health all enjoyed coming together
for a Christmas lunch, with all the trimmings, and trying to find the lucky door prizes.
The lucky door prizes consisted of vouchers from the Workers Club and Pink Ladies. Volunteer
groups were also presented with finalist certificates from NSW Volunteers.
Staff from Blacktown want to thank all the volunteers for donating their time and energy throughout
the year.
Thank you to the volunteer
managers Janice, Kylie,
Yvonne and Angus
we look forward to having you all
back on board next year.

Save the date
Westmead Women’s and
Newborn Health Conference
Friday 5 May and Saturday, 6 May, 2017
Westmead Hospital Education and
Conference Centre
Call for abstracts!
Abstract submission deadline 25
November 2016

For further information or to submit
your abstract, visit: WSLHD-Women@
Newbornhealth@health.nsw.gov.au

Blacktown and Mount
Druitt hospitals’ Nursing
and Midwifery Research
Symposium
Call for abstracts open 2016
12 April 2017
Blacktown Hospital Campus
University of Western Sydney
Auditorium
To register or for further information,
contact Caroline.ODonnell@health.nsw.
gov.au or 0422 006 786

Christmas is the right time to
start making healthy choices

Merry Christmas and Happy New
Year from Blacktown Hospital
volunteer co-ordinator Janice Low.
Blacktown Hospital’s volunteers celebrate Christmas in style.

New violence prevention program to reduce assaults on staff in busy ED
Blacktown Hospital’s emergency department is now home to a new violence prevention program to
address the spate of staff being punched, spat at and grabbed while on the job. The program, which is
already running successfully in Westmead Hospital’s neonatal intensive care unit, demonstrates WSLHD’s
zero tolerance for violence by patients or visitors.
The new program enables staff to restrict the movements of people acting violently within the hospital
and, in extreme cases, ban people from entering certain areas. Warning letters will be used to reinforce
the program while trained response teams have been tasked to intervene if aggression can’t be managed by frontline staff.
WSLHD chief executive Danny O’Connor condemned spiralling aggression towards staff, claiming it had
escalated to the point where many staff considered it “normal” to be assaulted during their shift.
“Our staff should never view threats to their life, smashed protection screens and flying objects as business as usual,” he said.
WSLHD clinicians have been trained to manage difficult conversations and minimise aggression. The violence protection program – with its motto ‘respect works both ways’ – supports that training, and adds
real consequences for offenders. “Violent visitors have no right to make people in hospitals feel unsafe,”
“Our hospitals are loved by our communities, and our staff are respected. We rely on the public to help
us control violence,” he said. Local police commands have also been briefed on the program.

In line with our program of promoting
healthy lifestyles and preventing disease,
Western Sydney Diabetes Program came up
with a staff motivation theme of “Make it a
light Christmas”.
Being overweight is a serious health issue
and is shown to be a risk factor leading
to chronic diseases such as diabetes. To
emphasise the importance of enjoying
Christmas but making the right choices,
the Western Sydney Diabetes Christmas
theme centred around Mr Snowman, who
was definitely on the overweight side.
The kilojoule content of typical Christmas
food was identified, as well as the number
of steps needed to burn off those extra
kilojoules. For extra motivation, a step
machine has been placed in the area to
encourage staff to use as part of their daily
exercise routine in the workplace.
This “cool” iniatiative was the brainchild
of Diabetes Community Engagement
manager Judy Davie.
“Type 2 Diabetes is a serious disease, there’s
no reason why we can’t all lose weight, get
active and have some fun at the same time,”
Judy said.
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