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Stars shine brightly at prestigious awards

Congratulations to the winners of the Fairfax People’s Choice Award for their Don’t forget about Dementia project. On hand to receive the
award were Blacktown Hospital nurses Katie Conciatore, Amanda Nowak and Ellen Patiag. MORE PHOTOS: P2 + P3.

Honouring Westmead backbones at the
Administration Awards: P5.

Sydney University and Westmead Precinct
strengthens partnerships: P5.

Blooming good time at Cumberland
Hospital’s Wistaria Festival: P6.
www.wslhd.health.nsw.gov.au

Quality Awards snapshot

Success for inaugural glamour awards night
Glitz and glamour ruled at the WSLHD Quality
Awards, held at ANZ Stadium on September 22.
More than 200 staff and VIPs made their way to
the stadium, which resemebled the ambience
of the Oscars or Logies.
The 15 awards presented incorporated clinical,
intergrated care, research, preventative health
and collaboration. We introduced two new
categories - education and training and the
Bob Leece Transforming Health award. The
WentWest partnership award was also a new
addition. It was amazing to see so many of our
colleagues and friends dressed to the nines we didn’t recognise some of them without their
uniforms.
Congratulations to all the finalists and winners
from the evening! Let’s see if we can make it
bigger and better next year!
For a full run-down of the winners by category,
complete with a brief summary and video
package, visit:
https://www.wslhd.health.nsw.gov.au/
News/2016/Congratulations-2016-QualityAwards-winners-

Our glamorous presenters: WSLHD Board member Kathy Baker, Minister for Mental Health,
Minister for Medical Research, Assistant Minister for Health, Minister for Women, and Minister for
the Prevention of Domestic Violence and Sexual Assault Pru Goward, Ministry of Health secretary
Elizabeth Koff, Clinical Excellence Commission chief executive Carrie Marr, WentWest Partnership
Development and Community Engagement director Melissa Gibson, Fairfax North West regional
editor Keiasha Naidoo and ABC radio presenter James Valentine.

Congratulations to Nicole Fraser, Joann Mannion and Suzanne
Howell winners of the Integrated Healthcare award - Improving
the Universal Home Visiting Offers.

Congratulations to Andrew Portelli, Marie March, Genevieve Langron and Peter
Rizkallah winners of the Chief Executive’s award - Kneed to Know: Physiotherapy
Classes before Knee Replacement.

Congratulations to Chapin Ayres, Ken Harrison and Julie Seggie
winners of the Preventative Health award - bstreetsmart Smarter, Safer Drivers.

Congratulations to Tony Peng, Vincent Lam and Jeremy
Hsu winners of the Bob Leece Transforming Health award Westmead Acute Surgery Clinical Algorithims.
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Congratulations to Andrew Johnson, Natalie McDonald, Julianne
Harvey and Debbie Sharp winners of the Innovation award - iGAP:
Improving Gastroenterology Access and Patient Experience.

Congratulations to Ross Chivers, Steve Vaughan and Josh Atkins
winners of the Board Chair award - iPASS - A partnership: NSW Ambulance/
WSLHD.

Congratulations to the winners of the Arts & Health award - Being & Belonging:
How art transformed the Blacktown Hospital Regional Dialysis Centre.
Congratulations to Genevieve Langron and Rebecca Necevski
winners of the Local Solutions award - GLAMPing : Group Lessons
for Antenatal Musculosketal Pain.

Congratulations to Jennifer Hughes, Beth Kotze and Alexandra
Sepulveda winners of the Education & Training award - We Will Catch
You: a Mental Health Falls Prevention Program.

Congratulations
to Yolinda Assur
and Selina
Leung winners
of the WentWest
Partnership award
- Transitioining
Clozapine from
Hospital to Primary
Care.

Congratulations to Donna Garland, Claire Krenmayr, Michael Schepsis,
Tracey McCreanor and Robyn Gasparone winners of the Patients as
Partners award - Westmead Women’s & Newborn Heath website.

For all the photos from the night, visit:
http://www.wslhd.health.nsw.gov.au/
Quality---Patient-Safety/WSLHD-QualityAwards-in-Healthcare/2016-QualityAwards
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Executive Update
From the Chief Executive

Corporate Governance chronicles

The volumes are available for viewing on the Office of the Chief Executive page: http://wslhdintranet.wsahs.nsw.gov.au/About-Us/Office-of-CE :

The WSLHD Corporate Governance
directorate, a portfolio of the Office of the
Chief Executive, provides strong internal
controls, which support safety and quality
in our practice for our consumers, our work
environment and staff.
The engagement of internal and external
stakeholders, who impact our success in
innovation and sustainable business, is a
priority for us in 2016.
Corporate Governance over the past 10

months has created the Violence Prevention
Program. This program is tailor-made for
high risk areas exposed to violence from
visitors.

in July 2011 (Volume 1) and record
our plans and achievements, aimed at
heightening our performance in good
corporate governance (Volume 2).

We have recently launched two documents:
Corporate Governance WSLHD – Foundations
2011/12-2014/15 and Corporate Governance
WSLHD – The Right Way Forward 2015/162018/19.

We value your input and invite you to
contribute to Volume 2 by emailing
WSLHD-Corporate-Governance-Volumes@
health.nsw.gov.au

These chronicles inform you of our
foundations since the inception of WSLHD

Danny O’Connor
Chief Executive

From the Board Chair

The stress of change, and of not winning
As I live in Glebe, I commute either by train
from Redfern (decent walk at the Glebe end)
or drive.

as winners, in its wake. How would you
feel seeing your house disappear one day
(that’s all it would take) as new roads are
constructed where it once it stood?

West DisConnex
Driving to and from Westmead has become
progressively unpleasant since 1990 when I
moved to Glebe.

There will be staff and patients who will feel,
as a result of our developments, that they
have ‘lucked out’ because their facilities have
not been renewed or because they have
been relocated for no visible gain.

Now, with WestConnex tearing into the
countryside with huge yellow earthmovers,
concrete-mixer trucks and workers by the
hundred in orange shirts and hard hats, it
resembles an echo-tour of a warzone in the
Middle East.
For those who have lost their houses, this is
a hugely disruptive development. But even
just for those of us who drive through it, it
is an additional source of stress. Familiar
landmarks have gone and everything feels
expendable and temporary.
We need to remember the effects of massive
physical developments on our well-being.
At your place and mine
I have the same feeling walking through
the earthworks and construction at our

To imagine otherwise is to run away from
reality.

WestConnex map showing the proposed route
which will be ready by 2023.

hospital sites at Blacktown, Mount Druitt and
Westmead.
This is a period of instability and disturbing
change, as well as being a time of great
growth and development.
Huge change always leaves losers, as well

I make these observations not to argue
against progress or development. Rather I
mention them because we need, as a caring
and mutually supportive staff, to look out for
those among us who may lose out.
They are members of our community - our
work community.
We should express our concern and see
what we can do to help them through this
challenging phase in our mutual life.

Professor Stephen Leeder
Board Chair
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News from across WSLHD

Hospital backbones honoured
Administrative staff across Westmead Hospital
have been recognised for their hard work at the
hospital's annual Administrative Achievement
Awards.
Administration staff are commonly known as
the “backbone” of their department or service.
These awards acknowledged outstanding
administrative and professional performance,
which has enabled Westmead Hospital to meet
its strategic initiatives and goals.
Inara Molinari, from the Primary Healthcare
Education and Research Unit, was named the
individual winner. Her colleague Mark Smith
described Inara as “very cheerful”, bringing joy
to the office. “She is an essential member of
the team and takes on any job, big or small,"
he said.
The team winner was the Merrylands & Hills
Community Health Centre.

Congratulations to the winners and the backbones of Westmead Hospital’s administration awards.

Westmead Hospital general manager Andrew
Newton cut a celebratory cake before staff
enjoyed an afternoon tea.

"The role of administrative staff within the
hospital and across the LHD is extremely
diverse .. it is important to acknowledge the
continuous and valuable support that our
administrative staff provide on a daily basis.

"This day is in celebration of the work that is
performed within the various administrative
functions at Westmead Hospital," he said.

"Westmead staff perform countless tasks and
at times, go above and beyond their normal
duties."

A big thank you to steering committee
members Judith Frazer, Jenny Hart, Kathleen
Guerin, Pamela Dougan and Sharon Joseph,
who were also recognised for their efforts.
Congratulations to all the winners & nominees.
To view more photos, visit: https://www.
wslhd.health.nsw.gov.au/News/2016/
Staff-recognised-at-Westmead-annualAdministrative-Achievement-Awards

Historic $60m deal sealed at Westmead
University of Sydney vice chancellor Dr Michael
Spence said the partnership was an important
part of the university’s work in western Sydney.

The brightest minds in western Sydney have
been united as part of a historic partnership
between the University of Sydney and
Westmead precinct partners, announced on
September 26.

“A key focus of the next era of strategic growth
for the University of Sydney will be in – and for
– western Sydney, and this is the early phase of
what we anticipate will be a $500m investment
over the next 15 years,” he said.

The partnership includes an initial $60 million
commitment by the University of Sydney for
new education facilities, upgrades to existing
spaces and new academic initiatives.
This is on top of the university’s annual $35
million staffing commitment to the precinct.
The funding boost will ensure clinicians,
students and researchers at Westmead
Hospital, The Children’s Hospital at Westmead,
Westmead Institute for Medical Research and
the Children’s Medical Research Institute will be
able to continue to meet the health needs of
western Sydney and beyond.
The new facilities and programs will support
expanded expertise and educational
opportunities in areas like data sciences,
engineering, physics, business management
and the social sciences.
NSW Health Minister Jillian Skinner welcomed
the agreement.

Research assistant Irene Yang, Health Minister
Jillian Skinner, WSLHD Chief Executive Danny
O’Connor, University of Sydney Vice Chancellor
Dr Michael Spence.

“I congratulate the University of Sydney and
the precinct partners on this partnership,” she
said.
“Students across Westmead – who are the
clinicians and researchers of the future - will
enjoy the contemporary teaching and working
spaces to be built with this new funding.”

WSLHD chief executive Danny O’Connor
said Westmead Hospital and the University
of Sydney had a long-standing partnership,
dating back to the hospital’s official opening
in 1978.
“This expanded commitment from the
university is an opportunity for students
across different disciplines, as well as clinicians,
researchers, patients and other innovators, to
generate ideas and new solutions,” he said.
The investment is just part of the $3.4 billion
earmarked by government, universities and the
private sector for investment at Westmead over
the next decade.
To view the video, visit: https://goo.gl/qLeV8T
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News from across WSLHD

Welcome
a-BOARD
Richard Alcock

Blooming success at Wistaria Fest

Ye Yang and Susan O’Keefe from Westmead Hospital’s C5C ward at the Wistaria Festival.

Welcome to Richard Alcock our latest WSLHD
Board member.

WSLHD Board Chair Emeritus Professor
Stephen Leeder recently announced the
appointment of new WSLHD board member
Richard Alcock.

The annual Wistaria Festival attracted more
than 4,500 people to the gardens and mental
health museum.

volunteers, family and friends who dedicated
their time and energy to make this year a
success, “ Margaret said.

Wistaria Festival organiser Margaret Bannister
said this year, the festival had raised more than
$15,000 which would be used to rehabilitate
mental health patients.

To view the photos, visit: https://goo.gl/rkrqQm

“There are so many people and organisations
I would like to thank including all the staff,

Since 2011, Richard has been a member of
the Sydney Children’s Hospital’s Network
(Randwick and Westmead) Boards. He has
been Deputy Chair and Chair of the Finance
and Performance Committee since 2012.

To submit your story for
consideration, we require highresolution photos with captions and
a minimum of 150 words describing
the story.
Eva Nott takes time out to smell the flowers at
Cumberland Hospital’s Wistaria Festival.

“I am honored to join the Board under the
distinguished leadership of Emeritus Professor
Stephen Leeder and Danny O’Connor,” he said.

For further enquiries, phone 8890
4564 or email
wslhd-corporatecomms@health.nsw.
gov.au
Publication is at the discretion of the
editor and chief executive. Items
may be edited for length, style and
quality.

My background for more than three decades
has been in infrastructure, finance and service
delivery by both government and private
sector organisations.
“I am inspired to join the many dedicated and
committed employees of the district in serving
the healthcare needs of western Sydney.”
Richard’s tenure started in August and will
continue until 31 July, 2020.

The Pulse is now going out
fortnightly! It’s a fantastic tool to
promote or share your project,
celebration, initiative, success or
event.
This publication is distributed to
more than 10,000 staff in Western
Sydney Local Health District and our
many stakeholders.

Richard is currently the Managing Director and
Co- Head of Transport, Infrastructure, Power &
Utilities, Merrill Lynch Markets (Australia) and
holds a number of corporate positions as an
advisor and non-executive director.
Richard is a former senior partner, head of
Governance and chairman of the Ethics
Committee at Allens Arthur Robinson Lawyers.
Richard is also known to NSW Treasury
through his work at Merrill Lynch.

Spread the LHD news

Wistaria Gardens received equal first place in
Parramatta Council’s Spring Garden Comp.

September 2016 second edition
Graphic design and editorial coordinator: Jenny Harrison, WSLHD
Corporate Communications
Specialist. Sub-editor: Emma
Spillett, WSLHD Senior Corporate
Communications Specialist.
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News from across WSLHD

Local businesses support cancer centre

Mind blowing

WSLHD “brainiacs” and dementia nurses Katie
Conciatore and Clare Drew.

WSLHD dementia nurses Katie Conciatore and
Clare Drew showed off the "brainarium" at the
recent APAC conference.

Dr Warwick Benson, Susie Saba, Priscilla Khouzame, Julie Khouzame, Maureen Rizk, Raghida Younes,
Najee Khouzame and Joe Rizk OAM at the donation presentation.

A $50,400 donation to the Crown Princess Mary
Cancer Centre from Arab Bank Australia (ABA)
and the George Khouzame Group (GKG) will be
used to buy new equipment to ensure the best
possible treatment of patients through their
often difficult cancer journey.
The money was raised at the groups annual
Ladies Brunch, held in June this year at the

University of Sydney Great Hall and attended
by more than 200 people. A cheque was
presented to the centre recently.
The event was part of decades-long support
from ABA for the Westmead Medical Research
Foundation (WMRF), and marked the second
year GKG has thrown its backing behind the
Ladies Brunch.

The Clinical Excellence Commission invited the
pair to showcase the interactive display - an
Australian first - at the launch of its new study,
Top 5: improving transitions of care for people
living with dementia, on September 14.
The Top 5 report, which was launched as part
of the conference, will be used to improve the
care of people with a cognitive impairment.
"It was an honour to showcase the brainarium
at such a prestigious event," Clare said.

Hills bike club go the extra mile

A huge thanks to members of the Hills Ulysses Motorbike Club for their donation of $5,068 to
Westmead Hospital’s Pulmonary Rehabilitation Unit which, the money will be used for medical
equipment and to improve patient care. It was raised from the club’s annual Show’N’Shine motorbike
show. Pictured here is Westmead Hospital’s director of nursing Kate Hackett, Respiratory Ambulatory
Care clinical nurse consultant Mary Roberts, Critical Care and Medicine nurse manager operations
Alicia Daley and Hills Ulysses member Bob Habkouk.

To buy tickets for The Coleman Greig Challenge
- Corporate for Community raffle, visit:
http://colemangreigchallenge2016.gofundraise.com.au/
cms/luxurybaliholiday
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Volunteers design crafty
mats for dementia patients

Wonderland
treat for
birthday girl

Crafty ladies at Blacktown Hospital start up their sewing machines to create designer fiddle mats.

Nearly a dozen clever crafty ladies gave up
their time recently for Blacktown Hospital’s
first “sewathon” for dementia patients.
The event, which was sponsored by Bernina,
aimed to help the hospital’s dementia nurses
make fiddle mats for patients.
Fiddle mats provide sensory stimulation for
dementia patients, helping to reduce their
anxiety and agitation by keeping their hands
occupied and busy.
The volunteers brought along boxes of
donated material, along with their sewing
skills, to whip up the fiddle mats.
Nurse Katie Conciatore, said she hoped to
hold the sewathons regularly.

“We’ve had so much interest, it’s been
fantastic,” she said.
“These ladies are so dedicated and have even
volunteered to make fiddle mats in their own
time.
“I know it will make a difference to the
patients.”
Katie is now on the hunt for more material,
along with sewing machines, which can be
stored at Blacktown Hospital.
For more information or to donate, please
contact Katie at katie.conciatore@health.nsw.
gov.au

Martha celebrates her fourth birthday with a
Alice in Wonderalnd cake.

Thank you to Johanna and Tracey Whelan for
donating this beautiful Alice in Wonderland
tiered cake to the Mount Druitt Hospital
Children's Ward.
The ward gave the cake to Martha, who turned
four recently. Martha's sister is a patient at
the hospital. Martha is looking forward to
celebrating her birthday and having a piece
of cake!

Coaching for improved performance

Auburn Hospital, Westmead Centre for Oral Health, Mental Health, Clinical
Governance, Westmead Women’s and Newborn, Research and Education and
Workforce (HR) are working with the WSLHD People and Culture – Workforce
Effectiveness and Training and Development teams to bring the Employee
Journey live to the district.

More than 160 managers committed themselves to workshops customised for
their services with the additional possibility to participate in individual coaching
sessions and skills labs, facilitated by specialists from the People and Culture
teams.
This journey reinforces the importance of accurate recruitment, orientation,
induction and performance experience for all employees. Coaching skills,
individual work and developments plans are a major part of the training.
Auburn Hospital’s director of nursing and midwifery Kate Murphy said staff
were the organisation’s greatest asset. If we are committed to ensuring the
Employee Journey experienced by each and every one of our staff is a seamless,
meaningful and rewarding experience,” she said.
For further information about the Employee Journey, contact Joyce Ma at
WSLHD-employeejourney@health.nsw.gov.au

Auburn Hospital managers attend a Employee Journey workshop.
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In the Spotlight
In the Spotlight will regularly celebrate community services improving our health

High standards for dedicated
and committed admin officer
Meet Hills Community Health Centre senior
administration officer Stephen (Cao) Phan.

“I wouldn’t be able to do this job
competently without the support and
commitment of my colleagues.

Stephen started at the centre in August
2015, providing administrative support
to the administration department,
management, nursing and allied health
teams.

“This includes the administration
management, nursing and allied health
teams - all of them are fantastic to work with!
“I totally admire their professionalism,
dedication and commitment towards their
clients and carers.”

“I really enjoy my role, I utilise my skills and
experience to help staff resolve any issues or
matters in a efficient manner,” he said.

“I learn a lot from everyone and it’s an
honour to be part of this team.”

“We work as a team and we are committed
to providing a high level of customer service
in order to achieve a high level of customer
satisfaction.

Hills Community Health Centre operates
Monday to Friday from 8am to 5pm.

“I truly believe in maintaining and enhancing
a harmonious working environment for staff
at the centre.

All services are delivered by qualified and
specialist staff, either in the centre or within
your own home.

“In this role, I hope to continue providing
sufficient support to the various nursing
and community teams and meet the goals,
needs, and objectives of the centre, while
maintaining a patient-focused attitude.

For further information about Hills
Community Health Centres services, phone
8853 4500.
Hills Community Health Centre senior administration officer Stephen Phan.

Hills Community Health Centre
The Hills Community Health Centre provides
a range of services to people with chronic and
complex health conditions in the Hills LGA.
The centre offers child and family services,
community nursing, complex, aged and
chronic care services, along with multicultural
health services and help for people who are
vulnerable or at-risk.
The service provides:
•
Children’s speech pathology
•
Counselling & support
•
Children’s Occupational Therapy
•
Child & Family Health Nursing
The centre also offers services to people of
all ages with chronic and complex health
conditions including:
•
Community nursing (wound care,
palliative care, continence and support)
•
Podiatry
•
Occupational therapy
•
Physiotherapy
•
Dietetics
•
Speech pathology
•
Aged day services

Hills Community Health Centre is located at 183-187 Excelsior Ave, Castle Hill.

The centre’s Multicultural Health team
provides information and support to people
from culturally and linguistically diverse
backgrounds.

who need additional support.

Hills HealthOne provides healthcare coordination and assistance to people who are
vulnerable, at-risk or have complex conditions

To book an appointment, contact 1800 600 681
or fax 9881 7789.

Hills Community Health Centre operates from
Monday to Friday from 8am to 5pm.
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Youth reveal top health concerns at policy gig
Mental and physical health, alcohol and
drugs, relationships, and sexuality have
emerged as some of the leading health
issues impacting young people in western
Sydney.
More than 100 young people gathered
at the #itsuptoYOUth youth health forum
at Parramatta Town Hall to voice their
thoughts and share their experiences
around health.
The forum - a partnership between
NSW Health, the WSLHD and the South
Western Sydney Local Health District will now provide essential input to NSW
Health’s next youth health policy, which is
expected to be completed early next year.
UTS associate professor Dr Melissa Kang
is researching how people can better
access healthcare after 25 years as Dolly
magazine’s doctor said she wanted to hear
both positive and negative experiences
around health.

Granville HIgh School students Melik, Saied and Mahmoud with Western Sydney Wanderers player
Jerrad Tyson.

“I’ve been looking after young people for
more than 25 years, and I’ve heard about
what affects them,” she said. “It isn’t always
what you think it will be.”
The forum explored youth health concerns
and issues, safety and vulnerability factors
around health issues and young people’s
experiences with access to health services.
It was the first of two forums that will be
held in NSW to inform youth health policy
for the next four years.
There are 1.26 million people in NSW
aged under 24 who will experience the
benefits of the next youth health policy.
Shali Villamar and her friends from Arthur Phillip High School at Parramatta Town Hall.

Research can be for many people
Professor Emeritus Stephen Leeder, WSLHD Research and Education Network director
A really encouraging feature of our developing research capabilities as a district has been the progress in research ‘start-ups’ in disciplines other
than medicine. Nursing and allied health workers have seen its potential to contribute to their clinical effectiveness. Nursing at Blacktown,
for example, has fostered many small, doable research projects recently. These give nursing staff a chance to experience the highs and lows of
research for themselves – the best way to assess whether it is for you.
Likewise, Victoria Flood, our new professor of Allied Health at Westmead, is developing several new projects with her colleagues. At Auburn, I
saw firsthand recently just how well research ideas are beginning to germinate across disciplines.
This is gratifying because research – while not everyone’s favourite – can be extraordinarily productive and exciting.
“Way back in 1962, I took time out of my medical studies to do a year’s research at Sydney University. When I came back into the medical course, I
recall thinking as I opened a textbook; each sentence in this book was, maybe, someone’s life contribution though their research.”
This history is also an obligation – we need to pass new knowledge to the next generation.
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Building the future

Putting people first aces it at APAC
The Blacktown and Mount Druitt Hospital
(BMDH) Expansion Project’s consumer
engagement program won a prestigious Ko
Awatea International Excellence in Health
Improvement Awards at the recent APAC
Forum in Sydney.
BMDH Project was recognised for the
consultation undertaken with patients, carers
and community as part of the expansion of
healthcare facilities at Blacktown Hospital and
Mount Druitt Hospital.
“We wanted the engagement to be genuine,
ongoing and meaningful so we decided on
a systematic and comprehensive program of
community and consumer consultation from
the early stages of planning right through to
the post-occupancy period,” BMDH transition
manager Peter Rophail said.
“As a result, the facilities we built are materially
different from what would otherwise have
been delivered.
“They are very people-centred, welcoming and
intuitive, and they really reflect the values of
our local community.”
“Consumers offer valuable insights into
their experience of care that can profoundly
influence decision-making if they have the
opportunity to do so.”
Consumer engagement in architectural design

WSLHD chief executive Danny O’Connor, project leader Peter Rophail and NSW Secretary of Health
Elizabeth Koff with the APAC Award.

contributed directly to innovations including
carer zones, chemo lounges and digital kiosks.

“We’re thrilled to be nominated for this
prestigious award.

“Carers told us they found it especially
distressing to have to leave their adult relative
at night, or sleep on chairs or on the floor in
the patient’s room so we worked with our
architects to create lounges that convert to
overnight beds so a carer can stay with an adult
patient,” Peter said.

“We strongly believe this approach can be
adopted by any health capital works project in
any jurisdiction and this nomination is proof
that it can be done, and done very well.
For more information, visit www.bmdhproject.
health.nsw.gov.au

Westmead cafe transforms into a test area
The former staff cafeteria on Level 1 of
Westmead Hospital is being temporarily
transformed for four weeks.
We apologise for any inconvenience caused
and appreciate your understanding.
So, what are we up to?
We’re creating a test area as part of the
planning process for the new central acute
services building.
We’re taping off areas of the floor and moving
in equipment so we can simulate the layout of
a bed room, staff areas and support areas in a
typical ward for the new hospital building.
This area under the WECC is similar in size to
half of a floor of the new building.
Through these tests, we’ll be able to see how
our work-in-progress designs can meet the
needs of our services, staff, patients, carers,
families and students.
In the coming weeks, we’ll hold sessions so
you can come and see what we’re up to.

Westmead Hospital staff cafeteria transformed to reflect the areas, which will be in the new building.

Keep an eye on the project update, website
and intranet for updates.
Alternative recreation spaces are available
in the Special Functions Room, courtyards

nearby and main cafeteria areas.
For more information and to contact us
via phone 1800 990 296 or email WSLHDWestmeadProject@health.nsw.gov.au or visit:
www.westmeadproject.health.nsw.gov.au
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News from across WSLHD

Aboriginal family service takes top award
The WSLHD Child Protection and Wellbeing
Awards ceremony was held during Child
Protection Week on September 7.
The theme of Child Protection Week was Play
Your Part and the winners clearly demonstrated
that they play their part by supporting
vulnerable families and contributing to the
safety and wellbeing of children and young
people.
All winning services received a trophy and
$500 gift voucher (courtesy of Kids West and
StatePlus).
The rationale behind the awards process was
to acknowledge and reward services who are
reducing the prevalence of child abuse and
neglect.
Congratulations to the WSLHD’s Budjery
Manya, which won the Outstanding Initiative
award.
The program provides support to Aboriginal
mums and their babies in Blacktown LGA.

WSLHD Budjery Manya team with KidsWest’s Sharon Savige, WSLHD’s community nurse Sharon
Albrecht, Aboriginal health worker Vickie Mason and Community nurse Pam Gow.

The winner of the Outstanding Service award
was Therapy4Kids for their therapy model
Filial Therapy – creating playful opportunities to
strengthen relationships.’
A special mention was awarded to the
Vulnerable Families Project for its strong

Westmead staff train for disasters

interagency partnership.
For further information about the winners, visit:
http://wslhdintranet.wsahs.nsw.gov.au/
Integrated-Violence-Prevention---ResponseService--IVPRS-/Integrated-ViolencePrevention---Response-Service

Rio Olympian takes her
mark for a good cause

Rio Olympian Michelle Jenneke with school
students.

Westmead Hospital staff prepare in personal protective equipment gear. Westmead Hospital’s
Infectious diseases specialist Dr Patricia Ferguson ensures staff apply the gear correctly.

Westmead Hospital staff undertake ongoing
disaster preparedness exercises.

equipment to ensure the safety of patients,
staff, and the community,” she said.

The staff recently participated in Exercise Bissau,
an exercise to test the facility’s response to an
ebola presentation.

“It is important for all staff to participate in our
role-playing scenarios.

WSLHD counter disaster unit manager Caren
Friend said exercises like this were invaluable in
ensuring on-going preparedness.
“There are a number of potential outbreaks
that we need to plan for, as they require staff
to utilise a higher level of personal protective

“You never know when, or if, this type
of incident may occur where we receive
potentially biologically infected patients.”
To register or request training for your
department or staff, contact WSLHD Disaster
Unit on 9881 1144 or visit: http://wslhdintranet.
wsahs.nsw.gov.au/Emergency-ManagementServices/Emergency-Management-Services

Rio Olympian Michelle Jenneke recently met
students from St Gabriel’s School for Children
with Special Needs to promote the Coleman
Greig Challenge, which hopes to raise $150,000
for children with special needs and newborn
care.
The challenge is on Friday, October 21 and
offers a range of walking, running and cycling
options so there is an event category for
everyone.
To register, contact Ingrid Hoff, Marketing
and Communications co-ordinator Coleman
Greig on 9895 9257 or ihoff@colemangreig.
com.au. For more information visit: http://
colemangreigchallenge2016.gofundraise.com.
au/cms/home
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News from across WSLHD

Thanks Humpty and Laing O’Rourke

Meet the team
Corporate Communications

Corporate Communications
administration officer Anita
Kovacevic
Hi, I’ve worked for Western Sydney Local
Health District for the past 18 months.
During this time, I have assisted the
Corporate Communications team with a
variety of major media, ministerial and
corporate events across the district.

Blacktown Hospital special care nursery nurse Edu Cadtromero, Dr Anjali Dhawan, nurse unit manager
Terry Freeman, Laing O’Rourke representative Mark Dimmock, Humpty Dumpty Foundation’s Julie
Abbott, Laing O’Rourke representatives Susan Crawford, David Gills and David Ong.

The Humpty Dumpty Foundation and
Laing O’Rourke have made a significant
difference to the lives of children in
western Sydney by donating a patient
monitor valued at $21,500 to Blacktown
Hospital’s special care nursery.
The monitor will be used to measure an
infant’s blood pressure, temperature, heart
rate and respiratory rate to determine how
well they are recovering post-surgery.

Representatives from Blacktown Hospital,
Laing O’Rourke and the Humpty Dumpty
Foundation visited Blacktown Hospital
recently to hand over the equipment.
Laing O’Rourke region director Mark
Dimmock said they had a commitment
to leave meaningful legacies in the
community and were delighted to present
Blacktown Hospital with the monitor on
behalf of the Clinical Services Building
Project Delivery Team,” he said.

Social media success
Popular
posts

I’m your go-to person for the Corporate
Communications team, so if you require
internal and broader communications for
the staff or public, broadcasts, bookings for
multimedia staff or require event assistance
or advice - call me on 8890 4564 or email
WSLHD-CorporateComms@health.nsw.
gov.au

Sweet Tweets
With Sia Anthopoulos

Read on to see what our lovely followers
have been tweeting about us:
Amanda Nowak @aenowak13

A photo of Westmead Hospital’s caseload
midwife Jane Szpitalak-Hron with mum
Adika, promoting Westmead Hospital’s
caseload midwifery program, proved a
success, reaching nearly 17,000 people and
receiving more than 270 likes. It was also
shared 44 times and received 18 comments:

To view the post, visit:
https://www.facebook.com/
WesternSydneyHealth/

Since relocating to Sydney, I enjoy
travelling, spending time with my family,
catching up with friends and entertaining.

It’s been a great couple of weeks on
social media for WSLHD.

The WSLHD Facebook page has reached
7000 likes!

CALLING ALL MUMS-TO-BE | Ladies
from Parramatta, Holroyd and the Hills
are encouraged to consider Westmead
Hospital’s caseload midwifery program,
which offers one-to-one care throughout a
woman’s pregnancy, birth and in the early
postnatal period. The program has been so
popular, Westmead Hospital has recruited 14
caseload midwives to meet demand!

My previous job was in the tourism industry
in Canberra.

Blacktown Hospital’s first
#sewathon! Our amazing
volunteers making fiddle
mats!
Angus McDowell @angus_
mcdowell

The Corporate Communications multimedia
team produced a video featuring stroke patient
Marueen and husband Geoff talking about her
recovery from a stroke.
Check out the website by visiting : https://www.
youtube.com/channel/UCFNqZkhr6AoT2ifPdheT_w

So much quality improvement
happening over our district.
Congrats to our winners

NSW Ambulance @
NSWAmbulance
Teamwork Triumph! Congrats
to our @NSWAmbulance
staff & WestSydHealth
partners.
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Feedback & Events

Thank you to all community
& primary healthcare nurses

Save the date
Join us and meet the WSLHD
board members
Schedule your diary for the following
meet and greet:
Tuesday, November 8, 3.30pm-4.15pm
Mount Druitt Hospital, Staff Cafeteria

2016 Annual Public Meeting
We invite you to save the date for our
2016 Annual Public Meeting:
Tuesday, October 25 11.15am
Bowman Hall, Campbell Street,
Blacktown
All welcome. RSVP by October 11 by email
WSLHD-Corporatecomms@health.nsw.gov.
au or phone 8890 4564.

Leura International Breast
Cancer Conference
Precision medicine in Breast Cancer imaging, diagnosis and treatment:
October 25-29
To register or for further information,
We love our community nurses! This month, we got a chance to say thank you to all our wonderful
nurses who work in our community health centres as part of Community & Primary Healthcare
Nursing Week (19 – 25 September). These nurses play a vital role, offering everything from advice
to treatment. Pictured is the team from Parramatta Community Health Centre.

Enrol now for Go4Fun Term 4

visit: https://www.regodirect.com.au/
leura8conference/home/

Blacktown and Mount
Druitt hospitals’ Nursing
and Midwifery Research
Symposium
Call for Abstracts open 2016

Bookings are now open for Term 4 Go4Fun - a healthy lifestyle program for seven – 13-year-olds.
Bounce in or make a splash at new trampolining and pool venues in western Sydney. Register today

12 April 2017

by phoning 1800 280 900 SMS 0409 745 645 for a call back or visit, www.go4fun.com.au

University of Western Sydney

BLOOMing marvellous garden
Bloom Group is for any young people aged 12-20 who want to lean how to build a sustainable
garden, develop skills and lean self-care strategies.

Blacktown Hospital Campus
Auditorium Blacktown
To register or for further information,
contact Caroline.ODonnell@health.nsw.
gov.au or 0422 006 786

Bloom Group sessions will be held each Thursday between 3pm-5pm for four weeks, starting on
October 6 at the Western Area Adolescent Team (WAAT), Buran Close, Mount Druitt.

CALD Perinatal Conference
Global Problems Local
Solutions

For more information or to register, contact Andrew on 9881 1230 or email andrew.zeballos@health.
nsw.gov.au

To enhance healthcare providers

Infection Prevention Week
16 - 22 October
Infection Prevention week is 16th – 22nd October 2016 and to keep an eye out for activities running
within your local facility.
October 18 between 10am - 2pm - Westmead Hospital Crush Area
All welcome. Stalls from various companies with infection prevention related products and
resprestatives to answer all you questions.

understanding of cross cultural
perspectives in motherhood, to
improve the health and wellbeing of
CALD women and their families when
engaging perinatal services.
November 25, 8.45am - 4.30pm
John Loewenthal Auditorium Westmead
Hospital. To register for this free
conference, visit: https://donate.wmrf.org.
au/cald
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