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WHO WILL YOU VOTE FOR?

Patients as partners - Caring for our Carers - WSLHD
Paient Experience team.

Patients as partners - Westmead Women’s and
Newborn Health website.

Integrated healthcare - Improving the Universal
Health Home Visiting Offers.

Integrated healthcare - IPASS - A Partnership: NSW
Ambulance/WSLHD.

Translational Research - Kneed to Know Physiotherapy classes before knee replacement.

Translational Research - Feeling the urge to push!
Patient-controlled edpidural dosing for women.

Local solutions - GLAMPing - group sessions for
antenatal musculoskeletal pain.

Local solutions - Blacktown 6S lean storerooms:
Innovation through standardisation.

Preventative health - Battle of the bulge in pregnancy.

Preventative health - bstreetsmart - safer drivers.

Collaborative team - Learning to control
breathlessness.

Collaborative team-Westmead medical morning round.

www.wslhd.health.nsw.gov.au

News from across WSLHD

Cast your vote for the Fairfax People’s Choice Award
To vote for the Fairfax People’s Choice Awards, visit: www.surveymonkey.com/r/2016_QA
The WSLHD Quality Awards submissions
closed recently, with a record 74 entries
received.
These awards recognise the success
and achievements of staff and services
across western Sydney through the
implementation of innovative programs
with benefits to patients, carers and their
families, staff and the community.
Judging was undertaken for the 10
categories of awards through panels
comprising of Clinical Governance staff,
Executive/Health Care Quality committee
members and consumers.

Harry Collins Award - Auburn Hospital’s Jab on the
Job immunisation.

Arts and Health - Being and Belonging - How art
transformed the new Diaylsis Centre at Blacktown.

Congratulations to the 19 candidiates who
have been selected for the shortlist.
A selection of projects will be submitted for
further recognition at a state and national
level as part of the NSW Health Innovation
Awards and NSW Premier’s Awards.
To vote for the Fairfax People’s Choice
Award, visit: www.surveymonkey.
com/r/2016_QA

Innovation - iGAP - Improving gastroenterology
access and patient experience.
Arts and Health - BMDH Arts and Culture program Not just a work of art.

Spread the LHD news

Voting closes COB July 31.

The Pulse is now going out fortnightly! It’s
a tool to promote or share your project,
celebration, initiative, success or event.

You can also vote at the Quality Awards
showcases at Auburn Hospital, July 28,
10am - 2pm and Westmead Hospital, July
29, 10am - 2pm.
For further information about the WSLHD
2016 Quality Awards, contact Natalie Fester
Lloyd, WSLHD Clinical Governance Unit on
0429 395 789 or email Natalie.FesterLloyd@
health.nsw.gov.au or WSLHD-CGMail@
health.nsw.gov.au

This publication is distributed to more
than 10,000 staff in Western Sydney
Local Health District and our many
stakeholders.

Education and training - We will catch you: a
mental health falls prevention program.

To submit your story for consideration,
we require high-resolution photos with
captions and min 150 words describing
the story.
For further enquiries, phone 8890 4564
or email
wslhd-corporatecomms@health.nsw.
gov.au
Publication is at the discretion of the
editor and chief executive.
Items may be edited for length, style and
quality.

Innovation - Skin Abscess CPI project.

Education and training - Don’t Forget About
Dementia.

July 2016 second edition
Graphic design and editorial coordinator: Jenny Harrison, WSLHD
Corporate Communications Specialist.
Sub-editor: Emma Spillett, WSLHD Senior
Corporate Communications Specialist.
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Executive Update
From the Chief Executive

Western Sydney Integrated Care Demonstrator

WSLHD chief executive Danny O’Connor, The Children’s Hospital at Westmead chief executive Dr Michael Brydon and WentWest chief executive officer
Walter Kmet.

Integrated care transforms how we deliver
services to improve health outcomes for
patients and aims to reduce costs deriving
from inappropriate and fragmented care
across hospital and primary care services.

The Western Sydney Integrated Care
Demonstrator is designed to improve the
health of patients, enhance the patient
experience, reduce healthcare costs, and
better support health professionals.

integrated health framework.

Working in partnership, WSLHD and
WentWest has developed a comprehensive
model of integrated care for patients with
congestive cardiac failure, coronary artery
disease, chronic obstructive pulmonary
disease and diabetes.

Successful joint governance between
the Western Sydney Integrated Care
Demonstrator, WSLHD and the Western
Sydney Public Health Network has enabled
the demonstrator to succeed, address
challenges and initiate an overarching

Rapid access and stabilisation services has
delivered more than 3500 occasions of
service across Westmead and Blacktown
hospitals.

There are currently more than 200 GPs
engaged in the program and more than
315 patients enrolled.

Danny O’Connor
Chief Executive

From the Deputy Board Chair

Respectful culture in healthcare
Representing the Chair, Stephen Leeder,
I recently attended the conference on “A
Respectful Culture in Medicine”.

developing researchers, assisted by the
research team at the University of Notre
Dame, Australia (UNDA).

Elizabeth Broderick, the former Australian
Sex Discrimination Commissioner, gave an
inspirational and moving presentation, in
which she highlighted the importance of
courageous and compassionate leadership
to lead the change towards a respectful
culture in medicine, working towards
gender equity.

The rich multicultural background of
patients attending Auburn Hospital
presents many opportunities to see an array
of research projects and understand more
about the wider social determinants of
health and public health initiatives.
In 2010, UNDA opened its Auburn Clinical
School for the training of medical students.

Bullying, harassment and sexual
discrimination are all unacceptable
behaviours.
I recommend three websites which Ms
Broderick referred to:

WSLHD deputy board chair Prof Peter Zelas.

•
•
•

collective responsibility to mentorship,
support and teaching.

The Leadership Shadow
Project Aristotle
Panel Pledge Bingo

She also reflected on the workplace’s
responsibility to junior staff, stating ”they
are entrusted to us “ and so there is a

Research at Auburn Hospital

The partnership between the school and
the hospital provides an excellent clinical
and educational environment for the
students, helped by the Head of School,
Associate Professor Hadia Mukhtar, who
has developed valuable links between the
university, hospital, students and research
team.

Professor Peter Zelas
Deputy Board Chair

Auburn Hospital has become a hub for
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News from across WSLHD

Dine in Style and raise funds
in style for diabetes research

CROPS - Reap
what you sew

Raising much-needed dollars for diabetes
research at Westmead Hospital will be
the focus of an upcoming fundraising
degustation dinner, dubbed Dine in Style, at
the award-winning Loxley on Bellbird Hill.

Tickets are still available for the inaugural
event, to be held on Saturday, August 6, 2016.
The event will include dinner, entertainment,
prizes and gifts for attendees.
Funds raised from Dine in Style will be
directed to My Westmead, the charity arm
of Westmead Hospital and The Westmead
Institute for Medical Research.
The dinner is the brainchild of Loxley owner
Paul Maher, who has been a long-term
supporter of My Westmead.
Paul has a connection with Westmead
Hospital, as both his parents were treated
there, along with his son, who spent time in
the ICU after a major motorcycle accident.
“Back in 2008, I had the opportunity to visit
Westmead with a group of corporate donors
and see first-hand the medical equipment
and technology used by doctors and
researchers,” Paul said.

Associate Professor Wayne Hawthorne will speak
at the dinner.

Prof Hawthorne leads a specialised team, who
are committed to providing patients with the
best possible treatments for Type 1 diabetes.
The team are working to find a cure for Type 1
diabetes and to help patients who suffer from
secondary complications, such as renal failure.
“We have come so far in treatment options for
Type 1 diabetes, but we won’t stop until we
find a cure,” he said.

“A month later, my son’s life was literally saved
at the hospital, thanks to the equipment and
the work of the great team at Westmead.”

For more information about Dine In Style,
contact My Westmead on 1800 639 037 or
visit mywestmead.com.au

Diabetes expert Associate Professor Wayne
Hawthorne will be a guest speaker at the
event, discussing the importance of financial
support from donors.

To book tickets to the event, contact Loxley
on Bellbird Hill on 4567 7711.

Vollies recognised for service
A volunteers appreciation ceremony and
morning tea was held recently to recognise the
men and women who give their time to many
of the services that Mount Druitt Hospital and
community health services provide on a daily
and weekly basis.

of quality healthcare. For information about
volunteering at Mount Druitt Hospital, contact
Yvonne Dickeson on 8759 3127.

It is important that every one of our volunteers
know their contribution adds to the delivery

Collaboration and Resource Optimisation in
peri-procedure services (CROPS) is a redesign
project looking at the peri-procedure
processes at Westmead Hospital.
Janice Chew and Drs Farheen Ali and Lissa
Buenaventura are leading this project,
through the Centre for Healthcare Redesign
Graduate Certificate Program.
By fostering an environment of collaboration
and information sharing, we can help staff
obtain the full patient profile, engage
the appropriate medical subspecialties,
formulate the best evidence-based care plan
and ultimately improve their perioperative
outcome.
Westmead Hospital, on a monthly average,
performs 658 elective surgical procedures
and sees 500 patients in the pre-admission
Clinic (PAC) - we have the ideal opportunity
to influence how we provide services and
improve outcomes for patients and staff.
The team has completed the solution
design phase and is moving into the
implementation planning phase.
Other initiatives include the introduction
of patient passports, text reminders for PAC
appointments and waiting room educational
videos.

Years of service certificates were presented to
individuals achieving 10 years or more, while
certificates of appreciation were presented to
each volunteer group.
Our volunteers provide comfort and support to
patients, clients and staff, while those working
within the Auxiliary gift shop and the kiosk
support the hospital financially, and donate
thousands of dollars each year towards special
medical equipment purchases.

Westmead Hospital’s Gary Morgan, Annie
Stenlake, Mark Priestley and Carmel Adams
during Solutions Workshop.

Surgeons are updating protocols and the
anaesthetists are working on improving
consistency to provide a cohesive
environment for patients.

Mount Druitt Hospital’s auxiliary volunteers
with operations nurse manager Julie Yorke and
general manager Sue-Anne Redmond.

If you would like further information on
this project, contact Janice Chew at Janice.
Chew@health.nsw.gov.au or Sirpa Manners at
Sirpa.Manners@health.nsw.gov.au
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News from across WSLHD

Allrounder sportsman and nice guy Joseph Franji
Meet Joseph (Joey) Franji, who has worked
at Westmead Hospital as an environmental
assistant since September 2001.

“I enjoy learning and trying new things to
better and challenge myself”.
During the Special Olympics, Joey was
pronounced the National Champion
for swimming, floor hockey and State
Champion in basketball, swimming and
floor hockey.

Many people know Joey and see him
regularly doing his rounds in the Research
and Education Network building and within
other hospital departments.
With a happy demeanour, contagious
smile and a “can do” attitude, this sporting
allrounder is popular with everyone.

Nothing stops Joey with his sport - this year
he will participate in his 21st City to Surf.
Competition is in his blood especially when
it comes to sport - he was actively involved
in the Westmead mini hospital Olympics
and is a true fan, supporting his beloved
Paramatta Eels.

Joey represented the Australian floor
hockey team in the 1997 Special Olympics in
Toronto, Canada.
Joey is very enthusiastic and keen to work
and loves making a difference to patients
and staff at the hospital.

Allrounder sportsman and Westmead
environmental service champion Joseph Franji.

“I like coming to work to help people in
whatever way I can and I feel a sense of

achievement by doing something positive
and making an effort in my life to achieve
something each day,” Joey said.

Say hi to Joey when you see him out and
about doing his rounds at Westmead
Hospital!

Meet Westmead Hospital’s new midwives
Say hello to Emma Faulkner, Kendal Barton &
Emily Epthorp - three of the six new midwives
who joined Westmead Hospital ranks on July 11.
The midwives started work in Westmead
Hospital's birthing unit - the busiest in NSW and have already been working hard, helping to
deliver bubs.
The newbies will work across the hospital’s
Women’s Health departments for the next 12
months, including the maternity ward and
antenatal clinic.
The midwives are all postgraduate students,
who have completed another degree before
undertaking a degree in midwifery.
Westmead Hospital midwives Emma Faulkner, Kendal Barton and Emily Epthorp.

Dental service expands to reach community
WSLHD is providing dental services for
Aboriginal people at the Mount Druitt
Aboriginal Medical Service (AMS) - 2
Palmerston Road, Mount Druitt.
Senior dental staff from Mount Druitt’s Centre
for Oral Health have met with local Elders to
establish the dedicated dental service at AMS.
This project will extend to the two local
Aboriginal Daycare Centres - one of the
Aboriginal daycare centres is built on the
grounds of Mount Druitt Hospital and WSLHD
staff have visited the clinic.
The dental service is open between 9.30am 4.30pm Monday to Friday.
Appointments can be made by phoning the

Local Aboriginal Elders group Baabayn welcomes the new dental service available at AMS Mount Druitt.

AMS on 9832 1356.

excruitiating pain, we encourage them to visit
this dental service without an appointment.

If people are experiencing facial swelling or
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In the Spotlight
In the Spotlight will regularly celebrate community services improving our health

Mount Druitt Community Health Centre
Mount Druitt Community Health Centre (CHC)
is one of three centres servicing the Blacktown
Local Government Area, the other two centres
being Doonside and Blacktown.
Mount Druitt CHC provides a range of child and
family health services, complex, aged & chronic
care services, as well as a number of programs
provided by other service providers.
With around 75 staff based on site, the centre
provides services including:
•
Children’s Speech Pathology
•
Counselling and Support (for children, their
families and adults)
•
Children’s Occupational Therapy
•
Child and Family Health Nursing
•
Immunisation Clinics
•
Hearing Clinic for Children (3 - 12yrs)
•
Kids’ gym for children (2 – 5 years)
•
Budjery Manya: New Directions Aboriginal
Mums & Bubs Program (0 – 5 years)
Complex, Aged and Chronic Care services
provide a range of services to people of all ages,
with chronic and complex health conditions
including:
•
Community Nursing Services

Mount Druitt Community Health Centre is located on the corner of Buran and Kelly Close, Mt Druitt.

•
•
•
•
•
•
•

Podiatry
Occupational Therapy including a
specific position working with Aboriginal
communities
Physiotherapy
Dietetics
Speech Pathology
Aged Day Services for frail aged and
dementia patients
Multicultural health workers for Arabic,

Spanish & Pacific Islander communities.
The centre provides care coordination and
assistance to clients who are vulnerable, at risk
or who have complex conditions who need
additional support through the GP Liaison
Nurses for Child & Family and Complex, Aged &
Chronic Care.
Mount Druitt Community Health Centre can be
contacted on 9881 1200

Aboriginal family service
starts at Mount Druitt CHC
WSLHD has introduced a new service called
“Budjery Manya”.

The service works with Aboriginal mums and
their babies, aged between 0-5 years, and
families across WSLHD.
According to Aunty Edna Watson, the name
Budjery Manya means “good start” in the local
Darug language.
Mount Druitt Community Health Centre
manager Jo Fuller said the service started in
May this year and so far, has assisted more than
40 Aboriginal children and their families.
“This new service provides support to
Aboriginal families in a culturally sensitive way
using primary healthcare to support families’
health and their needs,” Jo said.
“To do this, we provide home visits,
developmental checks for babies and infants
up to five years of age, support and advice
about development, physical growth,
feeding, sleep and settling, as well as speech
monitoring, vision, hearing and immunisation.
“Families are mainly seen at home or in clinics
being run at Sydney West Aboriginal Health

Meet the Budjery Manya team - WSLHD Child and family health nurse Pam Gow, Aboriginal health
worker Vickie Mason and Child and family health nurse Sharon Albrecht.

Service, Yenu Allowah Aboriginal Child & Family
Centre and Ngallu Wal Aboriginal Child &
Family Centre.

Mums & Bubs team is located at Mount Druitt
Community Health Centre, corner Buran and
Kelly Close, Mount Druitt.

“We are pleased to announce that a new
mother and baby group called ‘Yarning with
Bub’ will commence soon at Mount Druitt
Community Health Centre.”

For further information about the Budjery
Manya service or the Yearning with Bub group,
phone the team on 9881 1200.

The Budjery Manya: New Direction Aboriginal

Referrals can be made via the Central Referral
Service for Community Health on 1800 600 681.
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News from across WSLHD

Patient donates life-saving rings
is used in hospitals across the state to
supress the shocks, when necessary,
so treatment can be administered and
decrease the distress to the patient.

Health Secretary
visits Blacktown

Jason required an ICD after being minutes
away from sudden cardiac death in 2014,
receiving multiple shocks from the device.

Westmead Hospital’s cardiology director
Professor Robert Dennis, cardiologist Professor
Pramesh Kovoor and former cardiology patient
Jason Horne.

Westmead Hospital is now home to
several pieces of new equipment, critical
to cardiology patients, thanks to a
generous donation from a former patient.
Jason Horne, who suffers from heart
problems, handed over 100 ICD magnet
rings to the hospital’s cardiology
department recently.
An ICD is a battery-powered device, which
is inserted in the chest, to prevent sudden
cardiac death from life-threatening
arrhythmias. The device continuously
monitors the electrical rhythm in the
heart, sending a “shock” if certain
arrhythmias are detected.
Occasionally, a patient experiences a high
number of abnormal heart rhythms, which
require frequent shocks from the ICD.
A magnet ring, placed over the device,

While staying in Westmead Hospital’s
Coronary Care Unit, Jason realised a
magnet ring helped prevent shocks from
the ICD.
During his recovery, Jason discovered
many hospitals were struggling to share a
ring across a variety of departments and
decided to fundraise to provide more of
these life-saving devices.
Westmead Hospital is one of the first
beneficiaries, receiving rings for the
cardiac wards, the ICU and the emergency
department.
Westmead Hospital cardiology director
Professor Robert Dennis said the hospital
was grateful for the donation.
“This will give practical help and
reassurance to both patients with
potentially distressing arrhythmias and
their treating clinical staff,” he said.
Mr Horne, along with Westmead Hospital
cardiologist Professor Pramesh Kavoor,
is now working to raise enough funds
to outfit every ambulance, medical
helicopter, cardiology bed, ICU and ED in
the state with a magnet ring.

NSW Secretary of Health Elizabeth Koff (centre)
recently visited Blacktown Hospital. She’s
pictured here with WSLHD mental health
executive director Beth Kotze, Integrated and
Community Health executive director Victoria
Nesire, Blacktown and Mount Druitt hospitals
operations manager Peter Rophail and
performance director Luke Elias.

IN BRIEF: Hospital Week 16
How do we co-create consumer-driven
healthcare in western Sydney? Join the
challenge on 25 August 2016 @ Hospital Week
WSLHD Consumer Council will host a free
program featuring:
•
Lindt cafe survivor Louisa Hope
•
How do we engage Gen Y in heath design?
•
What about diversity?
•
How can we better serve people with
disabilities?
Join the conversation:
Emeritus Professor Stephen Leeder facilitates a
discussion with the audience and the speakers.
Education Block, Westmead Hospital.

RSVP: georgette.hanna@sydney.edu.au

First Aboriginal staff Yarning forum

The first of many Aboriginal staff Yarning forums
was recently held at Cumberland Hospital.
Staff from Blacktown, Mount Druitt, Westmead
and Cumberland hospitals explored opportunities
to strengthen capability, retention and career
progression for Aboriginal staff working in WSLHD.
The forum provided Aboriginal staff with different
perspectives on situations and possible solutions
to manage these issues and to strengthen a
positive culture through the process of sharing
information and storytelling.
“Aboriginal staff had the opportunity to share
information about cultural awareness, how to
support Aboriginal funding, recruitment and
suggestions to grow the Yarning forums,” A/
Workforce consultant Kevin Fernandez said.

Participants at the first Aboriginal staff Yarning forum at Cumberland Hospital. The next forum
will be held on October 12, 2016 at Mount Druitt Hospital.

To RSVP for this forum, contact Kevin Fernandez, A/
Workforce consultant via email Kevin.Fernandez@
health.nsw.gov.au
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WHO WE ARE?

Westmead Medical
Research Foundation
raises funds for healthcare and research at
Westmead.

Generous donations
are directed to stateof-the-art medical
equipment, life-saving
research and enhanced
services at Westmead
Hospital and The
Westmead Institute for
Medical Research.

Your fundraisers

Westmead Hospital

We aim to give
everyone who is sick
access to the best
possible treatment
and care

Westmead Institute for
Medical Research

The community is very grateful for the work you do.
They are happy to support financially…
WHO ARE YOUR DONORS?

Community Groups
Grateful Patients

Philanthropic Foundations
Corporate Partners

HOW THEY SUPPORT YOU?

In Celebration &
In Memory Gifts

Direct
Donations

Fundraising Pages
shared with friends

Gala Events &
Sport Challenges

Monthly Gifts &
Appeals
The Pulse | July 2016
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DONOR GENEROSITY MAKING A DIFFERENCE

$976K+ distributed in the last 12 months

$89K+

$483K+

NICU &
Women’s Health
• Sim Mum
• Sim Baby
• 4 x Fabian Units
• Brainz system
• Omni Beds +
accessories

•

$376K+

WIMR/Researchers
• Scholarships
• Fellowships
• Top up Grants
• Financial Support
for Diabetes
Research

•
•
•
•
•

Other Equipment
Fitmate weight
management
Renal Unit equipment
Redbank sensory items
BIRU wheelchairs
Cameras Auburn & WH
Items for Paliative Care

$26K+

•
•
•
•

CPMCC
Organic tea for
cancer patients
Air Dermatome
Paging System
Orientation
Clock

$790K+ already raised & to be distributed

$111K
ICU
Indirect
Calorimeter

$100K
$110K

Neurological
Care

Diabetes
Research

$25K

WIMR
5 x Top up grants
for researchers

$230K+

NICU &
Women’s Health
• Ventilators
• Simulated lung

$60K

CPMCC
Equipment

$43K

Dietetics &
Endoscopy
Breath analyser

$46K

$56K

Blactown
Hospital
Vocational
Training Room

Mt Druitt
Hospital
Patient Bus

How you can help?
Follow us

$10K

Redbank
Exercise
Physiologist

Visit
mywestmead.org.au
Call
1800 639 037

ABN 89 050 329 925

CFN 16180
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News from across WSLHD

Blacktown Hospital nurse
stitches solution for dementia

Auburn staff Step
Up for challenge

Auburn Hospital staff Manisha Bista, Mi Gun,
Bruce Hampton, Riki Richards, Bo Fu, Jodi
Gibson, Tasman White, Saraswathi Elete and
Nicola Haig.

Blacktown Hospital diversional therapist Amanda Nowak with clinical nurse consultant Katie
Conciatore and occupational therapist Megan Smyth.

Blacktown Hospital clinical nurse consultant
(dementia & delirium) Katie Conciatore has put
her sewing machine and spare time to good
use, creating sensory mats and arm cuffs for her
dementia patients.
The busy mum and full-time nurse has been
spending her evenings sewing the mats, which
offer sensory simulation to dementia patients
who may be agitated or anxious.
The mats, made from material, often include
buttons inside pockets for people to feel, along
with bells, buckles, zippers and Velcro.
“People with dementia often have a long stay in
hospital and it’s not the best place for them; it’s
clinical, unfamiliar and invasive,” she said.

patients by giving them something to touch and
manipulate.”
“They’ve been so popular, especially with carers;
due to infection control, the mats are only ever
used by one person (they go home with them)
so we go through them pretty fast.
She is now keen to work on creating modified
clothing, including aprons for patients who
wander and reverse vests.
“It’s all about person-centred care; I like to
try and introduce as many different methods
of dealing with patients that don’t include
medication; I’ve really seen the mats make a
difference,” Katie said.

“Often it increases the person’s confusion and
behaviours; fiddle mats can help soothe this.

People interested in helping with sewing or
donating materials should contact Katie on 0427
480 681 or Katie.conciatore@health.nsw.gov.au

“As the brain deteriorates, the basic senses
remain – sight, touch, sound, taste and smell;
sensory mats use these in a variety of ways - they
engage with the different senses to distract

This story went viral on our social media page,
reaching more than 84,000 people - check it
out by visiting: https://www.facebook.com/
WesternSydneyHealth/

Auburn Hospital staff have popped on their
running shoes for a novel fitness challenge,
hoping to walk around Australia without leaving
the hospital!
Senior speech pathologist Jodi Gibson and
social work team leader Nicola Haig devised the
Auburn Hospital “Steps Up and Around Australia”
challenge, inviting staff to walk as many steps as
possible over four weeks.
Nearly 100 staff from various departments
across the hospital signed up for the challenge,
including staff in general services, medical,
nursing, allied health and the executive.
All the participant’s steps are being “collected”,
as the staff work towards the goal of walking the
14,500kms around Australia, without leaving
Auburn.
A poster of Australia has been hung in the foyer
to allow patients, visitors and other staff to keep
up with their “travels”.
In the first week alone, the crew walked more
than six million steps and had “travelled” to
Birdum in the Northern Territory - nearly 5023km
from Auburn! The final steps will be tallied on
July 31.

Snap shot of research activities across the district
- Helene Abouyanni, WSLHD Research and Education Network operations manager
Some of the research and education highlights from the past month include:
The receipt of four translational research grants to the value of $2 million over two years from the Ministry of Health’s Translational Research
Grant Scheme. Congratulations to A/Prof Clara Chow, A/Prof Vitali Sintchenko and Prof Jon Iredell, Elizabeth Parker and Prof Alison Jones on your
achievement.
The research forum at BMDH, led by Sue-Anne Redmond, Professor Mark McLean and Prof Stephen Leeder, which highlighted the growth in research
activity at BMDH where there are now more than 90 research projects being conducted. More than 40 researchers participated in the forum.
The newly formed Western Sydney Education Hub hosted Professor Jonas Nordquist from the Karolinska Institutet in Sweden at our first Education
Grand Rounds.
Professor Nordquist has an international reputation for his expertise in education spaces and provided a very inspiring and thought-provoking
presentation which was most pertinent, given the redevelopment activities in the LHD. Stay tuned for more research news in upcoming editions.
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News from across WSLHD

Go dry during July for a good cause

Meet the team
Corporate Communications

Corporate Communications
Specialist (Online) Kylie Withnell

Blacktown Hospital’s Health Information Unit raising money for cancer patients during July.

Blacktown Hospital staff have been busy
raising money for the Dry July campaign,
holding cake stalls and selling goodies to
raise money for cancer patients.
Staff from the hospital’s Health Information
Unit (HIU) got behind the drive, purchasing
scarves from a recent Dry July stall.
The scarves were donated by a patient’s
daughter, who was keen to help the hospital
raise funds for cancer services.
The HIU team have also been busy in the

kitchen, whipping up baked goods for the
weekly cake stalls, held in Hospital Street.
The stalls have been a success, raising more
than $1000, while a pretzel day and a pizza
lunch also proved popular.
All proceeds will go towards the hospital’s
new Cancer and Haematology Centre.
To donate, visit: https://www.
dryjuly.com/beneficiaries/
blacktowncancerandhaematologycentre

Social media success
Popular
posts

To read the full post visit:
https://www.facebook.com/

With Sia Anthopoulos

Read on to see what our lovely followers
have been tweeting about us:
WentWest Ltd @WentWest_Ltd
Working with @WestSydHealth
to tackle #diabetes in #wsyd
#diabetesawarenessweek
#phn

ACT OF KINDNESS I Blacktown Hospital
nurse Katie Conciatore has created sensory
mats and arm cuffs for our patients with
dementia in her spare time!

If you’d like to help Katie make more mats
and cuffs, email Katie.conciatore@health.
nsw.gov.au!

Sweet Tweets

It’s been a great couple of weeks on
social media for WSLHD.

One of our most popular posts this month,
which reached more than 60,000 people,
was a post about our staff creating sensory
mats and arm cuffs for patients with
dementia.

They provide simulation, reducing dementia
patients’ anxiety by keeping their hands
busy, while the cuffs stop them from trying
to remove their cannulas and catheters.

Hi! I’m Kylie - I’ve just celebrated my 20year anniversary at WSLHD! It was my
passion for health communication and
my personal experiences with the WSLHD
hospitals that first sparked my interest in
working here.
For the first 12 years, I worked in health
promotion before moving across to web.
It was an interesting move, with a steep
learning curve as my background is in
communications, not IT or web!
I love the work. Every day is different, often
challenging, and there is always something
new to learn which keeps me on my toes! I
also love the client contact - it gives me an
insight into the amazing diversity of roles
and services within WSLHD.
I’m responsible for content management,
publishing training, helpdesk support and
consultancy. So if you have a question or
feedback about the WSLHD websites or
want to establish a site of your own, email
me at WSLHD-WebServices@health.nsw.
gov.au

Dr Helen Williams @
ScienceHelen
Westmead will become western Sydney’s
economic powerhouse, with a cluster of up
to 50,000 knowledge jobs by 2036, according
to a new report: Westmead Innovation
District, Building Western Sydney’s jobs engine,
commissioned by the Westmead Alliance.
Check out the website by visiting : https://
www.wslhd.health.nsw.gov.au/WNH/Home/
home

Hospital week signs are up!
Abstracts for research
due this Thursday @
WestSydHealth
GM Westmead & Auburn @
gmwestmead
Now you see it - now you
don’t! Fleet courier services
relocated @WestSydHealth
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Building the future

Building Western Sydney’s jobs engine
Westmead will become western Sydney’s
economic powerhouse, with a cluster of
up to 50,000 knowledge jobs by 2036,
according to a new report: Westmead
Innovation District, Building Western Sydney’s
jobs engine, commissioned by the Westmead
Alliance.
The Westmead Alliance members who
contributed to the report include WSLHD,
Westmead Private Hospital, Sydney
Children's Hospital Network, The Westmead
Institute for Medical Research and the
Children's Medical Research Institute.

Westmead Alliance members gather for the launch of the report in Parramatta Park on July 19.

Western Sydney director of the Sydney
Business Chamber David Borger said
the report identified an action plan for
investment.

Greg Dyer said the council had long
identified Westmead as a precinct with
incredibly strong growth potential.

“Over the next 20 years, our region faces
staggering growth," he said.

"It is now a critical time for all stakeholders to
work together to enable that potential to be
realised," he said.

“To drive this change, Westmead needs
to focus on being a dynamic Innovation
District where investment attraction and
government support will be critical."
City of Parramatta interim general manager

“Already home to a number of worldleading medical institutions, there is now
opportunity to leverage Westmead’s
reputation as a pioneering health precinct to
facilitate a broader vision for the area, which

places innovation at the core.
"This report is an important step in realising
Westmead’s potential to be a globallycompetitive Innovation District."
WSLHD chief executive Danny O'Connor
said: “we are keen to engage with the
business community and the services sector
to attract investment to Westmead for the
delivery of excellent healthcare services in
a highly populated western Sydney urban
environment.”

Community first for renal dialysis centre
The new community dialysis centre at Mount
Druitt Hospital will be a stand-alone, purposebuilt facility, which will reduce the need to
travel out of the area for treatment.
The new centre will help the health service
cope with the growing demand for dialysis
being fuelled by rising diabetes rates due to
obesity.

health and community groups.

a priority,” Jan said.

“About 20 per cent of patients at the existing
Blacktown Regional Dialysis Centre are
Aboriginal or Torres Strait Isander.

“The team is currently working with renal
patients and communities to incorporate
cultural and artististic elements into the centre
to foster a sense of belonging,” she said.

“Mount Druitt has an even higher proportion
of Indigenous people, so making them feel
comfortable and welcome in the new centre is

Construction is expected to start in late 2016
and be completed in 2017

About 300,000 of the one million people
living in western Sydney are conservatively
estimated to have diabetes or be at high risk.
Designed to be domestic in scale, warm
and welcoming, the new centre will be built
adjacent to the existing hospital.
It will have 12 haemodialysis chairs in the
treatment area, a consult room, plus training,
education and support areas, easy access and
patient parking.
“Patients come three times a week for about
five hours, so the dialysis area has penty of
natural light, garden views and space for
a carer to wait,” said Western Renal Service
operations manager Jan Hookkee.
The new centre was designed in consultation
with consumers, carers, community groups
and representatives of the local Aboriginal
Artist impression of Mount Druitt Hospital’s new Renal Dialysis Centre.
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News from across WSLHD

Sad goodbye Street smart program online

(Brain Injury Educators), Heidi Haydon (Spinal
Speaker), Dr Ken Harrison (Crash Scenario,
Passenger Safety) and Naomi Lyall (Acting
Inspector Police Crash Investigation Unit).
The bstreetsmart online program allows all
schools around Australia to experience the
bstreetsmart event by providing an on-line
tool for teachers and students to download
information.

Westmead trauma nurses and bstreetsmart
founders Julie Seggie and Stephanie Wilson with
V8 supercar driver Jamie Whincup.

bstreetsmart is a three-day road safety
program for 16-18 year old students across
NSW and ACT.
Mount Druitt Hospital’s children ward registered
nurse Sharon Wilkinson.

FAREWELL I Mount Druitt Hospital registered
nurse Sharon Wilkinson retired recently after
32 years working on the kids’ ward.

Food giant Woolworths has partnered with
the bstreetsmart team to progress the
national program bstreetsmart Online.
For further information visit www.
bstreetsmart.org

The event is held at the Qudos Bank Arena
(formerly Allphones Arena) in Sydney each
year, where up to 20,000 students attend.

“I will miss all my friends, colleagues and the
children,” Sharon said.

As a result of the program’s success, the first
bstreetsmart online TV show was filmed at
Foxtel Studios recently, with supercar V8
racing driver and host Jamie Whincup.

“I’ll make sure I come back to visit - I could
be the first granny volunteer working in the
children’s ward.” Best wishes to Sharon and her
family.

Jamie facilitated interviews with John Wall
(Transport for NSW), Margaret Doyle, Joe De
Jesus (Westmead Brain Injury Rehabilitation
Service), Tristan Kennedy & Qaaim Abdool

Lights, camera, action with NSW Police Acting
Inspector Naomi Lyall, Westmead Hospital’s Dr
Ken Harrison and Jamie Whincup.

Project gets the green thumb for healthy living
Blacktown Mount Druitt Community Health,
Health Promotion officers recently launched a
four month Community Garden and Healthy
Living Project, in collaboration with Blacktown
City Council, SydWest Multicultural Services
and Community Greening (Blue Mountains
Botanic Garden).
The project involved eight community groups,
comprising of Indian, Egyptian, Filipino,
Chinese, Turkish, Iraqi, Bhutanese and Iranian
nationalities, to address health and well-being
issues of seniors living in Blacktown LGA.
The project identified social isolation, mental
health issues, diabetes, high blood pressure,
high cholesterol and back pain were the major
health issues, for these groups.
Blacktown Mount Druitt Community Health,
Health Promotion officer Murad Hossain
said the goal of the project was to provide a
place for social interaction, physical exercise,
nutritious organic produce and a sense of
well-being to help maintain a healthy lifestyle.
“The first group to complete this project was
the Chinese community,” Murad said.

“They participated in gardening, grouping and
harvesting snow peas, planting and growing
vegetables, creating a herb and spices garden
and garden safety tips.” .
“Our objective and aim is for the participants
to learn about the importance of consuming
fruits and vegetables as part of their diet.
“We also concentrated on ways they can
maintain a healthy lifestyle and how easy it is
to grow their own vegetable or herb gardens
at home.
“The project gave participants the opportunity
to socialise - which in turn benefits their
mental health, as well as being physically
active with gardening and obtaining a sense
of achievement and well-being.
“The feedback we received from the
participants was it was fun and enjoyable.”

Green thumb participants creating a healthy
garden at the Blacktown Showground
Community Gardens.

Stay tuned for more about this community
project, as it will be rolled out to other
communities in the coming months.

Murad Hossain on 9881 1200 or email murad.
hossain@health.nsw.gov.au

For further information about the Community
Garden and Health Living Project contact
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News from across WSLHD

Auburn scores top marks for Quality Awards
This month, Auburn Hospital celebrated their
achievements in improving quality and safety
with their Auburn Quality Awards (AQuA).
AQuA is all about recognising improvement,
and is preparation for the WSLHD Quality
Awards.
Teams presented their work in a short
presentation to staff and judges.
There were 11 submissions from departments
across the hospital.
In the category of Partners as Patients, Manisha
Barton won first prize for the project “Helping
my Heart”.
This project took the top prize for educating
patients with heart failure and improved
understanding between patients and health
providers.
“Helping my Heart” also won the Peoples’
Choice award.
In the category of Innovation, Deb Lopez took
out first prize for “Take the pressure down”.

Auburn Quality Award winners clinical nurse specialist Mi Gun Jeong, Clinical nurse educator Bo Fu,
Clinical Governance Ruth McCrudden, Clinical nurse consultant Deb Lopez , director of nursing and
midwifery Kate Murphy and clinical nurse educator Manisha Bista.

This project reduced the prevalence of pressure
injuries from 15 per cent to 2.1 per cent over
two years.
Emergency Department registered nurse
Jefferson Deray received a commendation for
presenting a fantastic project to reduce risk of
contamination from cytotoxic waste in the ED.

Jab on the Job won the category of
Preventative Medicine.
The team were able to improve the
immunisation rate by 100 per cent by taking
immunisation to staff in the wards.
This project has been nominated as a finalist in
the WSLHD District Awards.

Talented Kate rows into Rio Olympics
WSLHD’s Disability Workforce co-ordinator
Kate Murdoch has been with the district for
more than eight years.
She has been key to the establishment of
several important initiatives, supporting
opportunities for people with a disability in
our LHD to perform at their best.
The disability workforce plan, recently
submitted to the WSLHD executive for
endorsement, was her most recent work.
Other important work she has been involved
with includes the WSLHD Transition to Work
program for people with a disability.
Kate is a member of the Australian Mixed
Coxed Four team, who achieved history
recently when they secured victory in the
final Paralympic Qualification regatta.
This success has automatically qualified
them for the boat class for the 2016
Paralympic Games.
The crew is made up of Kate Murdoch, Brock
Ingram, Jeremy McGrath, Davina Lefroy and
coxswain Jo Burnand.
Kate, who trains at Nepean Rowing Club, said
it was the first time Australia had qualified

WSLHD Disability Workforce co-ordinator Kate Murdoch will represent Australia at the Paralympics.

this boat for the Paralympic Games.
“It has been a massive team effort,” she said.
Kate wants to acknowledge the support and
assistance she has received from Rowing
Australia, the NSW institutes and Academy
of Sport, state associations, her workplace,
coaches, friends and family.

Senior Para-Rowing coach Gordon Marcks
said he was delighted to see the crew come
through to win.
“The crew have worked hard and it’s
fantastic to see such progression from the
category over the last few years,” he said.
From all your friends and colleagues at
WSLHD - we wish you all the best Kate!
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News from across WSLHD

Woodturners make light work of equipment

Members of the Western Sydney Woodturners with Mount Druitt operations manager Julie Yorke and patient Kayleigh Williams with nurse Sharon Wilkinson.

Staff Education Sessions

Patients and staff at the children's ward at
Mount Druitt Hospital benefited from a new
vital signs monitor and examination table,
valued at more than $10,000, thanks to a
donation from local craftsmen and women.

The National Disability Insurance
Scheme (NDIS) rollout in western
Sydney started on the 1st July 2016

Mount Druitt Hospital’s children's ward nursing
unit manager Mildred Villason was delighted
with the equipment, which was purchased
from funds raised by the Western Sydney
Woodturners Incorporation.

If you work with people with disabilities and/or mental
health conditions or just want to know more about the
NDIS, please attend one of the three upcoming
Staff Education Sessions delivered by the NDIA,
Uniting and ADHC.
No need to RSVP, just turn up!
Westmead
When? Thursday 28 July, 10:30 – 11:30am
Where? Lecture Theatre 2, Westmead Conference Centre

Blacktown
When? Tuesday 2 August, 12:30 – 1:30pm
Where? Auditorium, WSU Clinical School, Blacktown

Auburn
When? Thursday 4 August, 12:30 – 1:30pm
Where? Conference Rooms 1 & 2, Auburn Hospital
For further information, contact WSLHD NDIS
leads - caroline.curtin@health.nsw.gov.au or
niamh.mannion@health.nsw.gov.au

“We are grateful for the Woodturners’
continuous generosity and support," she said.
Members of the Western Sydney Woodturners
Incorporation actively raised funds to purchase
the new equipment by selling items such as
small wooden bowls, toilet roll and hand towel
holders at schools, fetes and historical house
gatherings.
Western Sydney Woodturners Incorporation
president Bob Young said the group had been
associated with Mount Druitt Hospital for more
than seven years.
“As a hobby, the men and women enjoy making
and creating everyday items, which we then sell
at functions and wood turning demonstrations,”
he said.
“All the proceeds are then given to the children's
ward at Mount Druitt Hospital.”
The new vital signs monitor brings an additional
monitor to the ward while the examination
table will alleviate strain on staffs’ backs as it can
be adjusted to accommodate different heights
when performing routine examinations.
For more information about the Western
Sydney Woodturners Incorporation, visit: www.
westernsydneywoodturners.com or contact
0408 760 131.
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Feedback & Events

Thanks a bunch
Heartfelt thanks for filming at Auburn

Save the date
Join us and meet the
WSLHD board members

On behalf of all at Dance Academy, a heartfelt thanks to Auburn Hospital management
and staff for allowing us to film at Auburn Hospital, and for working so hard to make it as
straightforward as possible.

Schedule your diaries for the following
date and location:

Special thanks also to Laurence and his staff for getting up early for us during our shoot
and endlessly guiding us through the building.

** Tuesday, September 13, 3.30 - 4.15pm
Clinical Services Building Blacktown

The scenes we shot have turned out wonderfully and we can’t wait to see the finished
product on the big screen next year.
Tiare Tomaszewski, Location Manager

Raise funds for sick babies by watching a
movie
A special movie screening will be held on Sunday, August 7, 2016 to raise funds for
Westmead Hospital’s Neonatal Intensive Care Unit (NICU).
The Movie4Miracles event aims to raise money for equipment to facilitate skin-to-skin
contact between mums and premature babies. Skin-to-skin cuddles are extremely
important to the growth and development of premature and sick babies, as well as the
health and well-being of their parents.
Movie4Miracles will be held at Event Cinemas, Top Ryde City Shopping Centre.
The movie (yet to be announced!) starts at 2pm, with a raffle drawn at 1.30pm.
Raffle prizes include a newborn photo session, a family pass to Featherdale Wildlife Park
and movie tickets.Tickets are $35 and include movie screening, a drink, popcorn, a $50
photography voucher and a complimentary small coffee at Cafe El’s Winston Hills. Tickets

Hospital.

Hospital Week
Some of Austalia’s most prominent
health experts are set to converge on
Westmead Hospital for Hospital Week.
Wednesday August 24, Thursday 25
and Friday 26.
Westmead Education and Conference
Centre, Westmead Hospital.
To register to attend any sessions during
Hospital Week, email georgette.hanna@
sydney.edu.au

2016 Annual Public Meeting
We invite you to save the date for our
2016 Annual Public Meeting:
Tuesday, October 25
11.15am
Bowman Hall, Campbell Street,

can be purchased at www.stickytickets.com.au/39591

Blacktown

UpToDate anywhere on CIAP

All welcome.

eHealth NSW’s Clinical Information Access Portal (CIAP)
eHealth NSW’s Clinical Information Access Portal (CIAP) has been enhanced with a new
resource called UpToDate, which provides in-depth clinical content and analysis across a
range of specialties, delivered in easy-to-search and easy-to-read formats.

For further information, email WSLHDCorporatecomms@health.nsw.gov.au or
phone 8890 4564.

Wisteria Fete
Grounds of Cumberland Hospital
September 17, 18, 24 and 25.

“UpToDate will be included in the CIAP collection from July due to popular demand and
following the successful procurement of a statewide licence for NSW Health,” said CIAP
Manager Marie Pryor.

Some of the attractions planned include

A full list of discontinued resources with alternate recommendations is available to all CIAP

mini fire engine rides, dance troupes, DJ,

users, accessible via the CIAP website at www.ciap.health.nsw.gov.au or on the CIAP Books
and Journals pages.

the Parramatta RSL, Caledonian Pipe
band, bungy jumping, motorbike rides,
woodturning and karaoke.
Further information contact Margaret
Bannister 9840 3000.

NSW Stem Cell Network
is hosting Stem Cell and Neurological
Injuries.
Monday, October 31, 2016 9am - 4pm
at Aerial Function Centre, University of
The Agency for Clinical Innovation (ACI) and Clinical Excellence Commission (CEC) are proud to be joint
Gold Sponsors of the 5th APAC Forum to be held in Sydney, 12-14 September 2016.
For further information about the Forum please visit the APAC Forum website: http://koawatea.co.nz/
apac-forum/

Technology Sydney.
International and Australian speakers to be
confirmed. For further information visit:
http://www.stemcellnetwork.org.au/
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