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A new generation of healthcare

Blacktown Hospital’s Stage 1 was official opened by WSLHD Board chair Professor Stephen Leeder, NSW Health Minister Jillian Skinner,
Health Infrastructure chief executive Sam Sangster, Blacktown Hospital general manager Sue-Anne Redmond, WSLHD chief executive
Danny O’Connor and NSW Premier Mike Baird. FULL STORY: P2.

Celebrating International Midwives and
Nurses Day across the district: P5, 6.

Welcome to our 18 new cultural
community educators: P10.

Thank you to Blacktown Hospital’s
volunteers for their dedication: P17.
www.wslhd.health.nsw.gov.au

News from across WSLHD

Premier opens Stage 1 of hospital development

NSW Premier Mike Baird takes a selfie with excited staff from Blacktown Hospital’s Clinical Services Building at the launch earlier this month.

Blacktown Hospital’s new sevenstorey Clinical Services Building - the
centrepiece of the $312 million Stage 1
redevelopment - has officially opened.
NSW Premier Mike Baird and Health
Minister Jillian Skinner inspected the
new building on May 17, which includes
a comprehensive cancer centre with a
new radiation therapy unit, as well as
units for cardiac, respiratory medicine,
aged care, stroke and rehabilitation,
neurophysiology, pharmacy, pathology
and a women’s health clinic.
“Today is a good day for western
Sydney - we are investing more than
$700 million in Blacktown and Mount
Druitt hospitals to ensure we meet the
healthcare needs of this rapidly growing
region for decades to come,” Mr Baird
said.
“We join the community in celebrating
this incredible building, knowing another
state-of-the-art building is set to rise
next to it.”
Works have already begun on the $400
million Stage 2 redevelopment, the focal
point of which will be a multi-storey
Acute Services Building, which will
include a new emergency department,
operating theatres, an intensive care

unit, birthing services and a special care
nursery.
Main construction will commence early
next year.
Mrs Skinner said the redevelopment
combined cutting-edge medical
technology with contemporary design,
and replicates what is happening across
the state.
“We are spending close to $2.5 billion
building and upgrading health services
across greater western Sydney,” she said.
“This wonderful building is indicative of
so many of our projects.
“By utilising space, light, art and
vegetation, we are creating environments
where staff want to work and patients
and visitors feel comfortable and
supported in their recovery.”
Local MPs Tanya Davies, Kevin Connolly
and Mark Taylor joined the Premier and
Mrs Skinner on a tour of the new Clinical
Services Building.
For further updates on the hospital’s
Stage 2 developments visit: http://www.
bmdhproject.health.nsw.gov.au/

Spread the LHD news
The Pulse is a fantastic
distribution tool to promote or
share your project, celebration,
initiative, success or event.
This publication is distributed to
more than 10,000 staff in Western
Sydney Local Health District and
our many stakeholders.
To submit your story for
consideration, we require highresolution photos with captions
and min 150 words describing
the story.
For further enquiries, phone 8890
4564 or email
wslhd-corporatecomms@health.
nsw.gov.au
Publication is at the discretion of
the editor and chief executive.
Items may be edited for length,
style and quality.
May edition
Graphic design and editorial coordinator: Jenny Harrison, WSLHD
Corporate Communications
Specialist
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Executive Update
From the Chief Executive

Capital boosts for western Sydney

The Westmead Redevelopment central concept, which locates the new acute services building in the heart of the Westmead precinct.

With the western Sydney population
expanding by one million people over
the next 10 years, we’re building the best
healthcare models and facilities to meet the
increased demand.
Earlier this month we officially opened
Blacktown Hospital’s Stage 1 and works for
Stage 2 have commenced.
This multi-award winning project has
been a shining example of how to engage

communities, clinicians, staff and patients
in designing health care.

innovation and efficiencies right across
Westmead Hospital.

The Westmead redevelopment is bringing
Westmead Hospital and The Children’s
Hospital at Westmead closer together to
deliver better healthcare and services for
families and patients.

Our workplaces are transforming and
driving positive changes for patient care.

The work to build the new central Acute
Services Building and the refurbishment
of some of the existing spaces will drive

Please stay informed and involved.
It’s an exciting time for all of us.
Danny O’Connor
Chief Executive

From the Board Chair

Florence Nightingale would be proud
What would Florence think?

Recently, two members of our nursing
staff featured as co-authors of a research
paper about new ways to improve
emergency care provided by nurses.

Florence Nightingale, famous first for her
work in combating infections disease
deaths and environmental chaos in the
Crimean War in 1856, was a firm believer
in the importance of data.

The paper was published in the February
25 issue of the Journal of Clinical Nursing.
Margaret Murphy, a clinical nurse
consultant in the emergency department
at Westmead Hospital, and Luke Strachan,
a nurse practitioner in the emergency
department at Blacktown Hospital, were
among the authors.

She collected statistics and urged her
students to do likewise. She was made
a member of the American Statistical
Society!
Her work in Crimea and subsequently,
when she lobbied Queen Victoria to
clean up the army, is a fascinating story of
applied statistics and epidemiology.

Nursing research in the LHD
A group of committed nurses within
the LHD, working with staff from the
Research and Education Network, have
been exploring ways to promote research
for our nurses.
Their efforts will be strengthened by
the appointment at Blacktown Mt Druitt
Hospital of a Professor of Nursing and
Support team from the Western Sydney
University.

Florence Nightingale the founder of modern
nursing.

The nursing research committee is
now exploring a similar appointment
at Westmead, in conjunction with
the University of Sydney, building on
the Master of Nursing program that
commenced recently.

You can read about it at https://www.
sciencenews.org/article/florencenightingale-passionate-statistician
Research helps improve clinical care
and shows us what to do to make the
environment health-sustaining.

Professor Stephen Leeder
Board Chair
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News from across WSLHD

WSLHD Quality Awards
2016

Nominations Are Open!
The 2016 Quality Awards nominations are now open and all staﬀ are
encouraged to make a submission.
The new-look Quality Awards will feature an exciting awards evening
at ANZ Stadium to celebrate the innovative ideas of our staﬀ - so
don’t miss your opportunity to submit your project!
A roving showcase will be held at all WSLHD facilities from July
25-29, where staﬀ and the public will have the opportunity to view
the projects, meet the teams and vote for the Community Choice
Award.
Submissions will close on June 19, 2016 and everyone is welcome to
enter. Submission workshops will be held in May/June to assist staﬀ
with their entries and registration is essential.
For further information about the Quality Awards, please visit the
WSLHD QA intranet page at http://wslhdintranet.wsahs.nsw.gov.
au/2016-Quality-Awards

Workshop Details
Auburn Hospital
Monday May 23, 2pm-3:30pm
Conference Room 2
Cumberland Hospital
Tuesday May 24, 2pm-3:30pm
Training Room 1,
Building 64 Wirrabilla
Westmead Hospital
Wednesday May 25, 2pm3:30pm
Seminar Room 2,
Education Block
Blacktown Hospital
Friday June 3, 2pm-3:30pm,
Erella Macauley Room,
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News from across WSLHD

Celebrating International Midwives Day across the district

Auburn

Auburn Hospital midwives celebrate the momentous day by wearing “Proud to be a Midwife” t-shirts.

Blacktown

Blacktown Hospital midwives celelebrate International Day of the Midwife with the theme: “Women and Newborn: The Heart of Midwifery.”

Westmead

Thank you to Westmead Hospital midwives who work hard everyday - before, during and after pregnancy and childbirth.
The Pulse | May 2016
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News from across WSLHD

Celebrating International Nurses Day across the district
Dedication, compassion and kindness
symbolises the highly-skilled nursing and
midwifery staff at WSLHD.
To celebrate International Nurses Day, WSLHD
recognised nursing and midwifery excellence
at an award ceremony at Parramatta Park Café
and Events Centre.
Award winners included registered nurses,
midwives, enrolled nurses and assistants in
nursing from Auburn, Blacktown, Mount Druitt,
Cumberland and Westmead hospitals, and
Community Health, Drug and Mental Health.
WSLHD executive director Nursing and
Midwifery Joanne Edwards congratulated the
extraordinary group of staff who provide care,

Westmead Hospital night staff were delivered
pizza by ED NUM Vinka Vargas and acting
director of nursing Kate Hackett.

comfort and support to patients, often under
difficult circumstances.
“Nurses have the privilege of providing care to
families at times of great joy such as the arrival
of a healthy newborn,” she said.
“They also care for patients and families when
they are at their most vulnerable – to the dying,
and to those in pain.
“Our nurses and midwives are dedicated,
committed and hard working.
“Western Sydney is on the path to be the
employer of choice for nurses and midwives.”
International Nurses Day is celebrated on May
12, the birthday of the founder of modern
nursing Florence Nightingale.

Nurses Anna Esdalle and Patricia Woolley
were delighted to receive their awards.

Blacktown nurses Caraline Sullivan, Helen
Smith and Michelle Scoble were honoured to
receive awards.

Auburn Hospital nurses and midwives
celebrate with awards and certificates.

Supporting Indigenous midwives
Midwives across WSLHD have banded together
with the Australian College of Midwives to raise
funds for the Rhodanthe Lipsett Indigenous
Midwifery Charitable Fund, which will sponsor
Indigenous student midwives and their
midwifery studies.
WSLHD midwives, supported by WSLHD
Aboriginal Liaison Officer Narelle Holden and
Professor of Midwifery at Western Sydney
University Hannah Dahlen representing
the Australian College of Midwives, proudly
presented a cheque to Leona McGrath, the
co-chair of the Rhodanthe Lipsett Indigenous
Midwifery Charitable Fund. Leona is also
the Senior Adviser (Aboriginal Nursing and
Midwifery Strategy) from the Nursing &
Midwifery Office of NSW Health.
Rhodanthe Lipsett’s dream is for all Aboriginal
and Torres Strait Islander women to have
improved pregnancy and birth outcomes by
having the benefit of care from Aboriginal and
Torres Strait Islander midwives.
WSLHD midwives raise funds for the Rhodanthe Lipsett Indigenous Midwifery Charitable Fund.
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Blacktown’s first radiation
oncology service

Artist encourages
nurses to think
outside the square

Performance artist Liam Benson encourages
nursing staff to think outside the square at
the Nursing, Midwifery and Allied Health
master class.

Blacktown Hospital radiation therapists Lucy Pham and Lauren Inskip with patient Janice Moloney.

The first-ever radiation therapy patient was
treated at Blacktown Hospital’s new clinical
services building last month, as the service
opened its doors to patients.

The first patient, Janice Moloney, was
treated with the state-of-the-art machine
and was very impressed with the modern
facilities.

The new service includes two new rooms
for radiation treatment plus support areas,
including CT scanning and consultation
rooms, to plan patient treatment.

For further information about Blacktown
and Mount Druitt hospitals Redevelopment
project visit: http://www.bmdhproject.
health.nsw.gov.au/

Contemporary performance artist Liam Benson
was the guest speaker at last month’s Nursing,
Midwifery and Allied Health master class.
The event, held at Westmead Hospital last
month, was an opportunity for staff to “think
outside the box” and consider new ways of
working.
The master class theme was Influencing Others,
in the context of leading change across the
district.

Have you had your mammogram?

Multimedia artist and western Sydney resident
Liam Benson spoke at the event, encouraging
staff to be creative, inspirational and unique in
their approach to work.

Ladies of WSLHD – have you had your free
mammogram?

Liam (who was actually born at Westmead
Hospital!) is a photographer and videographer.

Westmead Hospital’s Breast Cancer Institute
(BCI) is reminding staff of the importance of
getting regular mammograms.

He has exhibited at many galleries across
Sydney and has had works featured in
exhibitions in New York, Melbourne and
Brisbane.

Right now, there are 290 western Sydney
women who have breast cancer and don’t
realise it, new data released by BreastScreen
NSW has revealed.
The shocking figure has prompted
BreastScreen NSW and Westmead Hospital’s BCI
to encourage female staff, aged between 50
and 74, to book a mammogram.
All staff are encouraged to find the time to screen.
Westmead BCI Director Associate Professor
Nirmala Pathmanathan said early detection was
essential to ensure the best possible outcomes
for women.
“It is vital that our administrative, nursing,
medical and allied health staff look after their
health – this includes regular breast screening,”
she said.

BCI nurse unit manager Mary Sweeney and
senior radiographer Selin Prasad.

Liam has also received several awards for his
pieces and was a finalist for the highly coveted
Blake Prize in 2009.

“Mammograms pick up cancer in the earliest
stages, when it is small and still confined to
the breast; this is when the survival rates are
highest.”

WSLHD executive director of nursing Joanne
Edwards, who co-hosted the event with Allied
Health director Carolyn Fozzard, said the master
classes were designed to inspire change.

There are eight screening locations across
western Sydney, including at Mount Druitt and
Auburn Hospital.

“It’s a call to action to do things differently,” she
said.

Staff can also visit our BCI Sunflower Clinics,
located inside Myer stores in Castle Hill,
Blacktown, Parramatta and Penrith.

“The focus is on energising and inspiring staff
to collaborate to lead transformation and
service delivery, as well as giving them the
courage to speak and be receptive to feedback.

Call 13 20 50 for a free and confidential
appointment at a clinic near your home or
work.

“It’s an opportunity to strengthen our
collective voice and inspire change across the
organisation.”
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News from across WSLHD

Healthy heavyweights unite to
combat diabetes surge

Boden Institute for Obesity Professor Stephen Colagiuri, Diabetes NSW Dr Roza Sage, WentWest chief executive officer A/Professor Walter Kmet,
WSLHD Diabetes Professor Glen Maberly, Transport NSW manager Ben Cebuliak and Department of Premier and Cabinet’s Doug Thompson.

Western Sydney heavyweights last
month united to combat the region’s
diabetes surge.
The new Western Sydney Diabetes
Prevention Alliance tabled a roadmap
to fight diabetes in Sydney’s west as
the disease threatens to devastate
community health and swamp the
healthcare sector.
The alliance, a co-ordinated effort
co-led by the Department of Premier
and Cabinet and WSLHD, heard by
2017 diabetes will be Australia’s largest
burden of disease.
In western Sydney, half of the
population is either at high risk of
diabetes or has diabetes with low or
high co-morbidity.
Experts speaking at the meeting
described diabetes prevalence as a
“burning platform” that would reduce
lifespan in western Sydney unless
better lifestyle choices were made.

“The framework for action in the
‘Taking the Heat out of our Diabetes
Hotspot’ roadmap links weight loss
with a reduced risk of developing type
2 diabetes,” WSLHD Professor Glen
Maberly said.
“You can turn the clock back on
diabetes by losing four kilos.
We need to use the Western Sydney
Diabetes Prevention Alliance to
manage a co-ordinated response
before the diabetes situation gets
further out of control in western
Sydney.”
The Taking the Heat Out of Our
Diabetes Hotspot roadmap brought
together WSLHD, NSW Health, PHN,
universities, Transport for NSW, NSW
Department of Education, Western
Sydney Regional Organisation of
Councils, Diabetes NSW, Students as
Lifestyle Activists, and the Premier’s
Council for Active Living.

The roadmap offers a whole-ofcommunity approach that aims to
use urban design, access to fresh food
supply and prevention in priority
groups to combat diabetes.
Western Sydney PHN chief executive
Walter Kmet said he was optimistic
the alliance could drive down the
burden of disease, given the strong
backing from government and nongovernment partners.
“Unless our diabetes hotspot is
addressed, within a decade, we will not
be able to support the cost and societal
burden on our healthcare system,” Mr
Kmet said.
Taking the Heat Out of Our
Diabetes Hotspot is available at:
www.wslhd.health.nsw.gov.au/
ArticleDocuments/1336/WSLHD_
Taking_the_heat_out_diabetes_
hotspot.pdf.aspx
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News from across WSLHD

Life-saving donation
for newborn babies

Farewell HR’s
Helen Goulden
WSLHD workforce director Helen Goulden
has retired.
Helen had worked in NSW Health for 29
years in different area health services and
local health districts, always in the Human
Resources portfolio.
She joined WSLHD in December 2011.
During this period, she transformed HR,
undertaking some major changes.
“I have thoroughly enjoyed my time here
at WSLHD and had the privilege of working
with a wonderful team,” she said.
Previously, HR teams were based at
Cumberland, with the teams visiting the
various hospitals when required. Each of
the facilities now has on-site HR services.
She was also involved in the establishment
of a team, who implemented the
introduction of the new payroll system
Stafflink.

Westmead Hospital’s neo-natal intensive care unit department head Dr Melissa Luig and nurse unit
manager Robyn Schmid.

Newborn babies at Westmead Hospital’s
busy Neonatal Intensive Care Unit have
benefited from $45,000 worth of life-saving
equipment, thanks to the Humpty Dumpty
Foundation.
The Humpty Dumpty Foundation makes a
significant impact on the lives of sick and
injured children by purchasing medical
equipment for more than 250 children’s
hospitals and health services across
Australia.
Neonatal Intensive Care Unit senior staff
specialist and head of department Dr
Melissa Luig said the donation had funded
an Olympic Brainz Monitor and software,
which detects brain dysfunctions in
seriously ill babies.
“The Olympic Brainz Monitor helps
clinicians monitor and detect babies at risk
of seizures continuously at the bedside,”
she said.
“Some babies show no signs of seizures,
however as a precaution, the babies are
monitored while receiving medication
and cooling treatment to prevent any, or
further injury to the brain.
“We can’t replace quality medical and

nursing care for sick babies but modern
technology also provides life-saving
support.

This was a big change in the way
employees accessed pay and leave
information and received payslips.
The team continues to manage the data
and HR information in Stafflink.

“The willingness of members of the
community to help newborn babies makes
a big difference to them, their families, and
to us who care for them.”

“We have developed improved
relationships with Health Share, which
has resulted in improved services for
employees of the district,” Helen said.

The donation was specifically allocated to
Westmead Hospital’s Neonatal Intensive
Care Unit through the Humpty Dumpty
Foundation, by Nicky Tindill.

“I am now looking forward to travelling,
both within Australia and overseas, and
trying my hand at different activities I
haven’t had time to undertake.

The Humpty Dumpty Foundation was
established more than 25 years ago by
founder and Executive Chairman Paul
Francis OAM and has to date raised $55
million to help sick children.

“I will also be spending time with family
and friends.”

“I am thrilled the Humpty Dumpty
Foundation’s donation of the Olympic
Brainz Monitor is making a difference to
newborn babies at Westmead Hospital’s
neo-natal intensive care unit. I applaud all
our donors and supporters who help us
purchase life-saving medical equipment
that makes a huge difference to young lives
across Australia,” Mr Francis said.
For more information, visit www.humpty.
com.au/

WSLHD former Human Resources director Helen
Goulden is thanked for her contributions to
WSLHD by Executive Director (Corporate Governance) Belle Mangan.
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News from across WSLHD

Welcome to our new cultural educators
In April, the Bilingual Community Education
program recruited 18 bilingual educators
to improve the health of individuals by
discussing preventative health care,
motivating individuals to take greater
responsibility for their own health and
increasing access to health services.
The new educators are fluent in Hindi,
Spanish, Arabic, Korean, Turkish, Tamil, Dari,
Nepali, Urdu, Swahili, Punjabi and Dinka.
WSLHD senior multicultural health
promotion officer Marta Menendez said
the Bilingual Community Education
program was developed specifically for
individuals from culturally and linguistically
diverse backgrounds and engaged trained
bilingual contractors to facilitate groups in
community settings and in the language of
the participants.
“Many of our educators speak more than
one language, apart from English - this is an
asset to WSLHD and communities,” she said.
“The program now provides community
health education programs in Armenian,
Pushto, Persian and Nepali languages.
“The bilingual community educators

Welcome to our new culturally diverse educators pictured here with the trainers and Population Health
Deputy Director Christine Newman.

provide their services to other programs,
such as the Connecting Care SelfManagement program, culturally and
linguistically diverse research initiatives
such as focus groups, and have been
involved in a number of health promotion

initiatives across western Sydney focusing
on nutrition, diabetes awareness and
mental health - to name a few.”
For further enquiries, contact Anoop Johar,
program co-ordinator, on 9840 3907.

Welcome Beth Kotze
to mental health

Health all-rounder
crews with project team

Welcome Associate Professor Beth Kotze as the acting executive
director of mental health services. Beth started working for WSLHD
on April 18.

Meet Nina Cleary, Westmead Redevelopment team’s project officer,
who works with patients, carers, community and staff, in a number of
key sub-projects across planning, design and delivery.

Beth is a senior psychiatrist, who has worked in senior leadership
and management positions in mental health for more than 20 years.

“I’ve worked in various roles in WSLHD, in the Executive Support Unit
and Clinical Governance. I don’t have a favourite manager as they all
have taught me so much but I’m grateful to Sue-Anne Redmond and
Michelle Wensley, who saw something in me that I didn’t,” Nina said.

She brings strong strategic and operational experience and is
committed to working with consumers, carers and service partners
to ensure district mental health services are modern, innovative and
meet the needs of our community.

“In 10 years, I see myself celebrating the completion of the Westmead
Redevelopment Project.”
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News from across WSLHD

Connie’s passion is catering
and caring for people

Youth to
play it safe

Meet Blacktown Hospital’s Pink Lady
volunteer Connie Down.

More than 100 people attended the launch
of NSW Health’s campaign Hump Day
as part of Youth Week recently at Mount
Druitt to promote sexual health and the
importance of using condoms.

Connie has been volunteering at
Blacktown Hospital for more than
16 years and enjoys interacting with
patients and their families.

Western Sydney HIV and Related Programs
Unit manager Ashley Ubrihien said sexual
health is essential but often overlooked by
healthy young person.

“I’m responsible for taking the book
trolley around to the wards for patients,”
Connie said.

“The rates of STIs, including chlamydia, are
very high among young people in western
Sydney,” he said.

“The reactions I receive from patients
are always positive especially when they
realise the books or magazines are free.
“It’s a rewarding job and I feel that little
acts of kindness can make a difference to
patients and visitors when they are going
through a difficult or stressful time.”
Connie is grateful for the friendships
she has developed over her years at
Blacktown Hospital with staff and fellow
volunteers.
“I travel to Bathurst every six weeks on
the train for my hair appointment.
“I enjoy travelling and country NSW is a
beautiful, realaxing place.
“It’s nice to take time out to pamper
myself every now and then.”

Blacktown’s Pink Lady volunteer Connie Down.

“Youth Week provides a great opportunity
to work with young people and to educate
them on the importance of looking after
their sexual health and informing them
about where they can receive confidential
advice and STI testing locally.”

Volunteering at Blacktown is Connie’s
way of keeping active and staying
connected with her community.
If you would like to share information
about a volunteer who assists you at
Blacktown Hospital or you require the
assistance of a volunteer email Janice.
Low@health.nsw.gov.au or call 8670
5159.

Western Sydney HIV Health Promotion Officer
Jade Lane and Education Officer Rayann Morali.

WSLHD celebrates Patient Experience Week

No act of kindness no matter how small is ever
wasted - Aesop.

Staff across WSLHD were encouraged to work
by this mantra during Patient Experience
Week (April 26 to 29), celebrating the small
acts of kindness that brighten a patient’s
hospital stay.
Blacktown Hospital staff got in on the act,
sharing the simple things they do to enhance
the patient experience.
Staff across the district were also encouraged
to acknowledge colleagues, who displayed
small acts of kindness every day in the
workplace, and email, tweet or post on
Facebook their responses to the statement: “I
make the patient experience better when I….”
The submitted responses were then made into
a poster, which was shared at the NSW Patient
Experience Symposium on May 5 & 6, and on
the Partnering with Patients intranet page.
Patient Experience Week is an annual event to
celebrate achievements, re-energise efforts
and honour the people who impact patient
experience every day.

Blacktown Hospital’s Continuing Care clinical nurse consultants Sandra and Matthew, along with
Blacktown Hospital occupational therapist Janet.
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In the Spotlight
In the Spotlight will regularly celebrate community services improving our health

Blacktown Community Health Centre
Blacktown Community Health Centre
is one of three centres located in the
Blacktown Local Government Area that
form Blacktown Mount Druitt Hospital’s
Community Health.
Community Health services at Blacktown
provide a range of aged & chronic care
and complex services.
Blacktown Community Health Centre
accomodates 50 staff on site, with
a significant proportion of services
delivered to clients at their homes.
Blacktown CHC provides a range of
services including:
•

•

•
•

Community nursing; including
wound, chronic illness and
continence management, palliative
care and a daily community clinic
which operates from the centre.
Physiotherapy, speech pathology,
social work, dietetics, podiatry and
occupational therapy.
Speech pathology for children
Multicultural health workers for

Blacktown Community Health Centre is located on the corner of Marcel Crescent and Blacktown Road.

•

Croatian and Chinese communities
Polish bilingual counsellor

•

Drug & alcohol couselling

•

Refugee health clinics

•

Aged Day Care services for frail aged
clients

The centre is also the base for HealthOne
Blacktown, providing care co-ordination
and assistance to clients with complex
conditions, who require additional
support through the GP liaison nurse.
For further information about Blacktown
Community Health services or
appointments, contact us on 9881 8700.

Change from hospital to
community is holistically better
Meet Blacktown Community Health Centre’s
senior physiotherapist Sarah Le.

a comprehensives assessment; this allows
clinicians to identify any other programs the
client would benefit from and make a referral
to the appropriate service.

Sarah has been with the Chronic, Aged and
Complex Care team (CACC) for six months,
adter working in hospitals since 2011.

“Our approach is a holistic one and our goals
are always discussed with our clients.

Her passion is working in rehabilitation and
this job allows her to do what she enjoys
within the homes of clients.

“I love being a physiotherapist as I love
seeing improvement in my clients function,
daily living activities and achieving their
goals.

“Having worked within the hospital
environnment for many years, it is great to
see, so many familiar faces of those clients
that I have treated in the past,” Sarah said.
“I have so much respect to those staff who
work in the communities, as many patients’
issues are not known to staff when they are
an inpatient.

Blacktown physiotherapist Sarah Le.

“My job assists people with or at risk of
chronic disease and hospitalisation due to
chronic disease.

disabled clients, Aboriginal and Torres Strait
Island population and people with complex
care needs.

“These patients can be frail aged clients,

“Every client seen by our CACC team receives

“My vision is to enhance the relationship
between hospitals and community health
centres. This would allow greater clientcentred care and improve the client’s
journey from admission to hospital, when
they are at home within the community.”
Referrals to the service are made by the
Central Referral Service on 1800 600 681 or
My Aged Care on 1800 200 422.
Referrals can be made by clients, carers,
friends or health professionals.
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News from across WSLHD

This is not suffering - it’s paradise
WSLHD Senior Corporate Communications
Specialist, Wanderers TV presenter and
western Sydney ambassador Sia Anthopoulos,
wrote a story for her local newspaper, the
Fairfield Champion, about her beloved team
reaching the A-League grand final.
“It’s Monday morning after the grand final.
“My emotions have been stretched to
distances I didn’t know they could.
“My nerves have been tortured, and that
familiar stinging pain of being inches away
from glory is back again.
“In the midst of defeat, I’m completely
suffering, but strangely, it also brings
pleasure.
“While Pablo’s final nail in the coffin at
the Adelaide Oval made my heart sink,
I instantly remembered my devotion to
the Wanderers family is not measured by
results.
“I realised, this is not suffering at all. This is
paradise.
“The Wanderers could lose every grand final
for the rest of my life, and my love will grow
deeper every time.
“Ironically, before the inception of this club
I was literally a wanderer, traveling aimlessly
until the red and black slowly crept into my
heart and unlocked a raw passion I never

knew I had.
“I grew up thinking anything in Sydney’s
west was frowned upon.
“I used to expect judgement when I told
people where I was from. I even remember
getting extra points in my HSC because my
school was disadvantaged by being in the
west.
“That’s because western Sydney was caged
in negative perceptions.
“Our ethnically-based NSL clubs were
pushed to the side, the FFA didn’t give us a
team until season eight, businesses didn’t
want to invest here and we were perceived
as eastern Sydney’s poor cousin.
“Now, the shackles have been broken, the
muzzle has been taken off and the beast
that is western Sydney is free.
“ The stereotypes are fading, our bond
cannot be replicated and the truth is
revealed - western Sydney is the engine
room of Australia.
“Forever I will stand shoulder-to-shoulder
with my extended family of western
Sydney, as I release the powerful pride for
this region and sing with my whole heart.
“When Wanderers fans ask ‘who do you sing
for?’ it’s not just a throw away chant to get
the crowd excited.

WSLHD Senior Corporate Communications
specialist, massive Wanderers Fan and Bay 46
presenter Sia Anthopoulos.

“The response is our message to the world
that these geographical boundaries unite a
bloodline of passion, pride and a euphoric
feeling that can only be understood by one
of us.”
WE SING FOR WANDERERS
Sia Anthopoulos

BBQ and good company for Research and Education Network
- Professor Emeritus Stephen Leeder, WSLHD Research and Education Network director

On a recent Friday, the weather was magnificent and the staff of the Research and Education Network, or REN, enjoyed a barbecue lunch. The 30 or
so members of REN staff occupy part of the old building of the Millennium Research Institute on the Westmead campus.
The idea and organisation of the BBQ was a brainchild of two staff members. We had a pot-luck lunch, reflecting the multicultural nature of the
staff. There were heaps of vegetable dishes as well as sausages and meat. Nigel Hely, our facility manager, collects old steam locomotives. He
provided the barbecue: he recycled the cooking plate from a neighbourhood council clean-up. He also found an old gas bottle, fired up the
“engine” and cooked with style.
Participants “enjoyed the company,’” they said. They learned more about the people they work with. Staff who had moved on to other jobs visited
and several other guests, people who work closely with us, showed up. “Enjoying their company” was a phrase I heard often.
What “company” means
I looked up the meaning of company. “Com” means “with”. “Pany” comes from “panis”, or bread. So a “company’” comprises people “with bread”,
people who eat together. The sharing of bread has a primitive and powerful meaning. It creates bonds.
Eating bread together or sharing a barbecue won’t mean that we will necessarily come to like each other. We might – and we might become friends
or already be friends.
But sharing a meal, or a coffee or tea or whatever – engaging in “company” – can improve our understanding of each other, even of people we don’t
much like. It can encourage a little more tolerance in us. It can compensate for the bruises and abrasions that are a commonplace consequence of
working together.

Internet: http://www.wslhd.health.nsw.gov.au/Research---Education
Intranet: http://wslhdintranet.wsahs.nsw.gov.au/Research-and-Education-Network/REN-home
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Building the future

New Information Hub offers updates
Westmead Hospital visitors, patients and staff
are now able to keep up with the exciting
changes coming to the Westmead precinct,
thanks to a new, state-of-the-art Information
Hub.
The hub, now located in the hospital’s main
entrance, is home to all the latest information
about the Westmead redevelopment,
which includes major changes to Westmead
Hospital.
The hub is fitted with a TV and two iPads,
allowing patrons to view an interactive
presentation about the project and offer
feedback on the redevelopment. Printed fact
sheets are also available.
Visitors will also have the opportunity to
chat to a representative from the Westmead
redevelopment project team, who will be
stationed at the Information Hub at certain
times during the day.
Westmead Hospital general manager Andrew
Newton said the hub’s content and look would
continually change as work on the Westmead
precinct developed.
“We want this space to be a primary point
of contact for all the information about the
Westmead redevelopment for new visitors to
the precinct,” he said.
“The hub will be a space of constant change
and improvement – we’re looking at options
to augment it with new and exciting
technology; we want it to be as engaging as
possible for visitors”.
The Information Hub will remain in Westmead
Hospital’s main entrance for the duration of
the redevelopment.
It will also provide a new permanent home
for Westmead Hospital’s valuable volunteer
service.
Westmead is one of the largest health,
research and education precincts in the world.
The Westmead redevelopment will transform
the complex into an innovative, contemporary
and integrated centre, which will continue to
deliver high-quality healthcare for decades to
come.
Stage 1 of the project will include a new
hospital building, which will bring together
acute services for Westmead Hospital and
the Children’s Hospital at Westmead and
link with Westmead’s research institutes and
universities.
The new hospital building will include
operating theatres, inpatient beds, emergency
department and a new cardiac comprehensive
care centre. Stage 1 will be completed in
2020.

Transport
office soon
moving
IMPORTANT: Westmead Hospital’s
Fleet & Courier services will be
moving next month.
More information to come – watch
this space.
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News from across WSLHD

Program to support skilled cancer nurses
WSLHD’s cancer nurses have developed
a new 12-month program, The Cancer
Service Speciality Year of Practice, to
educate and train nursing staff making
the transition from registered nurse to
speciality registered nurse within the
cancer service.
WSLHD’s executive director of nursings,
Joanne Edwards said senior nursing,
medical and allied health clinicians had
identified the need for an educative
program to support staff development
and meet the needs of the cancer
services network’s expansion and
redevelopment.
“Cancer services nurses face many
challenges while working as part of a
multidisciplinary team,” Joanne said.
“These challenges include evaluating
and treating patients who are critically
ill, prioritising the urgency of care and
providing emotional support to the
patient and their family or carer.

WSLHD participants Stacey Buxton, Jennifer Sealy, Jessica Cobb, nurse educator and program facilitator
Stephanie Morgan, WSLHD executive director of nursing Jo Edwards, Westmead deputy director of
nursing Dani Levis and course participant Dana Reardon.

the duration of the course.

“The program is aimed at registered
nurses working in the cancer speciality
and consists of two streams.

“The program is based around the
fundamental skill of patient assessment
and best practice nursing care.

“One stream will involve participation in
the theoretical component of the course
and in a rotational program throughout
the WSLHD units.

“It is important to understand how
the patient is affected by disease and
treatment choice, and how to manage
the complications of care.

“The second component is to participate
in the theoretical course component only,
without rotations, where participants will
stay working within their own ward for

“The objective of this program is for
our staff to continue to provide highquality healthcare that is delivered with

Westmead
physician
is well
prepared
Congratulations to Westmead Hospital
emergency physician Dr Kavita
Varshney.

compassion and attention to detail and
to maintain clinical excellence through
adequate supervision, support and
training.
“All participants will be allocated a
mentor, who will assist them in their
professional adjustment and skill
acquisition.”
To register or for further information
about this program, contact Stephanie
Morgan on 8821 4398 or email stephanie.
morgan@health.nsw.gov.au

Kavita graduated from a Clinical
Excellence Commission (CEC) leadership
program earlier this year, for her project
titled “A State of Biopreparedness”.
“This program encourages and
develops staff to have a greater
understanding of themselves.
“It also highlights their communication
styles, how they interact with their staff,
and how to best achieve their potential
for both personal success and more
importantly, for the organisation,” Kavita
said.
“Westmead Hospital is maintaining its
preparedness for incidents involving
biological agents and their effect on our
community.”
Westmead Hospital emergency department
physician Dr Kavita Varshney.
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News from across WSLHD

How do you feel about your workplace?

Corporate Communications

Your experience, as a staff member, matters
to us.
This month, the LHD has been participating
in the new Staff Workforce Culture Survey –
People Matter.

Senior Corporate Communications
Specialist Sia Antholopoulos

There is still time for you complete the
survey before it closes on Tuesday, May 31,
2016.
The survey provides an important
opportunity for all staff to give feedback on
different aspects of working in the district.
The survey aims to measure employee
perceptions about workplace culture and
experiences.
Your response is important – it will help
inform the future culture of WSLHD.
The survey will ask about your experiences
relating to:
·
Your role
·
Your team/department
·
Your manager
·
Your organisation
·
Other matters such as performance,
development , diversity and inclusion
The survey is anonymous and will only take

about 20 minutes. The survey is available
here:
http://http//www.health.nsw.gov.au/
survey2016
Paper surveys and collection boxes are also
available at the entrance of your facilities or
services.
For more information, contact Joyce Ma at
joyce.ma@health.nsw.gov.au

Social media success
Popular
posts

Hi! I’m Sia - right now I’m probably
tweeting, taking photos of my dinner for
Instagram or painting my house red and
black because I’m an extremely devoted
Wanderers fan.
I’m a passionate advocate for western
Sydney and everything it represents
– a people of hope, courage and
determination.
My passion for the region drew me to
WSLHD, where my role is to enhance and
protect our reputation through media
management, social media and other
communications activities.
I’m very proud to have established a social
media presence for our district, enabling
us to share our achievements to more
people than ever before.
Outside of WSLHD, I’m a host of the
Western Sydney Wanderers’ online show
Bay 46. I preview home games and
interview players. If you have a story to
share and would like to get the word out,
drop me an email and let’s have some fun!

Sweet Tweets
With Sia Anthopoulos
It’s been a great couple of weeks on
social media for WSLHD.
Read on to see what our lovely followers
have been tweeting about us:

One of our most popular posts this month
which reached more than 13,000 people was
our regular Humans of the Hospital segment.
Sean Hassan, fourth year medical student at
the University of Sydney’s Westmead Clinical
School, said in the post:
HUMANS OF THE HOSPITAL | “The pipe
dream when I was little was to do medicine.
I went into a commerce degree originally
because my brother worked in business
and had a cool job. I quickly realised that
the pipe dream was much more my thing. I
explored my options and decided Australia
would be a nice place to go so I came over
from Canada in 2012. I looked at all different
clinical schools and I thought Westmead
would be the coolest. Westmead has a really
diverse patient population...To read the full
post visit:
https://www.facebook.com/
WesternSydneyHealth/

Meet the team

Humpty Dumpty@
HumptyDumpty
Newborn babies at Westmead
Hospital’s busy Neonatal
Intensive Care Unit will
benefit from $45,000 worth
of.. fb.me/4xH0fZJO4
Tisha Vergara @ tishavergara21

Westmead Hospital Womens and Newborn
Health promo video focuses on three women’s
extraordinary personal journeys using this
service - it was timely with the recent launch of
the departments’ new web site.
Check out the website by visiting : https://
www.wslhd.health.nsw.gov.au/WNH/Home/
home

Blacktown hospital has
some of the most
attractive surgeons.
Bridget Foley@bridgetcity
The SALSA program reducing
students drinking
soft drinks by 6%.
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News from across WSLHD

Volunteering: a rewarding opportunity awaits
The dedicated men and women, who freely
give their time and energy to volunteer at
Blacktown Hospital, were honoured recently
for their commitment to patient care.
Blacktown Hospital’s general manager SueAnne Redmond said Blacktown Hospital had
87 volunteers, who provided more than 550
hours per week of unpaid work to benefit
patients, visitors and staff.
“Our volunteers help make our patients’ stay
more comfortable and provide vital assistance
to patients and staff,” she said.
“Volunteering can be very rewarding and
satisfying; people like to give something
back to their community and our auxiliary
volunteers do so by raising funds for
additional pieces of equipment, which benefit
patients and staff.
“The volunteers perform a variety of tasks
including helping people get to their
appointments, providing directions to
visitors, distributing books and magazines to
patients and visitors in the wards, assisting
with patients’ meals, and helping staff in ward
areas.
“I’d like to make special mention and
congratulate three long-serving volunteers
- Gwen Tomlin, who started as a Pink Lady
volunteer and has worked at the hospital since

Blacktown Hospital volunteers were thanked recently for their contributions to the hospital.

May 11, 1971; Vera Barnes, who has worked
in the auxiliary for the past 41 years; and Pink
Lady Betty Starkey.

who can work in the hospital’s emergency
department, providing non-clinical support
and assistance to patients, families and carers.”

“These ladies have dedicated many, many
hours to this hospital; we are deeply thankful
for their contributions and the commitment
they have provided over the years.

Full training and support will be provided to
suitable applicants.

“We are now looking for new volunteers,

For further information, contact Janice Low
on 8670 5159 or email janice.low@health.nsw.
gov.au

Celebrating Mother’s Day in-house

It was a different kind of Mother's Day for Pinky Cucio - she and her daughter Joanne spent the day working at Westmead Hospital. Pinky is a nurse in the
hospital's neurology ward while Jo works in the emergency department. What a great mother/daughter nursing team! We hope all the mothers across Western
Sydney Local Health District had a fabulous Mother's Day and were spoilt by their families.
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News from across WSLHD

Uni students embrace SALSA program

New SALSA educators from a variety of university’s attend a workshop to learn to train high school peer leaders about nutrition and healthy lifestyles.

For the 12th consecutive year, the Students as
LifeStyle Activists (SALSA) program is being
rolled out in high schools across western
Sydney.

Shah said at a time when western Sydney is
experiencing a diabetes epidemic, the SALSA
program’s ability to influence so many young
people is crucial.

Volunteer university students take part in a
SALSA workshop that equips them to train
Year 10 students to coach and motivate Year 8
students, empowering them to make healthy
lifestyle choices in a fun and informative way.

“This year, we’ve held three SALSA educator
workshops with more than 90 university
students involved,” she said.

WSLHD Primary Health Care Education and
Research Unit Associate Professor Smita

“We are excited to continue our strong
association with the University of Sydney,
Western Sydney University and welcome our
new partners, the University of Notre Dame

and the University of New South Wales.”
The trained university students will team up
with one of the 28 high schools in western
Sydney who have enrolled in this program.
SALSA’s effectiveness is recognised outside
western Sydney, with demands for the
program spreading across greater Sydney,
nationally and internationally.
For further information, contact A/Prof Smita
Shah on 9845 6505.

Confirmed: Teens hooked on soft drinks
Half the students in Western Sydney consume
a sugary drink daily, according to a recent
survey.
The Students as Lifestyle Activists (SALSA)
survey of 2056 teenagers from 23 high schools
has refocused attention on the diabetes
epidemic that threatens to devastate western
Sydney communities.

maintain a balanced and healthy lifestyle.
“It’s well known that sugar sweetened
beverages are not part of a healthy diet yet
high school students are drinking them
regularly and often excessively,” program lead

A senior NSW Health executive recently
ignited debate around diabetes when he
claimed that unless lifestyle-change occurred,
factories would have to be built to service the
need for diabetes-related amputations.

Dr Kean-Sing Lim, Mount Druitt GP and
founding member of the SALSA program, said
teens are at risk of serious health issues.
“Consumption of sugar sweetened beverages,
which include soft drinks, energy drinks,
fruit drinks and sports drinks are associated
with weight gain and obesity, diabetes,
cardiovascular disease and some cancers.
“The healthiest drink choice is water. It’s
readily available and importantly, it’s free!”
Principal of Rooty Hill High School, Christine
Cawsey, said SALSA was helping students
make healthier choices.

WSLHD chief executive Danny O’Connor said
diabetes was increasing at a rate that would
cripple the public health system and break the
funding model unless action was taken.

“Initiatives that change the attitudes, eating
behaviours and exercise habits of secondary
students are rare, but SALSA actually works,”
she said.

The SALSA survey did little to dampen fears,
with more than 56% admitting to drinking
fruit juice every day while 13% of teenagers
took a daily dose of energy drinks.

A/Professor Smita Shah said.
Dr. Shah is Clinical Associate Professor, Sydney
Medical School, the University of Sydney.

“It is critical that collaborative action is taken
to improve the lifestyle behaviours of young
people.”

SALSA is a peer education program, which
motivates high school students to make
healthier lifestyle choices by helping them to

Participation in the SALSA program led to a
six per cent reduction in high school students’
sugar sweetened drink consumption last year.

If you are interested in being part of the
solution, contact the Primary Health Care
Education and Research Unit on 9845 6505.
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News from across WSLHD

Beyond 2020 healthcare planning
Earlier this month, a workshop was held at The
Children’s Hospital at Westmead to progress
discussions about how we can continue
to improve our services, while meeting an
increasing demand for healthcare.
This was the second workshop in 2016 for the
WSLHD Health Services Plan.
Almost 100 people attended, including
representatives from other healthcare partners,
such as WentWest – the Western Sydney
PHN, Sydney Children’s Hospitals Network,
St Vincent’s Health Network and Pathology
West, reflecting that WSLHD works as part of a
network of services.
Presentations included the role of primary
health in improving the health of residents and
how it could better work with the district to
improve health outcomes.
Professor Glen Maberly, Program Lead for the
Western Sydney Diabetes strategy, spoke about

IN BRIEF

Health care partners and staff put pen to paper to help plan the future of health care in western Sydney.

the multifaceted strategy aimed at better
managing and reducing diabetes in Western
Sydney.
Other presentations included health service

models from overseas and interstate to
illustrate how WSLHD services could be
networked in the future, including a hospital at
Rouse Hill.

More than 70 district staff attended the Preventing Falls Forum last month at Auburn Hospital.
The forum, organised by the WSLHD Falls Prevention Committee, brought together clinical staff from all facilities to share information, discuss
common issues and gain knowledge and skills to prevent patient falls.
Representatives from all the hospitals attended, showcasing presentations covering community and population health.
The objective of the forum was for staff to demonstrate effective communciation with elderly patients and strategies to prevent falls and increase
safety for our patients.

Web site replaces Dr Google for health advice
Women across NSW no longer need to turn
to Dr Google for health advice, tips and
information now that Westmead Hospital’s
website is live.
Minister for Women, the Hon Pru Goward
MP recently launched western Sydney’s first
website dedicated to women, families and
health workers recently.
The site features 360-view virtual tours of the
hospital’s neonatal intensive care unit and
maternity ward, online booking for childbirth
and parenting classes, patient stories and
translated information.
Donna Garland, Westmead Hospital’s
operations director Women’s Health said
the website provided accurate, current and
evidence-based information.
“Our website provides quality, current and
trustworthy information,” she said.
There are nearly 6000 births a year at
Westmead Hospital, which makes the service
the largest maternity unit in NSW.
The website can be accessed here: http://www.
wslhd.health.nsw.gov.au/WNH/Home/home

Minister for Women Pru Goward with mums and their babies and Westmead Hospital’s operations
director Donna Garland launched Westmead Hospital’s first website dedicated to women and families.
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News from across WSLHD

Humpty Dumpty
donation helps sick
babies at Westmead

Palliative
care reaches
Auburn
Hospital

WSLHD has an exciting palliative care position,
providing consultative services to patients and
staff in Auburn Hospital, as well as clients and
staff in the community palliative care home
service setting.
This inaugural partnership will fill the gap that
currently exists where people with life limiting illnesses present to Auburn Hospital.
The introduction of the position to the wider
palliative care network may reduce length
of stay in hospital and reduce avoidable
admissions.
Patients will be provided comprehensive,
integrated care for optimal quality of life in
their own home where possible.

The Humpty Dumpty Foundation has donated $21,000 to Westmead Hospital's maternity unit to buy
three new phototherapy units. These units deliver fibre optic light treatment to babies who have
jaundice, allowing them to be discharged home while receiving treatment during feeding or cuddling.
Newborn jaundice is very common but can be quickly and effectively treated through this method.
These very generous donations allow mums like Sandeep Sran and her baby to leave the hospital
safely to continue treatment at home.

Please don’t fall for me

Staff from Westmead Hospital’s Coronary Care team were all about Falls Prevention this month.
Their motto? Don’t fall for me! Here’s Sheila, Camille, Rebecca, Jill, Patrick, Peter and Matt trying not to
fall for each other.

Cheryl Pappas has been appointed the acting
clinical nurse specialist based at Auburn
Hospital. She has a wealth of knowledge
related to palliative care and community
health.
“I’m really excited to be working across the
acute and community sectors to provide a
service to those most vulnerable and working
in partnership with them,” Cheryl said.
“Continuity of care across the sectors will be
more fluid.”
For further information, contact Cheryl at
Auburn Hospital on 8759 4000.

Auburn Hospital’s acting clinical nurse specialist
Cheryl Pappas.
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Feedback & Events

Thanks a bunch
Touched by compassionate care
The Sripuram family were touched by the compassionate care received from Westmead
Hospital’s midwife Leonora Haron during the labor of Kalyani. We were overwhelmed by
the hospitality shown by the maternity department during delivery of our baby.
It was our first baby and we were anxious and sceptical about the services. But the minute
my wife was admitted to maternity unit, I felt that we were in the hands of people who
were knowledgeable and capable of handling any medical situation.
We whole-heartedly appreciate Leonora Haron for her professional demeanour. She
understood my wife very well and kept her happy and relieved at all times. Leonora was
calm even during tense situations, responding in a timely manner. Thanks again for your
commitment and displaying epitome of professionalism.

Western Sydney staff recognised
for improvement to patient care

Save the date
Want to learn more about
acupuncture and chinese
herbal medicine?
Join this free professional education
seminar for medical and allied health
practitioners.
Saturday June 25, 2016 9.30am 4.45pm at Thomas Rachel Moore
Conference Centre, Liverpool Hospital
RSVP to Narelle at NICM@
WESTERNSYDNEY.EDU.AU OR 4620
3284 BY June 8.

Join us and meet the WSLHD
board members

WSLHD congratulates staff who have been recognised for their commitment to improving patient
care. Carmen Hoffman and Brian Julien were part of a group of 22 participants from the Agency
for Clinical Innovation (ACI) Centre for Healthcare Redesign Diploma Program who were awarded a
Diploma of Project Management at a ceremony celebrating their graduation.

Schedule your diaries for the following
dates and locations:

The Westmead project, Improving Surgical Access for Patients was sponsored by Sue Henderson
Operations Director, Division of Surgery and Anaesthetics and supported by Margaret Wall, Surgery
Access and Waitlist Manager, and Emma Clarke, Director Innovation & Redesign WSLHD. The goal of
the project was to deliver a Patient focused approach in order to improve the Patient experience via
the provision of timely and safe access to Surgical Services. The solutions implemented were:

** Tuesday September 13, 3.30 - 4.15pm
Clinical Services Building Blacktown
Hospital

·
Generation of monthly specialty waitlist report sent to head of department
·
Development of local policy compliance procedure document
·
Patient identified on RFA as suitable and available for “Short Notice/Standby List” by clinician
·
Incomplete RFA for clinical category 2/3 patients not accepted
·
SMS reminder/confirmation sent to
patients regarding PDA
·
Designated admissions and bookings
(AB) Officer to facilitate specialty waitlist
Implementation to date has shown an
improvement in the bookings
confirmation through using the SMS
reminder service, the speciality waitlist
reports have given Heads of Department
excellent visibility of their data to drive
improvements, and the change in process
around Recommendation for Admission
(RFA) forms has shown a reduction in
incomplete forms in category 2 and 3
patients.
WSLHD staff members Emma Clark, Carmen Hoffmann,
‘This process has been greatly beneficial in
Brian Julien and Sue Henderson.
understanding our process and design
solutions to address these issues. It has also strengthen the connections between our clinical teams
using the Redesign Methodology’ said Sue Henderson.

To date, the program has seen more than 400 improvement leaders developed across a range of NSW
metropolitan, rural and state-wide health services.
For further information on this project: http://www.aci.health.nsw.gov.au/ie/projects/improvingsurgical-access-for-patients
For more information on the ACI Centre for Healthcare Redesign Graduate Certificate Program
contact Emma Clarke on 0407 908 474 or E-mail: Emma.Clarke1@health.nsw.gov.au

** Tuesday July 12, 3.30 - 4.15pm E2
Westmead Executive Office, Westmead

** Tuesday November 8, 3.30 - 4.15pm
Mount Druitt Hospital, Staff Cafeteria

Celebrate Library and
Information Week by sharing
your #shelfie
Blacktown and Mount Druitt library
services invites you to celebrate
Library and Information Week - May
23-29 with them by sharing your best
shelfie. A shelfie is like a selfie, but
taken with books or in front of library
shelves. The best shelfie wins a prize.
For further information, contact Kathleen
McMillan at Kathleen.mcmillan@health.
nsw.gov.au

2016 Annual Public Meeting
We invite you to save the date for our 2016
Annual Public Meeting:
Tuesday, October 25
11.15am
Bowman Hall, Campbell Street,
Blacktown
All welcome.
Further details to follow.
For further information, email WSLHDCorporatecomms@health.nsw.gov.au or
phone 8890 4564.
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